10-ITN-001-SS

AWI Unemployment Compensation Claims and Benefits System
- Design, Development and Implementation

Attachment Q - Requirements Response Matrix

Respondent Name:

TATA America International Corporation

Respondent Extent of
REQ # |Core Proc Sub Proc Activity Use Case Description Response Effort Respondent Comments
i li item i This is a part of the TCS Ul Transfer
FR.0001 Claims Claims (General) 00 The sy.stem shall provide a capability to create a work |t§m if the system 3 p
determines that federal wages cannot be added to a claim. System.
i il i This is a part of the TCS Ul Transfer
FR.0002 Claims Claims (General) 00 The systgm shall provide a capability to store lag quarter wages associated 3 p
with a claim. System.
i li ificati [ This is a part of the TCS Ul Transfer
FR.0003 Claims Claims (General) 00 UC.01.07 The sygtem §ha|| provide a capability to generate a notification to the claimant 3 p
that their claim has been cancelled. System.
i li [ - This is a part of the TCS Ul Transfer
FR.0004 Claims Claims (General) 00 UC.01.10 The system shall proylde a capablllty to create a work item for IB-6 3 p
discrepancies (outgoing) by discrepancy code. System.
FR.0005 Claims Claims (General) 00 uc.o110  |The system shall provide a capability to create a work item for 1 Low TCS Ul Transfer System will be
redeterminations with no employer name (entry errors). . .
customized to meet AWI requirements.
FR.0006 Claims Claims (General) 00 uco110 | Thesystem shall provide a capability to create a work item when high quarter 1 Low TCS Ul Transfer System will be
wages are greater than $99,999.99 and the claim is ineligible. . A
customized to meet AWI requirements.
The system shall provide a capability to create a work item for 1B-4
FR.0007 Claims Claims (General) 00 UC.01.10 transactions for which responses were not sent to the requesting state (by 1 Low TCS Ul Transfer System will be
reason code for not sending). customized to meet AWI requirements.
i li [ This is a part of the TCS Ul Transfer
FR.0008 Claims Claims (General) 00 UC.01.10 The ;ystem shall provide a capability to create a work item for responses 3 P
received from federal employers. System.
i li i initi . TCS Ul Transfer System will be
FR.0009 Claims Claims (General) 00 UC.01.10 The sygtem shall provide a capablll_ty to create a work item for initial 2 Trivial : Y _
determinations where wages are rejected. configured to meet AWI requirements.
. . The system shall provide a capability to create a work item for incoming wages .
FR.0010 Claims Claims (General) 00 UC.01.10 1 Low TCS Ul Transfer System will be
not posted due to errors. . .
customized to meet AWI requirements.
i li i i This is a part of the TCS Ul Transfer
FR.O011 Claims Claims (General) 00 UC.01.10 Thg §ystem §ha|| prov@e a capability to create g work item for monetarily 3 p
ineligible claims for which a UCB-13 has been filed. System.
The system shall provide a capability to create a work item for SSNs with an |B- L
FR.0012 Claims Claims (General) 00 UC.01.10 4 sent but no response received within an administrator configurable number of 3 This is a part of the TCS Ul Transfer
days. System.
i li i o TCS Ul Transfer System will be
FR.0013 Claims Claims (General) 00 UC.01.10 The systgm ;hall provide a capablllty‘to create a work item for 2 Trivial _ Y. _
redeterminations where wages are rejected. configured to meet AWI requirements.
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Respondent Name:
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Respondent Extent of
REQ # |Core Proc Sub Proc Activity Use Case Description Response Effort Respondent Comments
FR.0014 Claims Claims (General) 00 UC.01.10 The system shz?\ll proylde a capability to create a work |t§m for 1B-6 3 This is a part of the TCS Ul Transfer
discrepancies (incoming - by state and SSN) for each discrepancy code. System
The system shall provide a capability to create a work item for discrepancies
FR.0015 Claims Claims (General) 00 UC.01.10 between IB-4 wage information sent to another state and IB-5 information 1 Low TCS Ul Transfer System will be
received from the other state. customized to meet AWI requirements.
The system shall provide a capability to associate a CWC wage transcript with L
FR.0016 Claims Claims (General) 00 UC.01.10 correspondence indicating that the claimant is eligible for a CWC claim in 3 This is a part of the TCS Ul Transfer
another state. System.
The system shall provide a capability to publish a CWC wage transcript with L
FR.0017 Claims Claims (General) 00 UC.01.10 the associated correspondence indicating that the claimant is eligible for a 3 This is a part of the TCS Ul Transfer
CWC claim in another state. System.
FR.0018 Claims Claims (General) 00 ucorio  |Thesystem shall provide a capability to create a work item to authorize the 1 Low TCS Ul Transfer System will be
payment of IB-6 billings to other states. . .
customized to meet AWI requirements.
FR.0019 Claims Claims (General) 00 ucoi1o | hesystem shall provide a capability to pre-authorize the payment of 1B-6 1 Low TCS Ul Transfer System will be
billings to other states without user intervention. . .
customized to meet AWI requirements.
The system shall provide a capability to create and maintain administrator L
FR.0020 Claims Claims (General) 00 UC.01.01 configurable eligibility questions for each claim program type (Ul, UCX, UCFE, 3 This is a part of the TCS Ul Transfer
CWC, STC, TRA, ATAA, DUA). System.
The system shall provide a capability to identify unemployment compensation
. . services as talliable or non-talliable based upon US Department of Labor .
FR.0021 Claims Claims (General) 00 guidelines. (e.g., completed Eligibility Review Process, processed initial claim, 1 Low TCS Ul Transfer System will be
adjudicated claim, etc.) customized to meet AWI requirements.
FR.0022 Claims Claims (General) 00 The system shall pr(_)Vlde a capability to determine the‘ number of.work see.lrch 1 Low TCS Ul Transfer System will be
contacts a claimant is expected to make each week without user intervention. . .
customized to meet AWI requirements.
i li i i i TCS Ul Transfer System will be
FR.0023 Claims Claims (General) 00 UC.01.01 Thg system shall .prowde a capability to display benefit payment details for a 1 Low : Y : _
claim (e.g., date, instrument, amount). configured to meet this requirement.
i li i i This is a part of the TCS Ul Transfer
FR.0024 Claims Claims (General) 00 UC.01.01 The system shall provide a capgblllty to display the details of how a payment 3 p
was calculated (e.g., the deductions made from the WBA). System,
i li i i This is a part of the TCS Ul Transfer
FR.0025 Claims Claims (General) 00 UC.01.01 The system shall provide a capability to process multiple benefit payment 3 P

transactions on a single business day to a claimant.

System.
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TATA America International Corporation

Respondent Extent of
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i li i i ' This is a part of the TCS Ul Transfer
FR.0026 Claims Claims (General) 00 UC.01.01 The system §ha|| proylde a capability to provide benefit payments to claimants 3 P
without user intervention. System.
i li [ [ This is a part of the TCS Ul Transfer
FR.0027 Claims Claims (General) 00 UC.01.01 The system shall provide a capability to allow claimants to modify the preferred 3 p
payment method. System.
i li i i i i This is a part of the TCS Ul Transfer
FR.0028 Claims Claims (General) 00 UC.01.01 The system shgll provide a capablllty tp provide claimants the option of having 3 P
federal taxes withheld from their benefit payments. System.
The system shall provide a capability to determine the schedule for Eligibility o
FR.0029 Claims Claims (General) 00 UC.01.01 Review Process reviews for each claimant based on administrator configurable 3 This is a part of the TCS Ul Transfer
business rules. System.
The system shall provide a capability to determine a claimant’s continuing o
FR.0030 Claims Claims (General) 00 UC.01.01 eligibility for benefits (Eligibility Review Process) for each program type and 3 This is a part of the TCS Ul Transfer
each funding source without user intervention. System.
i ility to identi i iori This is a part of the TCS Ul Transfer
FR.0031 Claims Claims (General) 00 UC.01.01 The- s_){stem shall provide a cap_ablllty tp identify a‘clalmant. as a priority 3 P
Eligibility Review Process candidate without user intervention. System.
. . The system shall provide a capability to maintain an administrator configurable This is a part of the TCS Ul Transfer
FR.0032 Claims Claims (General) 00 uUC.01.01 . ) o S ) 3 p
timeframe to include a claim in the Eligibility Review Process. S
ystem.
FR.0033 Claims Claims (General) 00 UC.01.01 Eﬂ;ﬁﬁf?;ﬁv g:g‘éf;a capability to exempt a claim from inclusion in the 1 Low TCS Ul Transfer System will be
' customized to meet AWI requirements.
The system shall provide a capability to maintain an administrator configurable .
FR.0034 Claims Claims (General) 00 UC.01.01 timeframe to generate a reminder to the claimant for a claim lacking a 1 Low TCS Ul Transfer System will be
response to the Eligibility Review Process form. configured to meet this requirement.
i li indi igibili This is a part of the TCS Ul Transfer
FR.0035 Claims Claims (General) 00 UC.01.01 The.system shaII. provide a capablllty.for a user to indicate that the Eligibility 3 p
Review Process is complete for a claim. System.
i li igibili i This is a part of the TCS Ul Transfer
FR.0036 Claims Claims (General) 00 UC.01.01 The s.ystgm.shall pr.owde a capablllty to. remove the Eligibility Review Process 3 p
pending indicator without user intervention. System,
The system shall provide a capability to maintain an administrator configurable
FR.0037 Claims Claims (General) 00 UC.01.01 timeframe to prevent benefit' payment V\(ithout user intervention for a claim 1 Low TCS Ul Transfer System will be
lacking a response to the Eligibility Review Process form. . .
customized to meet AWI requirements.
The system shall provide a capability to identify a claim as scheduled for a Re- o
FR.0038 Claims Claims (General) 00 UC.01.01 employment Eligibility Assessment (REA) without user intervention via system 3 This is a part of the TCS Ul Transfer
interface with WorkForce Services. System.
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Respondent Extent of
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i ili identi i TCS Ul Transfer System will be
FR.0039 Claims Claims (General) 00 UC.01.01 The system shall provide a capability for a user to identify a claimant as 2 Low ' Y. '
dislocated. configured to meet AWI requirements.
i li i This is a part of the TCS Ul Transfer
FR.0040 Claims Claims (General) 00 UC.01.13 The system‘ shall pr_owde a capa_blllty to determine what Unemployment 3 p
Compensation services are available to an external user. System.
i li i ice wi This is a part of the TCS Ul Transfer
FR.0041 Claims Claims (General) 00 UC.01.01 Th(_e system shall provide a capability to associate a WorkForce office with a 3 P
claimant. System.
FR.0042 Claims Claims (General) 00 Uc.0L01 | e system shall provide a capability to display a list of potential WorkForce 1 Low TCS Ul Transfer System will be
offices that a claimant may select from to be associated with the claimant. . .
customized to meet AWI requirements.
FR.0043 Claims Claims (General) 00 UC.01.01 The system shall prow_de a capability for a system administrator to maintain 1 Low TCS Ul Transfer System will be
WorkForce office details. . A
customized to meet AWI requirements.
i li i i TCS Ul Transfer System will be
FR.0044 Claims Claims (General) 00 UC.01.01 The systgm shall prpwde a qapablllty to assign a claimant to an AWI cost 2 Low : Y. _
center without user intervention. conflgured to meet AWI requirements.
The system shall provide a capability to associate claim information received .
FR.0045 Claims Claims (General) 00 UC.01.01 via system interface from WorkForce Services to a claim without user 2 Low TCS Ul Transfer System will be
intervention. configured to meet AWI requirements.
i li ine if clai [ [ TCS Ul Transfer System will be
FR.0046 Claims Claims (General) 00 UC.01.01 Thg system shall provide a gapabl!lty to determme if cl-almant is required to 2 Low : Y. _
register for WorkForce Services without user intervention. configured to meet AWI requirements.
i li ine if clai is eligi This is a part of the TCS Ul Transfer
FR.0047 Claims Claims (General) 00 UC.01.01 The ;ystem shall proylde apapablllty tp determ!ne if claimant is eligible to 3 P
receive Veteran Services without user intervention. System.
. . The system shall provide a capability to create a work item when a claim is . .
FR.0048 Claims Claims (General) 00 uc.01.01 associated with a priority ERP that is not issued. 1 Medium TCS UI_TranSfer System will t?e
customized to meet AWI requirements.
The system shall provide a capability to create a work item when a claim is
FR.0049 Claims Claims (General) 00 UC.01.01 associated with an ERP that is rejected as a duplicate, no matching claim or 1 Medium TCS Ul Transfer System will be
the claim is exempt. customized to meet AWI requirements.
The system shall provide a capability to determine what options are available
. . to the external user. For example, file a claim, claim weeks, view L
FR.0050 Claims Claims (General) 00 UC.01.13 correspondence, respond to correspondence, file an appeal or view claim 3 This is a part of the TCS Ul Transfer
status. System.
i li - i its, Wi This is a part of the TCS Ul Transfer
FR.0051 Claims Claims (General) 00 UC.01.07 The system shall provide a capability to re-determine benefits, without user 3 p

intervention, upon completion of a monetary re-determination.

System.
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Respondent Extent of
REQ # |Core Proc Sub Proc Activity Use Case Description Response Effort Respondent Comments
i li - [ its, Wi This is a part of the TCS Ul Transfer
FR.0052 Claims Claims (General) 00 UC.01.07 The systgm shall prov.lde a capability to re determlne benefits, without user 3 p
intervention, when claim wage records are modified. System.
FR.0053 Claims Submit Claim 00 UC.01.01 The .system shall pr<.)v.|d.e. a capat?lllty to create and maintain administrator 1 Medium TCS Ul Transfer System will be
configurable DUA eligibility questions. . .
customized to meet AWI requirements.
i ili i This is a part of the TCS Ul Transfer
FR.0054 Claims Submit Claim 00 UC.01.01 The sys.t(.errlshall prgwde a capability to enter and store responses to claimant 3 p
DUA eligibility questions. System.
rooss | cams | swmicam |09 eoLor e e ™| 2 Low  [TCS Ul Transfer System wil be
9 9 gloity ' configured to meet AW| requirements.
The system shall provide a capability to capture and record information to L
FR.0056 Claims Submit Claim 00 UC.01.01 indicate the adversely affected party or parties for each determination or 3 This is a part of the TCS Ul Transfer
redetermination. System.
. . . The system shall provide a capability to match an employer account number to . .
FR.0057 Claims Submit Claim 00 UC.01.01 an Unemployment Tax (UT) account number located in DOR's tax system. 1 Medium TCS UI_Transfer System will pe
customized to meet AWI requirements.
i li im wi This is a part of the TCS Ul Transfer
FR.0058 Claims Submit Claim 00 UC.01.01 The §ystem shall provide a capability to add federal wages to a claim without 3 P
user intervention. System.
FR.0059 Claims Submit Claim 00 UC.01.01 The sy§tem shall provide a f:apablllty for an authorized user to add federa}l 3 This is a part of the TCS Ul Transfer
wages if the system determines that wages could not be added to the claim. System
The system shall provide a capability to add an issue indicator, without user .
FR.0060 Claims Submit Claim 00 UC.01.01 intervention, if a non-monetary issue is identified on the response from the 2 Low TCS Ul Transfer System will be
federal employer received through ICON. configured to meet AWI requirements.
The system shall provide a capability to notify the user in an administrator o
FR.0061 Claims Submit Claim 00 UC.01.01 configurable number of days when no response has been received from a 3 This is a part of the TCS Ul Transfer
federal employer. System.
i li i i i ion, i This is a part of the TCS Ul Transfer
FR.0062 Claims Submit Claim 00 UC.01.01 Thg system shall provide a capabll.lty to determine, without user intervention, if 3 P
military wages can be added to claim. System_
i li item i This is a part of the TCS Ul Transfer
FR.0063 Claims Submit Claim 00 UC.01.01 The sygtem shall prowde a capability to create a work |tgm if the system 3 P
determines that military wages cannot be added to a claim. System_
FR.0064 Claims Submit Claim 00 UC.01.01 The sygtem shall provide a gapablllty for an authorized user to add m|I|tar‘y 3 This is a part of the TCS Ul Transfer
wages if the system determines that wages could not be added to the claim. S
ystem.
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The system shall provide a capability to notify the user in an administrator .
FR.0065 Claims Submit Claim 00 UC.01.01 configurable number of days when no response has been received from a 2 Low TCS Ul Transfer System will be
military employer. configured to meet AWI requirements.
i li i This is a part of the TCS Ul Transfer
FR.0066 Claims Submit Claim 00 UC.01.01 The system shall prowd(_a a capability to notify the user that an amended 3 P
response has been received from the federal employer. System.
i li i This is a part of the TCS Ul Transfer
FR.0067 Claims Submit Claim 00 UC.01.01 The system shall prowd(_a a capability to ‘r?otlfy the user that an amended 3 P
response has been received from the military employer. System.
. L i . ) TCS Ul Transfer System will be
FR.0068 Claims Submit Claim 00 UC.01.01 The system shall provide a capability to suspend a claim. 1 Low . . .
configured to meet this requirement.
i li ini intai This is a part of the TCS Ul Transfer
FR.0069 Claims Submit Claim 00 UC.01.01 The syst_em shall provide a_ capability for a system administrator to maintain a 3 P
master list of issues for claims. System.
The system shall provide a capability for a system administrator to establish .
FR.0070 Claims Submit Claim 00 UC.01.01 administrator configurable business rules that define the impact upon a claim, 2 Medium TCS Ul Transfer System will be
for each issue. configured to meet AWI requirements.
The system shall provide a capability for a system administrator to define .
FR.0071 Claims Submit Claim 00 UC.01.01 business rules identifying the conditions required for the removal of an issue 1 Low TCS Ul Transfer System will be
associated to a claim, for each issue. configured to meet this requirement.
The system shall provide a capability to provide a reminder to a Claims Taker .
FR.0072 Claims Submit Claim 00 UC.01.01 prior to deleting an unsubmitted unemployment benefit application that was 2 Low TCS Ul Transfer System will be
previously suspended by a Claims Taker. configured to meet AWI requirements.
oo | cams | swmican | oo TETI i csimmercarm el BN Low |TCS Ul Transler System wil be
poy PP ' configured to meet AWI requirements.
i li TCS Ul Transfer System will be
FR.0074 Claims Submit Claim 00 UC.99.02 The ;)./ste'm shall prowde a capablllty for a user to enter the form of 2 Low : Y _
identification provided by a claimant. configured to meet AWI requirements.
The system shall provide a capability to verify an individual's drivers license
FR.0075 Claims Submit Claim 00 UC.99.02 number via system interface with the Florida Department of Highway Safety 1 Medium TCS Ul Transfer System will be
and Motor Vehicles, prior to the submission of a claim. customized to meet AWI requirements.
The system shall provide a capability to verify a claimant's social security L
FR.0076 Claims Submit Claim 00 UC.99.02 number via system interface with the Social Security Administration, prior to 3 This is a part of the TCS Ul Transfer
the submission of a claim. System.
FR.0077 Claims Submit Claim 00 uc.99.02 | The system shall provide a capability to verify a claimant's bank account 1 Medium  |[TCS UI Transfer System will be
number and routing number via system interface. . X
customized to meet AWI requirements.
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i ili i ' This is a part of the TCS Ul Transfer
FR.0078 Claims Submit Claim 00 UC.99 02 The sys.tem shall provide alcapablllty for a user to associate multiple 3 p
occupational codes to a claimant. System_
i li intai This is a part of the TCS Ul Transfer
FR.0079 Claims Submit Claim 00 UC.99.02 The system shall provide a capability to create and maintain an employer 3 P
record. System.
FR.0080 Claims Submit Claim 00 UC.99.02 The system shqll provide a capablllty to assougte us Departmgnt of Labor 3 This is a part of the TCS Ul Transfer
O*NET occupation codes received via system interface to a claimant. System
FR.0081 Claims Submit Claim 00 UC.99.02 The system s.hall'prowde a capaplllty to |n|t|§te an Onllne Primary \(enflcathn 3 This is a part of the TCS Ul Transfer
with the Immigration and Naturalization Service (INS) without user intervention. System
i li i ique identifi This is a part of the TCS Ul Transfer
FR.0082 Claims Submit Claim o1 UC.01.01 Th(_e system shall provide a capability to assign a unique identifier to each 3 P
claim. System.
i li i i i This is a part of the TCS Ul Transfer
FR.0083 Claims Submit Claim o1 UC.01.01 The system shall provide a capability to associate claims with an external 3 P
customer account. System.
i li i TCS Ul Transfer System will be
FR.0084 Claims Submit Claim o1 UC.01.01 The systerp shall provide a capability for an external user to certify that they 2 Low _ Y. _
are the claimant. configured to meet AWI requirements.
i li i i initi i This is a part of the TCS Ul Transfer
FR.0085 Claims Submit Claim o1 UC.01.01 The system shall provide a_ capablllty for a claimant to file an initial claim for 3 P
unemployment compensation benefits. System_
i li i i This is a part of the TCS Ul Transfer
FR.0086 Claims Submit Claim o1 UC.01.01 The- system -shall provide a ca_lpablllty to route a clalm tq the approprlate 3 p
business unit based upon claimant responses to claim intake questions. System_
The system shall provide a capability to use data obtained from a claimant via
FR.0087 Claims Submit Claim 01 UC.01.01 the Interactive Voice Response system to complete an application for 1 Medium TCS Ul Transfer System will be
unemployment benefits without user intervention. customized to meet AWI requirements.
The system shall provide a capability to determine the initial claim type (new, L
FR.0088 Claims Submit Claim 01 UC.01.01 additional, reopen) for a claim based upon prior claim history without user 3 This is a part of the TCS Ul Transfer
intervention. System.
i il i i This is a part of the TCS Ul Transfer
FR.0089 Claims Submit Claim o1 UC.01.01 Thg sygtem shall p.rowde a _capablllty to determine the funding source(s) for a 3 p
claim without user intervention. System.
The system shall provide a capability to update a claim effective date when the L
FR.0090 Claims Submit Claim 01 UC.01.01 claim involves Emergency Unemployment Compensation without user 3 This is a part of the TCS Ul Transfer
intervention. System.
i li i i This is a part of the TCS Ul Transfer
FR.0091 Claims Submit Claim o1 UC.01.01 Thg system shall provide a cap_ablll?y to updatg a clalm.effectlve date when the 3 p
claim involves Extended Benefits without user intervention. System.
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i ility to indi i : icipation i This is a part of the TCS Ul Transfer
FR.0092 Claims Submit Claim o1 UC.01.01 The system §ha|| provide a capability to indicate a claimant's participation in 3 p
approved training. System.
i li i im i i This is a part of the TCS Ul Transfer
FR.0093 Claims Submit Claim 02 UC.01.01 Thg system shall provide a capability to display claim intake requirements to a 3 p
claimant. System.
i li ini i ' . TCS Ul Transfer System will be
FR.0094 Claims Submit Claim 02 UC.01.01 The system shall provide a capability for a system administrator to define claim 2 Medium : Y. '
intake requirements. configured to meet AWI requirements.
The system shall provide a capability to create and maintain administrator o
FR.0095 Claims Submit Claim 03 UC.01.01 configurable questions for each claim program funding source (Ul, EB, EUC, 3 This is a part of the TCS Ul Transfer
FAC). System.
FR.0096 Claims Submit Claim 04 UC.01.01 Thg ;ystem shall provide a capabl'llty.to det.ermln.e if a clalmgnt meet.s the 3 This is a part of the TCS Ul Transfer
eligibility requirements to file a claim in Florida without user intervention. System
. . . The system shall provide a capability for a user to update the claim program This is a part of the TCS Ul Transfer
FR.0097 Claims Submit Claim 04 UC.01.01 < r . 3 p
type after the initial determination of claim program type by the system. System
i li i This is a part of the TCS Ul Transfer
FR.0098 Claims Submit Claim 04 UC.01.01 Thg systgm ;hall prowde a cgpablllty tp determine the program type of the 3 p
claim being filed without user intervention. System.
i li i i i TCS Ul Transfer System will be
FR.0099 Claims Submit Claim 04 UC.01.01 The system shgll pr‘owde a capablllty tq assign multiple claim program types 2 Low _ Y. _
for a single claim without user intervention. configured to meet AWI requirements.
i li i id clai This is a part of the TCS Ul Transfer
FR.0100 Claims Submit Claim 04 UC.01.01 The systgm shgll provide e_l capabll-lty to determine and present valid claim 3 p
filing options without user intervention. System.
The system shall provide a capability to determine if a claimant meets the o
FR.0101 Claims Submit Claim 04 UC.01.01 specific eligibility requirements to file a Military (UCX) program claim without 3 This is a part of the TCS Ul Transfer
user intervention. System.
The system shall provide a capability to determine if a claimant meets the o
FR.0102 Claims Submit Claim 04 UC.01.01 eligibility requirements to file a Federal (UCFE) program claim without user 3 This is a part of the TCS Ul Transfer
intervention. System.
The system shall provide a capability to determine if a claimant meets the o
FR.0103 Claims Submit Claim 04 UC.01.01 eligibility requirements to file a Combined Wage Claim (CWC) program without 3 This is a part of the TCS Ul Transfer
user intervention. System.
The system shall provide a capability to determine and present interstate filing
. . . options to a claimant based upon claimant provided claim data, employment L
FR.0104 Claims Submit Claim 04 UC.01.01 records, information obtained via system interface with the ICON system 3 This is a part of the TCS Ul Transfer
HAND transaction and wage records. System.
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i il i i i This is a part of the TCS Ul Transfer
FR.O105 Claims Submit Claim 04 UC.01.01 The system §ha|| proylde a capability to determine the base period of a claim 3 p
without user intervention. System.
i ili i i TCS Ul Transfer System will be
FR.0106 Claims Submit Claim 04 UC.01.01 The ;yste_m shall pro_wde a ca_pablllty to determine the alternate base period of 2 Low ' Y. '
a claim without user intervention. configured to meet AWI requirements.
i ili - i its, wi This is a part of the TCS Ul Transfer
FR.0107 Claims Submit Claim 04 UC.01.01 The systfem shall provide _a capabl!lty tore Qetermlne benefits, without user 3 p
intervention, when the claim effective date is modified. System.
i ili i i i This is a part of the TCS Ul Transfer
FR.0108 Claims Submit Claim 04 UC.01.01 The system shall p_rowd_e a capablll_ty to dett_ermme the claim effective date for 3 p
each submitted claim without user intervention. System.
The system shall provide a capability to determine the latest date an o
FR.0109 Claims Submit Claim 04 UC.01.01 application for unemployment benefits may be submitted to retain the claim 3 This is a part of the TCS Ul Transfer
effective date without user intervention. System.
i li This is a part of the TCS Ul Transfer
FR.0110 Claims Submit Claim 04 UC.01.01 The syst(_em shall provide q capablllty-to present employment records and 3 p
wages within the base period of a claim. System.
i li TCS Ul Transfer System will be
FR.O111 Claims Submit Claim 04 UC.01.01 The system- shall provide a capablllty to present employment records and 2 Low _ Y. _
wages outside of the base period of a claim. conf|gured to meet AWI requirements.
i li i This is a part of the TCS Ul Transfer
FR.0112 Claims Submit Claim 04 UC.01.01 The systgm shall provide a capability to enter wage records to be associated 3 p
with a claim. System.
The system shall provide a capability to associate claim information received o
FR.0113 Claims Submit Claim 04 UC.01.01 via system interface from the Interstate Connection system to a claim without 3 This is a part of the TCS Ul Transfer
user intervention. System.
The system shall provide a capability to complete an application for o
FR.0114 Claims Submit Claim 04 UC.01.01 unemployment benefits when a claimant was determined monetarily ineligible 3 This is a part of the TCS Ul Transfer
in another state. System.
FROLIS | Claims Submit Clim 05 UCOLOL |3 et eligibilty based apon admiiatator configurable Buiness fies ? Low | TCS Ul Transfer System wil be
glonity P 9 ' configured to meet AWI requirements.
i ili i i This is a part of the TCS Ul Transfer
FR.O116 Claims Submit Claim 06 UC.01.01 The system ghall prowde a c;pablllty t'o apply the impact of an associated 3 P
issue to a claim without user intervention. System.
i ili i i This is a part of the TCS Ul Transfer
FR.O117 Claims Submit Claim 06 UC.01.01 The system shall 'prov!de a capaplllty to remove issues and the associated 3 p
impact from a claim without user intervention. System_
. Lo , . o , _ This is a part of the TCS Ul Transfer
FR.0118 Claims Submit Claim 06 UC.01.01 The system shall provide a capability to associate issues with a claimant. 3 System
i ili ign i i i This is a part of the TCS Ul Transfer
FR.0119 Claims Submit Claim 06 UC.01.01 Thg system shal] proylde a capap|||ty to a§5|gn issues associated with a 3 p
claimant to a claim, without user intervention. System_
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i ility to identi i i This is a part of the TCS Ul Transfer
FR.0120 Claims Submit Claim 06 UC.01.01 The system §ha|| proylde a capability to identify a claimant as incarcerated 3 p
without user intervention. System.
The system shall provide a capability to match claimant records with o
FR.0121 Claims Submit Claim 06 UC.01.01 incarceration information obtained via system interface with the Florida 3 This is a part of the TCS Ul Transfer
Department of Corrections, without user intervention. System.
i li iviti This is a part of the TCS Ul Transfer
FR.O122 Claims Submit Claim 06 UC.01.01 The system s_hall prov@e g capability for a user to record and track activities 3 P
associated with a fact finding. System.
The system shall provide a capability to enter claim fact finding relating to a
FR.0123 Claims Submit Claim 06 uUC.01.01 Labor Dispute when a claim, claimant and/or wage record associated to an 3 This is a part of the TCS Ul Transfer
tive Labor Dispute is involved in determini laim fili ligibility.
active Labor Dispute is involved in determining claim filing eligibility System.
FR.O124 Claims Submit Claim 07 UC.01.01 The system shgll provide a capability for employers to facilitate the filing 1 Medium TCS Ul Transfer System will be
process for claimants affected by a mass layoff. . .
customized to meet AWI requirements.
i li i i This is a part of the TCS Ul Transfer
FR.O125 Claims Submit Claim 07 UC.01.01 Thg system shall provide a capabllllty to updatg a clalm effective date when the 3 P
claim is related to a Mass Layoff without user intervention. System.
i li i This is a part of the TCS Ul Transfer
FR.O126 Claims Submit Claim 07 UC.01.01 The ;ystem shall pro_wde a capgblllty to- assquate emplqyment n_acords 3 P
obtained via system interface with a claim, without user intervention. System.
. . . The system shall provide a capability to select from the results of an employer This is a part of the TCS Ul Transfer
FR.0127 Claims Submit Claim 07 UC.01.01 o ) ) ) 3 p
search one or more specific employer record(s) to associate with a claim. System
i li i This is a part of the TCS Ul Transfer
FR.O128 Claims Submit Claim 07 UC.01.01 The system shall provide a capability to modify the start and end employment 3 P
dates on an employment record. System.
The system shall provide a capability to associate employer new hire o
FR.0129 Claims Submit Claim 07 UC.01.01 information received via system interface from the Department of Revenue to a 3 This is a part of the TCS Ul Transfer
claim. System.
. L . . o . This is a part of the TCS Ul Transfer
FR.0130 Claims Submit Claim 08 UC.01.01 The system shall provide a capability for a user to associate issues to a claim. 3 System
i li iate i im wi This is a part of the TCS Ul Transfer
FR.O131 Claims Submit Claim 08 UC.01.01 The ;ystem shall provide a capability to associate issues for a claim without 3 P
user intervention. System.
The system shall provide a capability to enter claim fact finding when a o
FR.0132 Claims Submit Claim 08 UC.01.01 claimant indicates that they did not return to work as scheduled for any reason 3 This is a part of the TCS Ul Transfer
other than a lack of work. System.
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i li i i This is a part of the TCS Ul Transfer
FR.0133 Claims Submit Claim 09 UC.01.01 The system shall provide a capablllty to allow a claimant to select to receive 3 p
either regular Ul or TRA benefits. System.
The system shall provide a capability to determine if a claimant meets the Lo
FR.0134 Claims Submit Claim 09 UC.01.01 eligibility requirements to file Reemployment Trade Adjustment Assistance 3 This is a part of the TCS Ul Transfer
(RTAA) program claim without user intervention. System.
The system shall provide a capability to determine if a claimant meets the Lo
FR.0135 Claims Submit Claim 09 UC.01.01 eligibility requirements to receive Extended Benefits (EB) without user 3 This is a part of the TCS Ul Transfer
intervention. System.
The system shall provide a capability to determine if a claimant meets the .
FR.0136 Claims Submit Claim 09 UC.01.01 eligibility requirements to file a Short Time Compensation (STC) program claim 2 Medium TCS Ul Transfer System will be
without user intervention. configured to meet AWI requirements.
The system shall provide a capability to determine if a claimant meets the Lo
FR.0137 Claims Submit Claim 09 UC.01.01 eligibility requirements to file a Disaster Unemployment Assistance (DUA) 3 This is a part of the TCS Ul Transfer
program claim without user intervention. System.
The system shall provide a capability to determine if a claimant meets the o
FR.0138 Claims Submit Claim 09 UC.01.01 eligibility requirements to file a Training Readjustment Act (TRA) program 3 This is a part of the TCS Ul Transfer
claim without user intervention. System.
The system shall provide a capability to update a claim effective date when the o
FR.0139 Claims Submit Claim 09 UC.01.01 claim involves Disaster Unemployment Assistance related benefits without 3 This is a part of the TCS Ul Transfer
user intervention. System.
FR.0140 Claims Submit Claim 09 UC.01.01 Thg system shall provide a capability to update a cla.lm eﬁecnvg date When the 3 This is a part of the TCS Ul Transfer
claim involves Short Term Compensation benefits without user intervention.
System.
The system shall provide a capability for a user to override the claim eligibility .
FR.0141 Claims Submit Claim 12 UC.01.01 status for each program type of claim (Ul, UCX, UCFE, CWC, STC, TRA, 2 Low TCS Ul Transfer System will be
ATAA, DUA). configured to meet AWI requirements.
i li [ This is a part of the TCS Ul Transfer
FR.0142 Claims Submit Claim 12 UC.01.01 The system' shall provide a cfapablllty for a user to remove issues and the 3 P
associated impact from a claim. System.
i li i icati i This is a part of the TCS Ul Transfer
FR.0143 Claims Submit Claim 12 UC.01.01 The system ghall provide a capability to revise application responses prior to 3 P
final submission. System.
FR.0144 Claims Submit Claim 14 UC.01.01 Thg s.ystem shall provide a capability to determlne |f a clalmant. meets the 3 This is a part of the TCS Ul Transfer
eligibility requirements to file a Regular (Ul) claim without user intervention.
System.
The system shall provide a capability to determine if a claimant meets the o
FR.0145 Claims Submit Claim 14 UC.01.01 eligibility requirements to receive Federal Additional Compensation (FAC) 3 This is a part of the TCS Ul Transfer
benefits without user intervention. System.
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The system shall provide a capability to determine if a claimant meets the L
FR.0146 Claims Submit Claim 14 UC.01.01 specific eligibility requirements to receive Emergency Unemployment 3 This is a part of the TCS Ul Transfer
Compensation (EUC) benefits without user intervention. System.
i li i i This is a part of the TCS Ul Transfer
FR.0147 Claims Submit Claim 14 UC.01.01 The system shalllpro.vlde a capability to enter and associate a comment with a 3 p
monetary determination. System.
i li i This is a part of the TCS Ul Transfer
FR.0148 Claims Submit Claim 14 UC.01.01 The system shall provide a capab!llty to d_etermmg the charge percentage for 3 p
each base period employer associated with a claim. System.
The system shall provide a capability to determine that military or federal wage Lo
FR.0149 Claims Submit Claim 14 UC.01.01 records received via system interface with the Federal Centralized Claims 3 This is a part of the TCS Ul Transfer
Center can be assigned to a claim. System.
The system shall provide a capability to associate military wage records o
FR.0150 Claims Submit Claim 14 UC.01.01 received via system interface with the Federal Centralized Claims Center with 3 This is a part of the TCS Ul Transfer
a claim, without user intervention. System.
The system shall provide a capability to associate Florida wage records .
FR.0151 Claims Submit Claim 14 UC.01.01 obtained via system interface with the Florida Department of Revenue with a 2 Low TCS Ul Transfer System will be
claim, without user intervention. configured to meet AWI requirements.
The system shall provide a capability to send a request for Military wage and o
FR.0152 Claims Submit Claim 14 UC.01.01 separation information via system interface with the FCCC without user 3 This is a part of the TCS Ul Transfer
intervention. System.
i li ili This is a part of the TCS Ul Transfer
FR.0153 Claims Submit Claim 14 UC.01.07 The sygtem shall pr_owdg a capabll_lty to send‘request for Military wage and 3 p
separation information via system interface with the FCCC. System.
The system shall provide a capability to send a request, via system interface o
FR.0154 Claims Submit Claim 14 UC.01.01 with the FCCC, to confirm that Federal wages are available to be assigned to 3 This is a part of the TCS Ul Transfer
Florida without user intervention. System.
The system shall provide a capability for a user to send a request, via system o
FR.0155 Claims Submit Claim 14 ucC.01.07 interface with the FCCC, to confirm that Federal wages are available to be 3 This is a part of the TCS Ul Transfer
assigned to Florida. System.
The system shall provide a capability to create, via system interface, a Federal o
FR.0156 Claims Submit Claim 14 UC.01.01 Wage and Separation (UCFE) data transaction for the Interstate Connection 3 This is a part of the TCS Ul Transfer
system without user intervention. System.
The system shall provide a capability to create, via system interface, a Federal o
FR.0157 Claims Submit Claim 14 uC.01.07 Wage and Separation (UCFE) data transaction for the Interstate Connection 3 This is a part of the TCS Ul Transfer
system. System.
The system shall provide a capability to process a claim, without user o
FR.0158 Claims Submit Claim 14 UC.01.01 intervention, based upon the satisfaction of administrator configurable 3 This is a part of the TCS Ul Transfer
business rules (i.e., 'no touch' claim). System.
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FR.0159 Claims Submit Claim 15 UC.01.01 Thg system shal! provide a capability to allow a clglmqnt to confirm .that the 3 This is a part of the TCS Ul Transfer
claimant has reviewed and understands the Benefit Rights Information.
System.
Review Filin The system shall provide a capability to generate, without user intervention, a
FR.0160 Claims Options 9 00 UC.99.02 noti?e tt(? a cI?in(;aqt r(atqutesting ifFjentiflg/Iin%informatior based upon the 2 Low TCS Ul Transfer System will be
application of administrator configurable business rules. configured to meet AWI requirements.
Review Eilin The system shall provide a capability to associate a claimant's work status L
FR.0161 Claims Obtions 9 00 UC.99.02 obtained via system interface with the Immigration and Naturalization Service 3 This is a part of the TCS Ul Transfer
P (INS) without user intervention. System.
iew Fili i li [ This is a part of the TCS Ul Transfer
FR.O162 Claims Rewevy Filing 00 UC.99.02 Thg .syst.em shall provide a.capablllty to crga?e an On.llne Secondary 3 p
Options Verification response work item for a Specialized Claims Taker. System.
iew Fili i li [ [ TCS Ul Transfer System will be
FR.O163 Claims Rewevy Filing 13 UC.01.01 Thg system shall provide a capability for a Claims Taker to update a submitted 2 Low : Y _
Options claim. configured to meet AWI requirements.
Review Eilin The system shall provide a capability to route a work item to a Claims Taker .
FR.0164 Claims Options 9 14 UC.01.01 for a claim that fails to meet administrator configurable business rules without 2 Low TCS Ul Transfer System will be
P user intervention. configured to meet AWI requirements.
i ility to identi i ' This is a part of the TCS Ul Transfer
FR.O165 Claims Process Claim 05 UC.01.01 Thg system shall prQV|de a capability to identify an employer associated with a 3 p
claim as the separating employer. System.
i ility to identi i ' This is a part of the TCS Ul Transfer
FR.O166 Claims Process Claim 05 UC.01.01 Thg system shall pr.owde a capability to identify an employer associated with a 3 p
claim as a base period employer. System.
i ility to identi i i This is a part of the TCS Ul Transfer
FR.O167 Claims Process Claim 06 UC.01.01 The §ystem shall provide a capability to identify wage records associated with 3 p
a claim, by source. System.
The system shall provide a capability for a user to modify the claim effective .
FR.0168 Claims Process Claim 09 UC.01.01 date for an unsubmitted application when a claimant was determined 2 Low TCS Ul Transfer System will be
monetarily ineligible in another state. configured to meet AWI requirements.
The system shall provide a capability to calculate the Weekly Benefit Amount L
FR.0169 Claims Process Claim 09 UC.01.01 (WBA) and determine if the claimant meets requalifying requirements for a 3 This is a part of the TCS Ul Transfer
claim. System.
The system shall provide a capability to provide Job Service registration .
FR.0170 Claims Process Claim 09 UC.01.01 information to Workforce Services via the Employ Florida Marketplace (EFM) 2 Low TCS Ul Transfer System will be
interface. configured to meet AWI requirements.
The system shall provide a capability to transmit, via system interface, a .
FR.0171 Claims Process Claim 09 UC.01.01 claimant's veteran and spouse information to Workforce Services via the 2 Low TCS Ul Transfer System will be

Employ Florida Marketplace (EFM) interface.

configured to meet AWI requirements.
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. i ili iti i i This is a part of the TCS Ul Transfer
FR.O172 Claims Process UCB-13 03 UC.01.07 The system s.haII proylde a capability to request additional wage information 3 p
Issue associated with a claim. System.
. i ili i TCS Ul Transfer System will be
FR.O173 Claims Process UCB-13 03 UC.01.07 The‘ ;ystem shall p-row-de a capability to create a work item when a request for 1 Low ' Yy : !
Issue additional information is made. configured to meet this requirement.
- i ili im wi This is a part of the TCS Ul Transfer
FR.0174 Claims Process UCB-13 04 UC.01.07 The system shall provide a capability to add wage records to a claim without 3 p
Issue user intervention. System.
- This is a part of the TCS Ul Transfer
FR.0175 Claims Process UCB-13 04 UC.01.07 The system shall provide a capability to add wage records to a claim. 3 P
Issue System.
- i ili identi " " This is a part of the TCS Ul Transfer
FR.0176 Claims Process UCB-13 04 UC.01.07 The system §ha|| proylde a capability to identify wage records as "used 3 p
Issue without user intervention. System.
- i ili i This is a part of the TCS Ul Transfer
FR.0177 Claims Process UCB-13 04 UC.01.07 The system shall prov@e a capability to prevent used wage records from being 3 p
Issue re-used on another claim. System.
- i ili " " indi This is a part of the TCS Ul Transfer
FR.O178 Claims Process UCB-13 04 UC.01.07 The system sha]l provide a‘capablllt‘y to remove the "wages used" indicator for 3 p
Issue wage records without user intervention. System.
- i ili i This is a part of the TCS Ul Transfer
FR.0179 Claims Process UCB-13 04 UC.01.07 The sy§tem shal-l provide a cqpablllty to allow a user t‘|m9 to delete a wage 3 p
Issue determination prior to publishing the wage determination. System.
- i ili igi This is a part of the TCS Ul Transfer
FR.0180 Claims Process UCB-13 04 UC.01.07 The sy§tem shall provide a capability to prevent changes to an original wage 3 p
Issue determination. System.
- i ili i igi This is a part of the TCS Ul Transfer
FR.O181 Claims Process UCB-13 04 UC.01.07 The system ghal[ provide a capability to prevent the deletion of an original 3 p
Issue wage determination. System.
- i ili . This is a part of the TCS Ul Transfer
FR.0182 Claims Process UCB-13 04 UC.01.07 The system shall' provide a capability to update an employer's percentage of 3 p
Issue charges for a claim. System.
- i ili i i TCS Ul Transfer System will be
FR.0183 Claims Process UCB-13 04 UC.01.07 Thg system shall provide a gapabm?y to |ssge a Wage Transcript to the 2 Low i Yy k
Issue claimant when wages associated with a claim are updated. configured to meet AWI requirements.
Process UCB-13 The system shall provide a capability to issue a Disposal Letter to the claimant .
FR.0184 Claims esle 04 UC.01.07 when no action can be taken on a Request for Reconsideration of wages on a 2 Low TCS Ul Transfer System will be
claim. configured to meet AWI requirements.
- i ili ishi This is a part of the TCS Ul Transfer
FR.0185 Claims Process UCB-13 04 UC.01.07 The system shall .proylde a capability to allow a user to suppress the publishing 3 P
Issue of a wage determination. System.
- i ili i ificati This is a part of the TCS Ul Transfer
FR.0186 Claims Process UCB-13 04 UC.01.07 The system shall provide a capablllty to issue an updated employer notification 3 P
Issue when wages are removed from a claim. System.
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Progiﬁisns %Jt?trt-erly The system shall provide a capability to notify users in an administrator
FR.0187 Claims out "9 Bill F 00 UC.01.10 configurable number of days of the need to re-request wages from other 2 Trivial )
utgoing B or states/territories. TCS Ul Transfer System will be
Incoming Wages . .
configured to meet AWI requirements.
Process Quarterly
FR.0188 Claims o B;llln_1g %uh F 00 UC.01.10 The sy?tem shaltlhprov:dte a capability to notify the user of re-requests for 2 Trivial _
| utgoing V\; or wages from another state. TCS Ul Transfer System will be
ncoming Wages ; i
9 ™eg configured to meet AWI requirements.
Progiﬁisns Qouljatrtferly The system shall provide a capability to create, via system interface, an
FR.0189 Claims out oir? Bill For 00 UC.01.10 Interstate Claim and Wage Inquiry (IBIQ) transaction for the Interstate 3 o
going Connection system without user intervention. This is a part of the TCS Ul Transfer
Incoming Wages
System.
ProBci(I-:iisns Qouljatrtferly The system shall provide a capability to associate claim information received
FR.0190 Claims out g Bill F 00 UC.01.10 via system interface from the Interstate Connection system to a claim without 3 o
utgoing il For user intervention. This is a part of the TCS Ul Transfer
Incoming Wages
System.
ProBci(I-:iisns Qouljatrtferly The system shall provide a capability to create, via system interface, a State
FR.0191 Claims out .g Bill F 00 UC.01.10 Identification Inquiry (SIDI) transaction for the Interstate Connection system 3 o
u go!ng iror without user intervention. This is a part of the TCS Ul Transfer
Incoming Wages
System.
Prog:iﬁisns %ﬁrt?rly The system shall provide a capability to create, via system interface, an
FR.0192 Claims out .g Bill F 00 UC.01.10 Interstate Claim (IB-1) transaction for the Interstate Connection system without 3 o
utgoing B For user intervention. This is a part of the TCS Ul Transfer
Incoming Wages
System.
Prog:iﬁisns %ﬁrt?rly The system shall provide a capability to create, via system interface, an
FR.0193 Claims out oir? Bill For 00 UC.01.10 Automated Interstate Handbook (HAND) transaction for the Interstate 3 o
going Connection system without user intervention. This is a part of the TCS Ul Transfer
Incoming Wages
System.
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Progiﬁisns %Jt?trt-erly The system shall provide a capability to create, via system interface, a Federal
FR.0194 Claims out oir? Bill For 00 UC.01.10 Wage and Separation (UCFE) data transaction for the Interstate Connection 3 o
going system without user intervention. This is a part of the TCS Ul Transfer
Incoming Wages
System.
Progiﬁisns Qouljatrtferly The system shall provide a capability to create, via system interface, a Military
FR.0195 Claims out oir? Bill For 00 UC.01.10 Wage and Separation (UCX) data transaction for the Interstate Connection 3 o
going system without user intervention. This is a part of the TCS Ul Transfer
Incoming Wages
System.
Progiﬁisns Qouljatrtferly The system shall provide a capability to perform, via system interface, a
FR.0196 Claims out oir? Bill For 00 UC.01.10 Combined Wage Claim Request to Transfer Wages (IB-4) transaction with the 3 o
going Interstate Connection system without user intervention. This is a part of the TCS Ul Transfer
Incoming Wages
System.
Process Quarterly
FR.0197 Claims o B;thg OBult| |: 00 UC.01.10 ‘(I;?e sy;tem shte;II pTrowdfe a\;:vapabm?gz |<ilentn‘y ilgpllcagthotmbme-d :Nager 3 o
utgoing Bill For aim Request to Transfer Wages (IB-4) transactions without user intervention. This is a part of the TCS Ul Transfer
Incoming Wages
System.
ProBci(ﬁiSns Qouljatrtferly The system shall provide a capability to create, via system interface, a Report
FR.0198 Claims out oir? Bill For 00 UC.01.10 of Use of Transferred Wages (IB-5) transaction for the Interstate Connection 3 o
going system without user intervention. This is a part of the TCS Ul Transfer
Incoming Wages
System.
Prog:iﬁisns %ﬁrt?rly The system shall provide a capability to create, via system interface, a
FR.0199 Claims out .g Bill F 00 UC.01.10 Memorandum (IB-13) transaction for the Interstate Connection system without 3 o
utgoing bifl or user intervention. This is a part of the TCS Ul Transfer
Incoming Wages
System.
Prog:iﬁisns %ﬁrt?rly The system shall provide a capability to create, via system interface, a
FR.0200 Claims 9 00 UC.01.10 Withdrawn/Invalid Claim (WIC) transaction for the Interstate Connection 3

Outgoing Bill For
Incoming Wages

system without user intervention.

This is a part of the TCS Ul Transfer
System.
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Progiﬁisns %Jt?trt-erly The system shall provide a capability to create, via system interface, a
FR.0201 Claims out oir? Bill For 00 UC.01.10 Combined Wage Claim Charges (billings) on Transferred Wages (I1B-6) 3 o
going transaction for the Interstate Connection system without user intervention. This is a part of the TCS Ul Transfer
Incoming Wages System
Progiﬁisns Qouljatrtferly The system shall provide a capability for a user to create, via system interface,
FR.0202 Claims out _g Bill F 00 UC.01.10 an Interstate Claim and Wage Inquiry (IBIQ) transaction for the Interstate 3 o
utgoing Bill For Connection system. This is a part of the TCS Ul Transfer
Incoming Wages System
Progiﬁisns Qouljatrtferly The system shall provide a capability for a user to create, via system interface,
FR.0203 Claims out .g Bill F 00 UC.01.10 a State Identification Inquiry (SIDI) transaction for the Interstate Connection 3 o
utgoing Bilf For system. This is a part of the TCS Ul Transfer
Incoming Wages System
Process Quarterly
FR.0204 Claims B|Il|pg Ou_t - 00 UC.01.10 The system shal! provide a capabllllty for a user to create, via system interface, 3
Outgoing Bill For an Interstate Claim (IB-1) transaction for the Interstate Connection system. This is a part of the TCS Ul Transfer
Incoming Wages
System.
ProBci(I-:iisns Qouljatrtferly The system shall provide a capability for a user to create, via system
FR.0205 Claims out g Bill F 00 UC.01.10 interface, an Automated Interstate Handbook (HAND) transaction for the 3 o
u go!ng ! or Interstate Connection system_ Th|S IS a part Of the TCS UI Transfer
Incoming Wages System
Prog:iﬁisns %ﬁrt?rly The system shall provide a capability for a user to create, via system interface,
FR.0206 Claims out .g Bill F 00 UC.01.10 a Federal Wage and Separation (UCFE) data transaction for the Interstate 3 o
utgoing Bill For Connection system. This is a part of the TCS Ul Transfer
Incoming Wages System
Prog:iﬁisns %ﬁrt?rly The system shall provide a capability for a user to create, via system
FR.0207 Claims out .g Bill F 00 UC.01.10 interface, a Military Wage and Separation (UCX) data transaction for the 3 o
u go!ng I or Interstate Connection system. Th|S IS a part Of the TCS UI Transfer
Incoming Wages System
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Progiﬁisns %Jt?trt-erly The system shall provide a capability for a user to perform, via system
FR.0208 Claims out oir? Bill For 00 UC.01.10 interface, a Combined Wage Claim Request to Transfer Wages (IB4) 3 o
going transaction with the Interstate Connection system. This is a part of the TCS Ul Transfer
Incoming Wages System
Process Quarterly
FR.0209 Claims B|IIn_1g Ou_t - 00 UC.01.10 The system shall provide a capabll_lty for a user to create a Rep_ort of Use of 3
Outgoing Bill For Transferred Wages (IB-5) transaction for the Interstate Connection system. This is a part of the TCS Ul Transfer
Incoming Wages System
Process Quarterly
FR.0210 Claims B|II|ng Ou_t - 00 UC.01.10 The system shall provide a caqulllty for a user to create, via ;ystem interface, 3
Outgoing Bill For a Memorandum (IB-13) transaction for the Interstate Connection system. This is a part of the TCS Ul Transfer
Incoming Wages System
ProBci(I-:iisns Qouljatrtferly The system shall provide a capability for a user to create, via system interface,
FR.0211 Claims out g Bill F 00 UC.01.10 a Withdrawn/Invalid Claim (WIC) transaction for the Interstate Connection 3 o
utgoing Bl For system. This is a part of the TCS Ul Transfer
Incoming Wages System
ProBci(I-:iisns Qouljatrtferly The system shall provide a capability for a user to create, via system interface,
FR.0212 Claims out oir? Bill For 00 UC.01.10 a Combined Wage Claim Charges (billings) on Transferred Wages (IB-6) 3 o
going transaction for the Interstate Connection system. This is a part of the TCS Ul Transfer
Incoming Wages System
Process Quarterly
FR.0213 Claims B|Il|pg Ogt - 00 UC.01.10 The system shall.prowde a capability for a user to create, via system interface, 3
Outgoing Bill For an IB-14 transaction for the Interstate Connection system. This is a part of the TCS Ul Transfer
Incoming Wages System
Process Quarterly
FR.0214 Claims Bllllhg Ogt - 00 UC.01.10 The sys?em shall perform a ‘name-match routlng for elach outgoing IB-4 3
Outgoing Bill For transaction to support the return of the same claimant's wage records. This is a part of the TCS Ul Transfer
Incoming Wages System
7/14/2010 18 of 123




10-ITN-001-SS

AWI Unemployment Compensation Claims and Benefits System
- Design, Development and Implementation

Respondent Name:

TATA America International Corporation

Respondent Extent of
REQ # |Core Proc Sub Proc Activity Use Case Description Response Effort Respondent Comments
Adiudicat " em shall orovid bilit 10 intearate election Cof al This is part of Genesys Call Center and it
S judication e system shall provide a capability to integrate electronic management of al . . . .
FR.0215 Adjudication (General) 00 claims data in an electronic case folder (ECF). 1 Medium will be customized with TCS Ul Transfer
System.
FR.0216 Adjudication A?(jsu;jr:(;?slc;n 00 'Fl)'zr?aslt);stem shall provide a capability to allow for the input of a variable weeks 1 Medium TCS Ul Transfer System will be
customized to meet AWI requirements.
FR.0217 Adjudication Adjudication 00 The systgm shall provide a capability to check that the week's penalty has 1 Medium TCS Ul Transfer System will be
(General) been satisfied. . .
customized to meet AWI requirements.
judicati i li i judi ' This is a part of the TCS Ul Transfer
FR.0218 Adjudication Adjudication 00 The systgm shall provide a capabll.lty for supervisory adjudicators to review 3 p
(General) and modify the work of non-supervisory adjudicators. System.
judicati i li - i judi i This is a part of the TCS Ul Transfer
FR.0219 Adjudication Adjudication 00 The system shall prgv@e a capablllty for non-supervisory adjudicators to view 3 p
(General) the work of other adjudicators in read only mode. System.
Potential Issues
Lo Tracking (PIT) List The system shall provide a capability to manage issues including status, o
FR.0220 Adjudication Separation Related 00 tracking, resolution, and pending documents from claimants and employers. 3 This is a part of the TCS Ul Transfer
Issues System.
Potential Issues
T Tracking (PIT) List The system shall provide a capability to determine monetary eligibility for a L
FR.0221 Adjudication Separation Related 00 UC.01.01 claim without user intervention. 3 This is a part of the TCS Ul Transfer
Issues System.
Potential Issues
R Tracking (PIT) List . . . . o
FR.0222 Adjudication Separation Related 01 UC.99.14 The system shall provide a capability to add issues to a claim. 3 This is a part of the TCS Ul Transfer
Issues System.
Potential Issues
S Tracking (PIT) List The system shall provide a capability to notify a user that one or more L
FR.0223 Adjudication Separation Related 01 UC.99.10 payments are pending for a claim. 3 This is a part of the TCS Ul Transfer
Issues System.
Potential Issues
FR.0224 Adjudication Tracking (PIT) List o1 UC.02.05 The system shall provide a capability to create a work item for each issue to be 3

Separation Related
Issues

determined without user intervention.

This is a part of the TCS Ul Transfer
System.
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Potential Issues
S Tracking (PIT) List . . . .
FR.0225 Adjudication Separatgilo(n Rglated 01 UC.99.11 The system shall provide a capability to post future issues to a claim. 3 This is a part of the TCS Ul Transfer
Issues System.
Potential Issues
Lo Tracking (PIT) List The system shall provide a capability to associate an unresolved issue to a o
FR.0226 Adjudication Separation Related o1 UC.99.11 specific date range. 3 This is a part of the TCS Ul Transfer
Issues System.
Potential Issues
R Tracking (PIT) List The system shall provide a capability to display assigned cases, regardless of L
FR.0227 Adjudication Separation Related 01 - case status, for the worker that is logged into the application. B This is a part of the TCS Ul Transfer
Issues System.
Potential Issues
Lo Tracking (PIT) List The system shall provide a capability to allow an employer associated with a o
FR.0228 Adjudication Separation Related 02 UC.99.14 claim to access documentation associated with the claim. 3 This is a part of the TCS Ul Transfer
Issues System.
Potential Issues
T Tracking (PIT) List The system shall provide a capability to issue additional employer claim L
FR.0229 Adjudication Separation Related 02 UC.99.14 notices. 3 Thisis a pal’t of the TCS Ul Transfer
Issues System.
Potential Issues
Lo Tracking (PIT) List The system shall provide a capability to present the issues associated with a o
FR.0230 Adjudication | oo - ration Related 02 UC.99.11 | aim. 3 This is a part of the TCS Ul Transfer
Issues System.
Potential Issues
S Tracking (PIT) List The system shall provide a capability to identify one or more weeks for L
FR.0231 Adjudication Separation Related 02 UC.99.10 payment. 3 Thisis a pal"[ of the TCS Ul Transfer
Issues System.
Potential Issues
T Tracking (PIT) List The system shall provide a capability to identify the funding source and o
FR.0232 Adjudication Separation Related 02 UC.99.10 program type for weeks released for payment. 3 This is a part of the TCS Ul Transfer
Issues System.
Potential Issues
S Tracking (PIT) List The system shall provide a capability to create a work item for each issue to be L
FR.0233 Adjudication Separation Related 03 UC.02.05 investigated without user intervention. 3 This is a part of the TCS Ul Transfer
Issues System.
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Potential Issues
T Tracking (PIT) List The system shall provide a capability to present questions to an employer L
FR.0234 Adjudication Separation Related 04 UC.99.14 associated with a claim. 3 This is a part of the TCS Ul Transfer
Issues System.
Potential Issues
Lo Tracking (PIT) List The system shall provide a capability for an employer to respond to questions o
FR.0235 Adjudication Separation Related 04 UC.99.14 associated with a claim. 3 This is a part of the TCS Ul Transfer
Issues System.
Potential Issues
R Tracking (PIT) List The system shall provide a capability to allow a claimant to access L
FR.0236 Adjudication Separation Related 04 UC.99.14 documentation associated with their claim. 3 This is a part of the TCS Ul Transfer
Issues System.
Potential Issues
Lo Tracking (PIT) List The system shall provide a capability to present questions to a claimant o
FR.0237 Adjudication Separation Related 04 UC.99.14 associated with a claim. 3 This is a part of the TCS Ul Transfer
Issues System.
Potential Issues
T Tracking (PIT) List The system shall provide a capability for a claimant to respond to questions .
FR.0238 Adjudication Separation Related 04 UC.99.14 associated with a claim. 2 Low TCS Ul Transfer System will be
Issues configured to meet AWI requirements.
Potential Issues
Lo Tracking (PIT) List The system shall provide a capability to allow a third-party associated with a )
FR.0239 Adjudication Separation Related 04 UC.99.14 claim to access documentation associated with the claim. 2 Low TCS Ul Transfer System will be
Issues configured to meet AWI requirements.
Potential Issues
S Tracking (PIT) List The system shall provide a capability to present questions to a third-party .
FR.0240 Adjudication Separation Related 04 UC.99.14 associated with a claim. 2 Low TCS Ul Transfer System will be
Issues configured to meet AWI requirements.
Potential Issues
T Tracking (PIT) List The system shall provide a capability for a third-party to respond to questions .
FR.0241 Adjudication Separation Related 04 UC.99.14 associated with a claim. 2 Low TCS Ul Transfer System will be
Issues configured to meet AWI requirements.
Potential Issues
S Tracking (PIT) List The system shall provide a capability to request additional information .
FR.0242 Adjudication Separation Related 04 UC.99.14 concerning an issue from claimants, employers and third parties. 1 Low TCS Ul Transfer System will be
Issues configured to meet this requirement.
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Potential Issues
T Tracking (PIT) List The system shall provide a capability to modify requests for specific L
FR.0243 AdjudlCathn Separation Related 04 UC.99.14 information. 3 ThIS IS a part Of the TCS UI Transfer
Issues System.
Potential Issues
Lo Tracking (PIT) List The system shall provide a capability to modify requests for information to o
FR.0244 Adjudication Separation Related 04 UC.99.14 specific (relevant) questions. 3 This is a part of the TCS Ul Transfer
Issues System.
Potential Issues
FR.0245 Adjudication ;;&;)C;rlgtgijofgglla_tlztj 04 UC.99.14 The system shall provide a capability to save information requests for review. 3 This is a part of the TCS Ul Transfer
Issues System.
Tg‘;ﬁgtl?lgf%uf;t The system shall provide a capability to support claimant and employer fact
FR.0246 Adjudication Separat?on Related 04 UC.99.14 firgingdscheduling when separation issues are detected once weeks are 3 This is a part of the TCS Ul Transfer
Issues claimed. System.
Potential Issues
T Tracking (PIT) List The system shall provide a capability to support and automate fact-finding L
FR.0247 Adjudication Separation Related 04 UC.99.14 interviews and forms. 3 This is a part of the TCS Ul Transfer
Issues System.
T:;‘ZEEUTIJ;S%UE; The system shall provide a capability to support manual appointment
FR.0248 Adjudication Separat?on Related 04 UC.99.14 §chec!u|ing for adjudicators to call back claimants or employers for fact-finding 3 This is a part of the TCS Ul Transfer
Issues Interviews. System.
Potential Issues
FR.0249 Adjudication ;2)0;230?2-;;2; 05 UC.99.14 The system shall provide a capability to present claim information for review. 3 This is a part of the TCS Ul Transfer
Issues System.
Potential Issues
T Tracking (PIT) List The system shall provide a capability to present all previously completed o
FR.0250 Adjudication Separation Related 05 UC.99.14 portions of a specific fact finding for review. 3 This is a part of the TCS Ul Transfer
Issues System.
Potential Issues
S Tracking (PIT) List The system shall provide a capability to notify a user when responses to L
FR.0251 Adjudication Separation Related 05 UC.99.14 requests for information are received. 3 This is a part of the TCS Ul Transfer
Issues System.
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Potgntlal Issue§ The system shall provide a capability to alert a user that the time limit for a
FRO252 |  Adjudicat Tracking (PIT) List 05 UC.99.14 for information f lai | 3 i
. judication Separation Related .99. response to a request_ orin ormatlon_ rom a claimant, an employer or This is a part of the TCS Ul Transfer
employer representative, or from a third party has passed.
Issues System.
Potential Issues
FR.0253 Adjudicati Tracking (PIT) List 06 UC.99.10  |The system shall provid bility t issue indi f lai 3 .
. judication Separation Related .99. e system shall provide a capability to remove issue indicators from a claim. This is a part of the TCS Ul Transfer
Issues System.
Potential Issues
- Tracking (PIT) List . - .
FR.0254 Adjudication Separatgijo(n Rglated 06 UC.99.10 The system shall provide a capability to release payments for a claim. 3 This is a part of the TCS Ul Transfer
Issues System.
Potential Issues
Lo Tracking (PIT) List The system shall provide a capability to notify a user that payment will not be )
FR.0255 Adjudication Separation Related 06 UC.99.10 released. 2 Low TCS Ul Transfer System will be
Issues configured to meet AWI requirements.
Potential Issues
S Tracking (PIT) List The system shall provide a capability to notify a user that issues remain which L
FR.0256 Adjudication Separation Related 06 UC.99.10 prevent release of payment. 3 This is a part of the TCS Ul Transfer
Issues System.
Potential Issues
FR0257 | Adudication | L2cking (PIT) List 06 uc.99.11  |Th hall provid bility for an adjudi djudi i 3 is i
. judication Separation Related .99. e system shall provide a capability for an adjudicator to adjudicate a claim. This is a part of the TCS Ul Transfer
Issues System.
Potential Issues
S Tracking (PIT) List The system shall provide a capability to adjudicate a claim without user L
FR.0258 Adjudication Separation Related 06 UC.99.11 intervention. 3 This is a part of the TCS Ul Transfer
Issues System.
Potential Issues
T Tracking (PIT) List The system shall provide a capability to notify Benefit Payment Control when o
FR.0259 Adjudication Separation Related 06 UC.99.11 an overpayment is detected, without user intervention. 3 This is a part of the TCS Ul Transfer
Issues System.
Potential Issues
FR.0260 Adjudication Tracking (PIT) List 06 UC.99.11 The system shall provide a capability for a user to enter comments for a claim. 3

Separation Related
Issues

This is a part of the TCS Ul Transfer
System.
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ngﬁggaégls'l?)ufisst The system shall provide a capability to prevent an unauthorized user from
FR.0261 Adjudication Separation Related 06 UC.99.11 ?:?elzng certain types of determinations based on administrator configurable 3 This is a part of the TCS Ul Transfer
Issues ' System.
Trpa?;tlfigga(lplf%ufizt The system shall provide a capability to retain all associated information
FR.0262 Adjudication Separation Related 06 UC.99.11 including the draft determmaﬂqn for later completlon when a determination is in 2 Low TCS Ul Transfer System will be
process and must be saved prior to completion. - .
Issues configured to meet AWI requirements.
ngtzgagp:ﬁ;uf;t The system shall provide the capability for issue codes to reflect the
FR.0263 Adjudication Separation Related 06 UC.99.11 appropriate section of the law as deflngd in Florida statutes (sections of law 3 This is a part of the TCS Ul Transfer
shall be referenced as part of a determination).
Issues System.
Potential Issues
FRO264 | Adjudicat Tracking (PIT) List 06 uc.9911  |Th hall provid bil Ki determinati 3 is i
. judication Separation Related .99. e system shall provide a capability to track in process determinations. This is a part of the TCS Ul Transfer
Issues System.
Potential Issues
T Tracking (PIT) List The system shall provide a capability to review the determination text prior to L
FR.0265 AdJUdlcatlon Separation Related 06 UC.99.11 saving. 3 Th|S IS a pal’t Of the TCS Ul Transfer
Issues System.
Potential Issues
Lo Tracking (PIT) List The system shall provide a capability to edit the determination text prior to o
FR.0266 Ad]udlC&thn Separation Related 06 UC.99.11 saving_ 3 Th|S IS a part Of the TCS UI Transfer
Issues System.
Potential Issues
R Tracking (PIT) List . L o
FR.0267 Adjudication Separation Related 06 UC.99.11 The system does not have to audit changes to the determination text. 3 This is a part of the TCS Ul Transfer
Issues System.
Potential Issues
T Tracking (PIT) List The system shall provide a capability to delete a determination prior to .
FR.0268 Adjudication Separation Related 06 UC.99.11 publishing the determination. 2 Low TCS Ul Transfer System will be
Issues configured to meet AWI requirements.
Potential Issues
FR.0269 Adjudication Tracking (PIT) List 06 UC.99.11 The system shall provide a capability to remove all references to a deleted 2 Low

Separation Related
Issues

determination except what is recorded in the user activity log.

TCS Ul Transfer System will be
configured to meet AWI requirements.
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ngﬁggaégls'l?)ufisst The system shall provide a capability to prohibit the original determination text
FR.0270 Adjudication Separation Related 06 UC.99.11 from bejlng.altered or deleted after the Issue Date (publishing) of the 3 This is a part of the TCS Ul Transfer
determination.
Issues System.
Potential Issues
Lo Tracking (PIT) List The system shall provide a capability for an authorized user to search all )
FR.0271 Adjudication Separation Related 06 UC.99.11 determinations by: keyword, party, issue type. 2 Low TCS Ul Transfer System will be
Issues configured to meet AWI requirements.
Potential Issues
R Tracking (PIT) List The system shall provide a capability to update the claim history in accordance L
FR.0272 Adjudication Separation Related 06 UC.99.11 with the determination issued without user intervention. 3 This is a part of the TCS Ul Transfer
Issues System.
Potential Issues
Lo Tracking (PIT) List The system shall provide a capability to update the claim in accordance with o
FR.0273 Adjudication Separation Related 06 UC.99.11 the determination issued without user intervention. 3 This is a part of the TCS Ul Transfer
Issues System.
Potential Issues
T Tracking (PIT) List The system shall provide a capability to allow a user to suppress the mailing of .
FR.0274 Adjudication Separation Related 06 UC.99.11 a determination. 2 Low TCS Ul Transfer System will be
Issues configured to meet AWI requirements.
Potential Issues
Lo Tracking (PIT) List The system shall provide a capability to retrieve and display all information o
FR.0275 Adjudication Separation Related 06 UC.02.05 associated with a determination. 3 This is a part of the TCS Ul Transfer
Issues System.
Potential Issues
S Tracking (PIT) List The system shall provide a capability to display all required fields for a L
FR.0276 Adjudication Separation Related 06 UC.02.05 determination. 3 This is a part of the TCS Ul Transfer
Issues System.
Potential Issues
T Tracking (PIT) List The system shall provide a capability to copy field values for required fields of .
FR.0277 Adjudication Separation Related 06 UC.02.05 a determination by retrieving information from the original determination. 2 Low TCS Ul Transfer System will be
Issues configured to meet AWI requirements.
Potential Issues
FR.0278 Adjudication Tracking (PIT) List 06 UC.02.05 The system shall provide a capability to prompt a user to enter the 3

Separation Related
Issues

determination text.

This is a part of the TCS Ul Transfer
System.
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Potential Issues
T Tracking (PIT) List The system shall provide a capability to associate the new determination to the .
FR.0279 Adjudication Separation Related 06 UC.02.05 original determination notification. 1 Low TCS Ul Transfer System will be
Issues configured to meet this requirement.
Potential Issues
Lo Tracking (PIT) List The system shall provide a capability to notify Appeals when a pending appeal o
FR.0280 Adjudication Separation Related 06 UC.99.11 is impacted by a determination, without user intervention. 3 This is a part of the TCS Ul Transfer
Issues System.
Potential Issues
R Tracking (PIT) List The system shall provide a capability to re-process all weeks based upon the L
FR.0281 Adjudication Separation Related 06 UC.99.11 effects of a determination, without user intervention. 3 This is a part of the TCS Ul Transfer
Issues System.
Potential Issues
Lo Tracking (PIT) List The system shall provide a capability to re-calculate benefits based upon a o
FR.0282 Adjudication Separation Related 06 UC.99.11 determination, without user intervention. 3 This is a part of the TCS Ul Transfer
Issues System.
ngtkeiggaé!f_;ufisst The system shall provide a capability to allow adjudicators to select from pre-
FR.0283 Adjudication Separation Related 06 UC.99.11 drafted legal statements when stating the reason for a determination within 3 This is a part of the TCS Ul Transfer
system generated correspondence.
Issues System.
Potential Issues
Lo Tracking (PIT) List The system shall provide a capability to override a prior determination with the o
FR.0284 Adjudication Separation Related 06 UC.99.11 last determination entered on the same date. 3 This is a part of the TCS Ul Transfer
Issues System.
Potential Issues
S Tracking (PIT) List The system shall provide a capability to allow the last determination entered on .
FR.0285 Adjudication Separation Related 06 UC.99.11 an issue to overwrite the prior determination on the same day. 2 Low TCS Ul Transfer System will be
Issues configured to meet AWI requirements.
Potential Issues
T Tracking (PIT) List The system shall provide a capability to release weeks for payment without o
FR.0286 Adjudication Separation Related 06 UC.99.10 user intervention. 3 This is a part of the TCS Ul Transfer
Issues System.
Potential Issues
FR.0287 Adjudication Tracking (PIT).L|st 06 UC.99.11 The ;ystem shall prpwde a capability to capture incarceration information 1 Low
Non-Separation provided by the Florida Department of Corrections. TCS Ul Transfer System will be
Related Issues . . .
configured to meet this requirement.
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Potential Issues
I Tracking (PIT) List The system shall provide a capability to match incarceration information with
FR.0288 Adjudication Non-Separation 06 UC.99.11 existing claimants without user intervention. 3 This is a part of the TCS Ul Transfer
Related Issues System
Potential Issues
FR.0289 Adjudication Tracking (PIT).Llst 06 UC.99.11 The §ystem shall prowdg a capability to associate |nc§rcgrat|on information to 1 Low
Non-Separation existing claims when reviewed and approved by an adjudicator. TCS Ul Transfer System will be
Related Issues . - :
configured to meet this requirement.
Potential Issues
I Tracking (PIT) List The system shall provide a capability to prevent payment of benefits when
FR.0290 Adjudication Non-Separation 06 UC.99.11 incarceration information is associated with a claim without user intervention. 3 This is a part of the TCS Ul Transfer
Related Issues System
Potential Issues
FR.0291 Adjudication Tracking (PIT) List 09 UC.99.11 The system shall provide a capability to capture Reemployment Eligibility 3
' Non-Separation o Assessment (REA) information. This is a part of the TCS Ul Transfer
Related Issues System
Potential Issues
FR.0292 Adiudication Tracking (PIT) List 09 UC.99.11 The system shall provide a capability to associate Reemployment Eligibility 3
' ) Non-Separation o Assessment information with a claim. This is a part of the TCS Ul Transfer
Related Issues System
Potential Issues
FR.0293 Adjudication Tracking (PIT) List 09 UC.99.11 The system shall provide a capability to notify WorkForce to either reschedule 3
' Non-Separation o or delete claimant to/from REA training. This is a part of the TCS Ul Transfer
Related Issues System
Process Appeal The system shall provide a capability to reverse the determination for a claim L
FR.0294 Adjudication SS AP 03 UC.99.11 when an appeal decision reverses the initial determination, without user 3 This is a part of the TCS Ul Transfer
Modifications : :
intervention. System.
Process Appeal The system shall provide a capability to modify the determination for a claim o
FR.0295 Adjudication pp 03 UC.99.11 when an appeal decision modifies the initial determination, by an authorized 3 This is a part of the TCS Ul Transfer

Modifications

Adjudicator.

System.
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i ility to indi inati This is a part of the TCS Ul Transfer
FR.0296 Adjudication Procegg Appeal 03 UC.99 11 Thg system shall prqylde a capability to indicate that a determination for a 3 P
Modifications claim has been modified. System_
i ility to indi inati This is a part of the TCS Ul Transfer
FR.0297 Adjudication Proce_s; Appeal 03 UC.99.11 Th(_e system shall provide a capability to indicate that a determination for a 3 P
Modifications claim has been reversed. System.
FR.0298 Adjudication Proce§§ Appeal 03 UC.02.05 Thg system shall.p.rovi.de a c.:ap.ability to identify an original determination as 3 This is a part of the TCS Ul Transfer
Modifications having been modified including: changed, not changed, amended, deleted. System
FR.0299 Adjudication Proce§§ Appeal 03 UC.02.05 The system s.hall.proyide a capability tq idgntify an .origin.a'l determination when 3 This is a part of the TCS Ul Transfer
Modifications a new determination is mailed (e.g., Adjudication Disposition Date). System
i ili [ i TCS Ul Transfer System will be
FR.0300 Adjudication Proce_s; Appeal 03 UC.02.05 The system sha]l pr‘owde a__cap_ablllty to select from a list of parties to send an 2 Low i Yy k
Modifications updated determination notification. configured to meet AWI requirements.
Process Appeal The system shall provide a capability to deduct any overpayment balance from o
FR.0301 Adjudication SS APP 03 UC.02.05 the Claimant Overpayment Balance and from the appropriate program Claim 3 This is a part of the TCS Ul Transfer
Modifications
Balance. System.
FR.0302 Adjudication Proce§§ Appeal 03 UC.02.05 The system shall. provide a capability to nptify Bengfit Paymeqt Contro! when 3 This is a part of the TCS Ul Transfer
Modifications an overpayment is impacted by a determination, without user intervention. System
FR.0303 Adjudication Pr(z:cr:e;s eEg;;i)l:toyer 00 UC.02.04 Lz.euz?/cséﬁ?nzhg(lzgﬁl\gidne a capability to notify the 412 Unit upon completion of 2 Low TCS Ul Transfer System will be
9 Y : g configured to meet AWI requirements.
FR.0304 Adjudication Process Emp!oyer o1 UC.02.04 The system shall prgvide a gapability to allow employer protests of benefit 3 This is a part of the TCS Ul Transfer
Chargeability charges to be submitted on line. System
FR.0305 Adjudication Process Emp!oyer o1 UC.02.04 The system shall providt_e a capability fora usgr to enter employer protests of 3 This is a part of the TCS Ul Transfer
Chargeability benefit charges for a claim not submitted on line. System
FR.0306 Adjudication Process Emp!oyer o1 UC.02.04 The system shall prowc.ie a capability to upload attachments to benefit charge 1 Medium TCS Ul Transfer System will be
Chargeability protests submitted on line. . .
customized to meet AWI requirements.
FR.0307 Adjudication Pr?ﬁ;;:;ﬁ:syyer o1 UC.02.04 IZi ;’t’;tt:nr:‘esrna" provide a capability for an employer to respond to a Quarterly 1 Medium  |TCS Ul Transfer System will be
customized to meet AWI requirements.
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FR.0308 Adjudication Process Emp!oyer o1 UC.02.04 Thg system shall provide a capability to allow Forms UCB-412 to be submitted 3 This is a part of the TCS Ul Transfer
Chargeability online. System

FR.0309 Adjudication Process Emp!oyer o1 UC.02.04 The system shall provide a capability to upload attachments to the Form UCB- 3 This is a part of the TCS Ul Transfer
Chargeability 412 responses on the Internet. System

FR.0310 Adjudication Process Emp!oyer o1 UC.02.04 The sys.tem shall. provide a capability to prevent duplicate Forms UCB-412 3 This is a part of the TCS Ul Transfer
Chargeability from being submitted by employers. System

FR.0311 Adjudication Process Employer 01 UC.02.04 The system shall provide a capability to track Forms UCB-412. 3 This is a part of the TCS Ul Transfer
Chargeability System

FR.0312 Adjudication Process Emp!oyer 02 UC.02.04 The system shall provide a capability to iQEntify z.and present benefit charges 3 This is a part of the TCS Ul Transfer
Chargeability that are protested by the employer associated with the charges. System

FR.0313 Adjudication Process Emp!oyer 02 UC.02.04 The system shall provide.a capability to identify a Quarterly Tax Statement that 3 This is a part of the TCS Ul Transfer
Chargeability is protested by the associated employer. System

FR.0314 Adjudication Process Emp!oyer 02 UC.02.04 The system shall provide a capability to review an employer's response to a 3 This is a part of the TCS Ul Transfer
Chargeability Quarterly Tax Statement. System

Process Emplover The system shall provide a capability to scan in the employer responses and .
FR.0315 Adjudication Char eab‘i)lit 4 02 UC.02.04 identify, without user intervention the reason codes that do not affect the 2 Low TCS Ul Transfer System will be
g y claimant’s eligibility for benefits. configured to meet AWI requirements.

FR.0316 Adjudication Process Emp!oyer 02 UC.02.04 The sysFem shall provide a capability to review Adjudication fact-finding on 3 This is a part of the TCS Ul Transfer
Chargeability Labor Disputes. System

FR.O317 Adjudication Process Emp!oyer 02 UC.02.04 The system ghall prowdg a_capablllty. t_o notify '?1 412 As;omate of a work item 2 Low TCS Ul Transfer System will be
Chargeability for chargeability determinations requiring user intervention. configured to meet AWI requirements

Process Emplover The system shall provide a capability to notify Adjudication when the wages o

FR.0318 Adjudication ploy 03 UC.02.04 associated with a claim do not equal 17 times the maximum weekly benefit 3 This is a part of the TCS Ul Transfer

Chargeability ] ) )
amount, without user intervention. System.

FR.0319 Adjudication Process Emp!oyer 03 UC.02.04 The system s.hall prqvide a (;apabili.ty to .n.otify Wage Determination Whgn the 3 This is a part of the TCS Ul Transfer

Chargeability wages associated with a claim are identified as not belonging to the claimant. System
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FR.0320 Adjudication Process Emp!oyer 03 UC.02.04 The system shqll provide a.capabiIiFy to allow chargeability determinations to 3 This is a part of the TCS Ul Transfer
Chargeability be generated without user intervention. System
o | adudeaion | PSSERRORT o3 L Vit I Low  [TCS Ul Transfer System wilbe
geabiity q : configured to meet AWI requirements.
FR.0322 Adjudication Process Employer 03 UC.02.04 The system shall provide a capability to calculate employer benefit charges. 3 This is a part of the TCS Ul Transfer
Chargeability System
FR.0323 Adjudication Process Emp!oyer 03 UC.02.04 The sysFem shall provide a capability to ass.ign a pgrcentage.of benefit charges 3 This is a part of the TCS Ul Transfer
Chargeability for a claim to each employer account associated with the claim. System
FR.0324 Adjudication Process Emp!oyer 03 UC.02.04 The system shall provide a capability to associate benefit charges for a claim 3 This is a part of the TCS Ul Transfer
Chargeability to one or more employer accounts. System
FR.0325 Adjudication Process Emp!oyer 03 UC.02.04 The system shall provide a capability to notify an employer of their liability for 3 This is a part of the TCS Ul Transfer
Chargeability charges (UCB-30). System
FR.0326 Adjudication Process Emp!oyer 03 UC.02.04 The system shall provide a capability to issue a response to an employer 3 This is a part of the TCS Ul Transfer
Chargeability protest (UCB-32). System
TCS Ul Transfer System will be
FR.0327 Adjudication Procgss Labor 01 UC.02.01 The system shall provide a capability to define a potential Labor Dispute. 2 Low . Y .
Dispute configured to meet AWI requirements.
i li i i TCS Ul Transfer System will be
FR.0328 Adjudication Procgss Labor o1 UC.02.01 The system shall prqwde a capgblllty to notify the Employer Charge Unit upon 2 Low : 3% _
Dispute the entry of a potential Labor Dispute. configured to meet AWI requirements.
i li i i TCS Ul Transfer System will be
FR.0329 Adjudication Procgss Labor o1 UC.02.01 The system shall prqwde a capgblllty to notify Benefit Payment Control upon 2 Low _ 3% _
Dispute the entry of a potential Labor Dispute. configured to meet AWI requirements.
i li [ TCS Ul Transfer System will be
FR.0330 Adjudication Procgss Labor 03 UC.02.01 The system shall proylde a capability to electronically complete forms related 2 Low _ 3% _
Dispute to a potential Labor Dispute. configured to meet AWI requirements.
i li i i TCS Ul Transfer System will be
FR.0331 Adjudication Procgss Labor 03 UC.02.01 The sysFem shal'l provide a f:apablllty to associate Labor Dispute forms to a 2 Low _ 3% _
Dispute Labor Dispute without user intervention. configured to meet AWI requirements.
This is a part of the TCS Ul Transfer
FR.0332 Adjudication Procgss Labor 04 UC.02.01 The system shall provide a capability to identify a Labor Dispute. 3 P
Dispute System.
i li i i This is a part of the TCS Ul Transfer
FR.0333 Adjudication Procgss Labor 04 UC.02.01 The system shall. prowae a cap§b|||ty to as;oaate a Labor Dispute to wage 3 p
Dispute records of potential claimants without user intervention. System_
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i li i i ' This is a part of the TCS Ul Transfer
FR.0334 Adjudication Procgss Labor 05 UC.02.01 The system §ha|| proylde a capability to associate a Labor Dispute to a claim 3 P
Dispute without user intervention. System_
Process Labor The system shall provide a capability to disassociate a Labor Dispute with o
FR.0335 Adjudication Dispute 07 UC.02.06 associated claims, without user intervention upon closure of an active Labor 3 This is a part of the TCS Ul Transfer
P Dispute. System.
FR.0336 Benefit Payment | Benefit Payment 00 The system shall provide a capability to release payments without user 3 This is a part of the TCS Ul Transfer
' Control Control (General) intervention. System.
i i This is a part of the TCS Ul Transfer
FR.0337 Benefit Payment | Benefit Payment 00 UC.99.10 The system shall provide a capability to manually release payments. 3 P
Control Control (General) System.
Benefit Payment | Benefit Payment The system shall provide a capability to generate an Overpayment This is a part of the TCS Ul Transfer
FR.0338 00 UC.99.11 L 3
Control Control (General) Determination. System.
Benefit Payment | Benefit Payment The system shall provide a capability to enter and store the source of an This is a part of the TCS Ul Transfer
FR.0339 00 UC.99.11 S 3
Control Control (General) overpayment determination. System.
) ) The system shall provide a capability to notify Appeals of an Overpayment o
FR.0340 Benefit Payment | Benefit Payment 00 UC.99.11 Determination without user intervention when an Appeal is outstanding on the 3 This is a part of the TCS Ul Transfer
Control Control (General) ; ) o .
Claim to which the determination applies. System.
FROs41 | Benefit Payment | Benefit Payment 00 The system shall provide a capability to close a work item without issuing a 3 This is a part of the TCS Ul Transfer
' Control Control (General) determination. System.
FROs4p | Benefit Payment | Benefit Payment 00 The system shall provide a capability to manually enter a new Claimant for the 3 This is a part of the TCS Ul Transfer
' Control Control (General) purpose of establishing an overpayment. System.
Benefit Payment | Benefit Payment The system shall provide a capability to transfer existing payments between This is a part of the TCS Ul Transfer
FR.0343 00 . 3
Control Control (General) Claimants. System.
Benefit Payment | Benefit Payment The system shall provide a capability to disqualify a claimant for fraud based This is a part of the TCS Ul Transfer
FR.0344 00 UC.99.11 - . . 3
Control Control (General) on administrator configurable business rules. System_
i i This is a part of the TCS Ul Transfer
FR.0345 Benefit Payment | Benefit Payment 00 The system shall provide a capability to mark a claimant as deceased. 3 P
Control Control (General) System_
Benefit Payment | Benefit Payment The system shall provide a capability to mark a claimant as having filed for This is a part of the TCS Ul Transfer
FR.0346 00 3
Control Control (General) bankruptcy. System.
Benefit Payment | Benefit Payment The system shall provide a capability to mark a claimant as having received a This is a part of the TCS Ul Transfer
FR.0347 00 : . ) 3
Control Control (General) judgment in a bankruptcy hearing. System.
Benefit Payment | Benefit Payment The system shall provide a capability to modify or cancel a bankruptcy This is a part of the TCS Ul Transfer
FR.0348 00 L 3
Control Control (General) decision. System_
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FR.0349 Benefit Payment | Benefit Payment 00 The system shall provide a capability to specify an administrator configurable 3 This is a part of the TCS Ul Transfer
’ Control Control (General) time-frame for overpayment data retention. System.
i i li i This is a part of the TCS Ul Transfer
FR.0350 Benefit Payment Wage Audit 00 The‘ system shall provide a capability to perform a quarterly wage credit post 3 p
Control audit. System.
i i li i i i This is a part of the TCS Ul Transfer
FR.0351 Benefit Payment Wage Audit 00 The system shall provide a capability to use yvage |nf0rmat|on obtained from 3 p
Control the DOR SUNTAX system for the wage credit post audit. System.
i i li i i i This is a part of the TCS Ul Transfer
FR.0352 Benefit Payment Wage Audit 00 The system shall provide a capabllle to use wage information obtained from 3 p
Control the ICON system for the wage credit post audit. System.
i i li i i i This is a part of the TCS Ul Transfer
FR.0353 Benefit Payment Wage Audit 00 The §¥stem shall prowde a capability to determine an audit match using an 3 p
Control administrator configurable threshold. System.
Benefit Pavment The system shall provide a capability to generate a Request for Wage o
FR.0354 Contrgl Wage Audit 00 UC.99.07 Breakdown for each match found in the quarterly wage credit post audit without 3 This is a part of the TCS Ul Transfer
user intervention. System.
i i li i i This is a part of the TCS Ul Transfer
FR.0355 Benefit Payment Wage Audit o1 UC.99.16 The sysFem shall provide a capability to capture all fields required for the 3 p
Control completion of the Request for Wage Breakdown. System.
i i li i i i This is a part of the TCS Ul Transfer
FR.0356 Benefit Payment Wage Audit 04 UC.99.16 The system shall provide a capability to validate all information entered for a 3 p
Control Wage Breakdown. System.
i i li inati This is a part of the TCS Ul Transfer
FR.0357 Benefit Payment Wage Audit 04 The system shalll prowde a capablllty to regommend a fraud determination 3 p
Control based upon administrator configurable business rules. System.
i i li initi ict/no-confli - TCS Ul Transfer System will be
FR.0358 Benefit Payment Wage Audit 04 UC.99.16 The sy§tem sha_ll provide a-capablllt‘y to make an initial conflict/no-conflict 2 Trivial _ y k
Control determination without user intervention. configured to meet AWI requirements.
i i li iviti This is a part of the TCS Ul Transfer
FR.0359 Benefit Payment Wage Audit 07 UC.99.14 The system ghall prowdg a capablllty to re'cgrd and track all activities 3 P
Control associated with the audit (Wage Audit Activity Log). System.
i i li i it Activi This is a part of the TCS Ul Transfer
FR.0360 Benefit Payment Wage Audit 07 UC.99.14 Thg ;ystem shall provide a capability to record in the Wage Audit Activity Log 3 p
Control activities the system performs related to an audit. System.
Benefit Pavment The system shall provide a capability to specify an administrator configurable .
FR.0361 Contrgl Wage Audit 08 time-frame for Claimant response to an Overpayment Predetermination or 2 Trivial TCS Ul Transfer System will be
other request for information. configured to meet AWI requirements.
Benefit Pavment The system shall provide a capability to specify an administrator configurable
FR.0362 Contr?)ll Wage Audit 08 time-frame for Employer resp0n§e to Aﬁidavit of Earnings/Request for Wage 3 This is a part of the TCS Ul Transfer
Breakdown or other request for information.
System.
i i li i - TCS Ul Transfer System will be
FR.0363 Benefit Payment Payment Intake 00 The §ystem shall provide a capability to accept payment via cash, check, or 2 Trivial _ Y _
Control credit card. configured to meet AWI requirements.
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i This is a part of the TCS Ul Transfer
FR.0364 Benefit Payment Payment Intake 02 UC.03.01 The system shall provide a capability to enter and store received payments. 3 P
Control System.
i i li i i i This is a part of the TCS Ul Transfer
FR.0365 Benefit Payment Payment Intake 02 UC.03.01 Thg system shall provide a capability to associate a payment with multiple 3 p
Control claimant overpayments (IRORA Payments). System.
i i li i i This is a part of the TCS Ul Transfer
FR.0366 Benefit Payment Payment Intake 02 UC.03.01 The system shall provide a capability to prevent payments from being applied 3 p
Control to overpayments. System.
i i li isti This is a part of the TCS Ul Transfer
FR.0367 Benefit Payment Payment Intake 02 UC.03.01 The system shaII_prowde.a‘capablllty tq apply payments to existing 3 p
Control overpayments using administrator configurable business rules. System.
i i li i ini - TCS Ul Transfer System will be
FR.0368 Benefit Payment Payment Intake 02 UC.03.01 The ‘system shgll provide a capability for a gser to override the administrator 2 Trivial ' Y. '
Control configured business rules for payment application. conﬂgured to meet AWI requirements.
i i li i i . TCS Ul Transfer System will be
FR.0369 Benefit Payment Payment Intake 03 UC.03.01 The system shall prowde a capability to route potential refunds to a supervisor 2 Medium _ Y. _
Control work queue for review. configured to meet AWI requirements.
i i li . TCS Ul Transfer System will be
FR.0370 Benefit Payment Payment Intake 03 UC.03.01 The sy§tem shall provide a capability to request a refund warrant from 2 Medium _ Y. _
Control Financial Management. configured to meet AWI requirements.
i This is a part of the TCS Ul Transfer
FR.0371 Benefit Payment Payment Intake 05 UC.03.01 The system shall provide a capability to mark a payment as invalid or returned. 3 P
Control System.
i i li This is a part of the TCS Ul Transfer
FR.0372 Benefit Payment Payment Intake 05 UC.03.01 The syst-em §ha|| provide a capability to update overpayment records to 3 p
Control remove invalid or returned payments. System.
i i li i ini i - TCS Ul Transfer System will be
FR.0373 Benefit Payment Payment Intake 05 The system shall provide a capabll_lty to specify an administrator configurable 2 Trivial _ Y. _
Control time-frame for payment of an invalid or returned payment. configured to meet AWI requirements.
Benefit Pavment The system shall provide a capability to route an invalid or returned payment to .
FR.0374 Contrgl Payment Intake 05 an examiner when payment is not received within the specified time-frame 2 Medium TCS Ul Transfer System will be
without user intervention. configured to meet AWI requirements.
i i ili i ini i TCS Ul Transfer System will be
FR.0375 Benefit Payment Payment Intake 05 The system shall' proylde a capability to specify an administrator configurable 2 Low _ Y _
Control fee schedule for invalid or returned payments. configured to meet AWI requirements.
i i ili i This is a part of the TCS Ul Transfer
FR.0376 Benefit Payment Payment Intake 05 UC.03.01 The system shall provide a capability to apply appropriate fees to an 3 P
Control overpayment record. System.
i i ili ide invali TCS Ul Transfer System will be
FR.0377 Benefit Payment Payment Intake 05 UC.03.01 The system shall provide a capability to override invalid or returned payment 2 Low _ Y. _
Control fees. configured to meet AWI requirements.
i i li This is a part of the TCS Ul Transfer
FR.0378 Benefit Payment Payment Intake 06 The system shall provide a capability to record the warrant number for refund 3 P
Control warrants. System.
i i ili iviti This is a part of the TCS Ul Transfer
FR.0379 Benefit Payment Overpayment Stop 02 UC.99.14 The system ghall provide a capability to rgcord and Frack aII. gctlvmes 3 p
Control associated with an overpayment stop review (Examiner Activity Log). System.
7/14/2010 33 of 123




10-ITN-001-SS

AWI Unemployment Compensation Claims and Benefits System
- Design, Development and Implementation

Respondent Name:

TATA America International Corporation

Respondent Extent of
REQ # |Core Proc Sub Proc Activity Use Case Description Response Effort Respondent Comments
i i li [ i ivi This is a part of the TCS Ul Transfer
FR.0380 Benefit Payment Overpayment Stop 02 UC.99 14 Thg gystem shall provide a capability to record in the Examiner Activity Log 3 P
Control activities the system performs related to an overpayment stop. System.
i This is a part of the TCS Ul Transfer
FR.0381 Benefit Payment Overpayment Stop 03 The system shall provide a capability to remove an overpayment stop. 3 P
Control System.
i This is a part of the TCS Ul Transfer
FR.0382 Benefit Payment New Hire Audit 00 The system shall provide a capability to perform a new hire audit. 3 P
Control System.
i i li ire i i ' This is a part of the TCS Ul Transfer
FR.0383 Benefit Payment New Hire Audit 00 The system shall provide a capability to use new hire information obtained 3 p
Control from the DOR SUNTAX and US HHS systems. System.
Benefit Pavment The system shall provide a capability to generate a New Hire Information o
FR.0384 Contrgl New Hire Audit 00 UC.99.07 Request (Claimant) for each match found in the new hire audit without user 3 This is a part of the TCS Ul Transfer
intervention. System.
Benefit Pavment The system shall provide a capability to generate a New Hire Information o
FR.0385 Contrgl New Hire Audit 00 UC.99.07 Request (Employer) for each match found in the new hire audit without user 3 This is a part of the TCS Ul Transfer
intervention. System.
i i li i i This is a part of the TCS Ul Transfer
FR.0386 Benefit Payment New Hire Audit 00 UC.99.16 The sysFem shall prowdg a capablllty to capture all flglds required for the 3 P
Control completion of the New Hire Information Request (Claimant). System.
i i li i i This is a part of the TCS Ul Transfer
FR.0387 Benefit Payment New Hire Audit 00 UC.99.16 The sysFem shall prowdg a capablllty to capture all fields required for the 3 p
Control completion of the New Hire Information Request (Employer). System.
i i li initi ict/no-confli This is a part of the TCS Ul Transfer
FR.0388 Benefit Payment New Hire Audit 00 UC.99.16 The sy§tem sha_ll provide a-capablllt‘y to make an initial conflict/no-conflict 3 p
Control determination without user intervention. System.
FR.0389 Benefit Payment New Hire Audit 00 The system shall provide a capability Fo specify an administrator configurable 3 This is a part of the TCS Ul Transfer
Control time-frame for response to the New Hire Information Request.
System.
i i li i i it Activi This is a part of the TCS Ul Transfer
FR.0390 Benefit Payment New Hire Audit 03 UC.99.14 The sygtgm shall provide a capability to record in thg New Hire Audit Activity 3 P
Control Log activities the system performs related to an audit. System_
i i li ivities i i This is a part of the TCS Ul Transfer
FR.0391 Benefit Payment New Hire Audit 03 UC.99.14 The sy;tem shall p'ro'wde a capability to record any activities it takes in the 3 P
Control New Hire Audit Activity Log. System_
) Multi- . . . .
e R Bl I L ety oo amach o camans it | This is  part of the TCS Ul Transfer
Audit 9 P ' System.
Benefit Payment Multi-
FR.0393 Contrgl Address/Phone 00 The system shall provide a capability to mark addresses as exempt from audit. 1 Medium TCS Ul Transfer System will be
Audit customized to meet AWI requirements.
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) Multi- . -
FR.0394 Benegf)rl?t?gﬁent Address/Phone 00 ;:':te system shall provide a capability to remove addresses from the exempt 1 Medium TCS Ul Transfer System will be
Audit customized to meet AWI requirements.
) Multi- . . . . )
el i P I e S o APy ety n it confguabe | g This i a par of the TCS Ul Transte
Audit P quest. System.
) Multi- . . A
FR.0396 Benefit Payment Address/Phone 03 UC.99.14 The system s.hall prowdg a capablllty to record and t_rack ‘aI‘I activities 3 This is a part of the TCS Ul Transfer
Control . associated with the audit (Multi-Address/Phone Audit Activity Log).
Audit System.
) Multi- . . . .
FR.0397 Benefit Payment Address/Phone 03 UC.99.14 The‘systgm shall proyu_jg a capability to record in the Multl-Addres_s/Phone 3 This is a part of the TCS Ul Transfer
Control . Audit Activity Log activities the system performs related to an audit.
Audit System.
) Multi- . - . . - .
FR.0398 Benefit Payment Address/Phone 04 UC.03.02 Thg system shall provllde.a capability to identify a spemﬁc claimant/address or 1 Medium TCS Ul Transfer System will be
Control . claimant/phone combination as exempt from future audit. . A
Audit customized to meet AWI requirements.
i This is a part of the TCS Ul Transfer
FR.0399 Beneggst?éllm ent Waiver 03 UC.03.03 The system shall provide a capability to remove (back out) offsets. 3 System P
i This is a part of the TCS Ul Transfer
FR.0400 Beneggst?éllm ent Waiver 04 UC.03.03 The system shall provide a capability to capture waiver information. 3 System P
Benefit Payment Interstate The system shall provide a capability to perform a match of Florida i
FR.0401 Contrgl Overpayments 00 overpgyment reco[:ds with recc?rds o?acti‘:/e claims from other states. 2 Trivial TCS- Ul Transfer System will b ©
(IRORA) configured to meet AWI requirements.
) Interstate . . . - . .
o2 | PN | ovapmens | o9 2 Mecium ~|TCS UL Transfer System wil be
(IRORA) 4 ) configured to meet AWI requirements.
) Interstate . . .
FR.0403 Bene(f:lgrljt:;\éllment Overpayments 00 UC.03.04 Zc:rsgstrsr;msshall provide a capability to modify or cancel IRORA 3 This is a part of the TCS Ul Transfer
(IRORA) pay ' System.
Benefit Payment Interstate The system shall provide a capability to perform a match of Florida i
FR.0404 Contrgl Overpayments 00 overpgyment recor:ds with tranifers Zf wsges to other States. 2 Medium TCS- Ul Transfer System wil b ©
(IRORA) configured to meet AWI requirements.
) Interstate . . . . L.
rows | BTN | ovpmens | o9 Y A A 3 This i a part of the TCS Ul Transte
(IRORA) 9 payment. System.
7/14/2010 35 of 123




10-ITN-001-SS

AWI Unemployment Compensation Claims and Benefits System
- Design, Development and Implementation

Respondent Name:

TATA America International Corporation

Respondent Extent of
REQ # |Core Proc Sub Proc Activity Use Case Description Response Effort Respondent Comments
) Interstate . - .
FR.0406 Beneggrl?t?gﬁent Overpayments 03 UC.03.04 'CI'Sreresri/ts(t:Iear?ms?(?rlIaprrgvl?eesfilncarsglgtx t;;ztabhsh an IRORA overpayment on a 3 This is a part of the TCS Ul Transfer
(IRORA) questing ' System.
fi Interstate h hall id bili blish L
FRO07 | P e | Overpaymens 03 Curront ciim based on & reaueet fom a Sate with & cancelled o, 3 1nisis a part of the TCS Ul Transfer
(IRORA) q : System.
Benefit Pavment Interstate The system shall provide a capability to establish a CWC overpayment on a o
FR.0408 Contrgl Overpayments 03 current claim based on a request from a combined wage State with an active 3 This is a part of the TCS Ul Transfer
(IRORA) overpayment. System.
FR.0409 Benefit Payment |Overpayment Write 00 The system shall proviQe a c.apability to identify overpayment. records which 3 This is a part of the TCS Ul Transfer
Control Off exceed the Statute of Limitations for collection as pending write-off. System
FR.0410 Benefit Payment |Overpayment Write 03 The system shall provide a capability to export overpayment records which are 3 This is a part of the TCS Ul Transfer
' Control Off pending write-off in an approved file format. System.
FR.0411 Benefit Payment |Overpayment Write 04 The system shall provide a capability to mark all pending write-offs as 2 Low TCS Ul Transfer System will be
] Control Off approved. configured to meet AWI requirements.
FR.0412 Benefit Payment Death Audit 00 The system shall provide a (;apability to perform a match for claimants who are 3 This is a part of the TCS Ul Transfer
Control deceased and who have claimed weeks after the date of death. System
i i li [ i This is a part of the TCS Ul Transfer
FR.0413 Benefit Payment Death Audit 00 The ;ystem shall provide ‘a capapllle to use deceased persons information 3 P
Control obtained from the DOH Vital Statistics system. System.
i i li i ini i This is a part of the TCS Ul Transfer
FR.0414 Benefit Payment Death Audit 03 The system shall provide a capability to specify an administrator configurable 3 P
Control time-frame for response to the contact request. System_
i i li iviti This is a part of the TCS Ul Transfer
FR.0415 Benefit Payment Death Audit 03 UC.99.14 The system ghall prowdg a capablllty' to re.cgrd and track all activities 3 P
Control associated with the audit (Death Audit Activity Log). System.
i i li i it Activi This is a part of the TCS Ul Transfer
FR.0416 Benefit Payment Death Audit 03 UC.99.14 Thg ;ystem shall provide a capability to record |.n the Death Audit Activity Log 3 P
Control activities the system performs related to an audit. System_
i This is a part of the TCS Ul Transfer
FR.0417 Benefit Payment Death Audit 04 The system shall provide a capability to close a death audit case. 3 P
Control System.
i i li iviti This is a part of the TCS Ul Transfer
FR.0418 Benefit Payment Investigations 05 UC.03.05 The system ghall prpwde ‘_5‘ cgpablllty to 'recgrd anq t'rack all activities 3 P
Control associated with the investigation (Investigation Activity Log). System.
i i li i igati ivi This is a part of the TCS Ul Transfer
FR.0419 Benefit Payment Investigations 05 UC.03.05 Thg ;ystem shall provide a capability to recgrd in Fhe ]nvestlgatlon Activity Log 3 P
Control activities the system performs related to an investigation. System_
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i i ili i i igati This is a part of the TCS Ul Transfer
FR.0420 Benefit Payment Investigations 05 UC.03.05 The system shall provide a capability to attach evidence to an investigation 3 p
Control case. System.
i This is a part of the TCS Ul Transfer
FR.0421 Benefit Payment Investigations 06 UC.03.05 The system shall provide a capability to enter a recommendation. 3 P
Control System.
Benefit Payment Fail To The system shall provide a capability to specify an administrator configurable . TCS Ul Transfer System will be
FR.0422 L 00 ) ) . ; 2 Medium : .
Control Pay/Disposition time-frame for creating a fail-to-pay work item. conﬂgured to meet AWI requirements.
Benefit Payment Fail To The system shall provide a capability to specify a user configurable time-frame . TCS Ul Transfer System will be
FR.0423 L 00 : ; 2 Medium : .
Control Pay/Disposition for review of any outstanding overpayment. conﬂgured to meet AWI requirements.
Benefit Pavment Fail To The system shall provide a capability to specify administrator configurable .
FR.0424 Contrgl Pav/Disposition 00 business rules for making an initial recommendation on fail-to-pay work items 2 Medium TCS Ul Transfer System will be
yrRisp without user intervention. configured to meet AWI requirements.
Benefit Payment Fail To The system shall provide a capability to use the specified business rules to . TCS Ul Transfer System will be
FR.0425 L 00 e ) 2 Medium : .
Control Pay/Disposition make an initial disposition recommendation. configured to meet AWI requirements.
Benefit Payment Fail To The system shall provide a capability to indicate the disposition of an This is a part of the TCS Ul Transfer
FR.0426 L 00 UC.03.06 3
Control Pay/Disposition overpayment. System.
Benefit Payment Fail To The system shall provide a capability to change the disposition status of an This is a part of the TCS Ul Transfer
FR.0427 L 00 UC.03.06 3
Control Pay/Disposition overpayment. System.
FROa2g | Benefit Payment Fail To 00 The system shall provide a capability to record and track all activities 5 Medium TCS Ul Transfer System will be
' Control Pay/Disposition associated with the disposition (Disposition Activity Log). configured to meet AWI requirements.
FR.0429 Benefit Payment ngl To' ' 00 Thg §ystem shall provide a capability to record in the Dispo.sition. Activity Log 3 This is a part of the TCS Ul Transfer
Control Pay/Disposition activities the system performs related to an overpayment disposition. System
Benefit Payment Fail To The system shall provide a capability to recall an overpayment case from a . TCS Ul Transfer System will be
FR.0430 o 00 ; 2 Medium : .
Control Pay/Disposition Collections Agency. conﬂgured to meet AWI requirements.
Benefit Payment Fail To The system shall provide a capability to enter a date for review of an . TCS Ul Transfer System will be
FR.0431 o 03 2 Medium : .
Control Pay/Disposition overpayment. configured to meet AWI requirements.
i i i ili . TCS Ul Transfer System will be
FR.0432 Benefit Payment Fgul To' ' 06 UC.03.06 The sygtem shall provide a capability to refer an overpayment case to a 2 Medium _ 3% -
Control Pay/Disposition Collections Agency. conﬂgured to meet AWI requirements.
Benefit Payment Fail To ) . ) . o . TCS Ul Transfer System will be
FR.0433 - -, 07 UC.03.06 The system shall provide a capability to attach evidence to a disposition item. 2 Medium . .
Control Pay/Disposition 4 P pability P configured to meet AWI requirements.
i i i ili i i . TCS Ul Transfer System will be
FR.0434 Benefit Payment Fgul To' ' 08 UC.03.06 The systgm shall provide a capability to assemble and print a case file for 2 Medium : Yy k
Control Pay/Disposition submission to a State Attorney. configured to meet AWI requirements.
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Benefit Payment Fail To The system shall provide a capability to assemble and print a case file for This is a part of the TCS Ul Transfer
FR.0435 . . 12 UC.03.06 T L 3
Control Pay/Disposition submission to Civil Court. System_
Benefit Payment Fail To The system shall provide a capability to assemble and print a Civil Court This is a part of the TCS Ul Transfer
FR.0436 . . 15 UC.03.06 . 3
Control Pay/Disposition dismissal package. System.
Benefit Payment Fail To The system shall provide a capability to capture Conditional and Final This is a part of the TCS Ul Transfer
FR.0437 . . 17 UC.03.06 . . 3
Control Pay/Disposition Judgment information. System.
Benefit Payment Fail To The system shall provide a capability to upload and attach official copies of This is a part of the TCS Ul Transfer
FR.0438 . . 17 UC.03.06 e : . 3
Control Pay/Disposition Conditional and Final Judgment documentation. System.
Special Programs | Special Programs The system shall provide a capability to notify STC employers their plan will . -
FR.0439 (STC) (STC) (General) 00 end in an administrator configurable period of time. 1 Medium TCS UI_TranSfer System will t?e
customized to meet AWI requirements.
FR.0440 Special Programs | Special Programs 00 The syste:m‘ shall prpwde a capa_lblllty t-o reapply for the STC program using the 1 Medium TCS Ul Transfer System will be
(STC) (STC) (General) employer's information from their previous plan. . .
customized to meet AWI requirements.
Special Programs | Special Programs The system shall provide a capability to transfer an employer's STC claimants . -
FR.0441 (STC) (STC) (General) 00 from one STC plan to another STC plan. 1 Medium TCS UI_TranSfer System will b_e
customized to meet AWI requirements.
Special Proarams | Special Proarams The system shall provide a capability to determine without user intervention
FR.0442 P 9 P g 00 when an employee has worked a required number of weeks in the previous 52 1 Medium TCS Ul Transfer System will be
(STC) (STC) (General) . . .
week period. customized to meet AWI requirements.
Special Programs | Special Programs The system shall provide a capability to send STC related correspondence
FR.0443 (STO) (STC) (General) 00 UC.99.07 generated for thg |dent|.f|ed employer to poth an employer anq a leasing 1 Medium TCS Ul Transfer System will be
company associated with an STC plan without user intervention. . .
customized to meet AWI requirements.
FR.0444 Speua(tlsig))grams S([;echl:a)ll (Fc;r:r?é?zz)s 06 UC.04.01 The system shall provide a capability to modify an STC plan effective date. 1 Medium TCS Ul Transfer System will be
customized to meet AWI requirements.
FR.0445 Special Programs | Enter S.TC. Plan 00 The .system shall prowdg q (;gpabl.llty‘to create and maintain administrator 1 Medium TCS Ul Transfer System will be
(STC) Application configurable employer eligibility criteria for STC. . .
customized to meet AWI requirements.
FR.0446 Special Programs | Enter S'TC. Plan 00 The system §ha|| prowdg a capability to notify DOR via system interface an 1 Medium TCS Ul Transfer System will be
(STC) Application employer is in an authorized STC plan. . .
customized to meet AWI requirements.
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FR.0447 Specwzllsiggrams En;e;rpﬁ;’;i;:an 01 UC.04.01 The system shall provide a capability to enter STC Plan applications. 1 Medium TCS Ul Transfer System will be
customized to meet AWI requirements.
FR.0448 Special Programs | Enter S_TC_ Plan o1 UC.04.01 The ;ystem shall provide a capability for an employer to specify one or more 1 Medium TCS Ul Transfer System will be
(STC) Application physical locations. . .
customized to meet AWI requirements.
FR.0449 Special Programs | Enter SjTC. Plan o1 UC.04.01 The syst.em shall provide a capability to modify employer/leasing company 1 Medium TCS Ul Transfer System will be
(STC) Application information. . A
customized to meet AWI requirements.
Special Programs | Enter STC Plan The system shall provide a capability to verify an STC plan applicant is the . .
FR.0450 (STC) Application 02 UC.04.01 employer via system interface with DOR SUNTAX. 1 Medium TCS UI_TranSfer System will b_e
customized to meet AWI requirements.
. The system shall provide a capability to notify an STC plan applicant that a
FR.0451 Special Programs | - Enter STC Plan 02 UC.04.01 leasing company has been identified as the employer of record without user 1 Medium TCS Ul Transfer System will be
(STC) Application int i . ~
Intervention. customized to meet AWI requirements.
FR.0452 Special Programs | Enter S_TC‘ Plan 02 UC.04.01 The systgm §ha|| provide a capa_lblllty tp notify a Igasmg company that an STC 1 Medium TCS Ul Transfer System will be
(STC) Application plan application has been submitted without user intervention. . .
customized to meet AWI requirements.
FR.0453 Speu?lsiggrams En;eprpﬁg:t:i;lan 02 UC.04.01 The system shall provide a capability to maintain STC employer information. 1 Medium TCS Ul Transfer System will be
customized to meet AWI requirements.
FR.0454 Special Programs | Enter S'TC. Plan 02 UC.04.01 The systgm §ha|| provide a capability to associate an employer with an STC 1 Medium TCS Ul Transfer System will be
(STC) Application plan application. . .
customized to meet AWI requirements.
FR.0455 Special Programs | Enter S.TC. Plan 02 UC.04.01 The syst.em shall provide a capability to enter collective bargaining agent 1 Medium TCS Ul Transfer System will be
(STC) Application information. . A
customized to meet AWI requirements.
FR.0456 Special Programs | Enter S'TC. Plan 02 UC.04.02 The system shall prpwde a capability to |qlent|fy an employer (leasing 1 Medium TCS Ul Transfer System will be
(STC) Application company) or work site business as the primary STC plan point of contact. . .
customized to meet AWI requirements.
FR.0457 Special Programs | Enter STC Plan 02 UC.04.02 The system shall provide a capability to identify an employee as participating in 1 Medium TCS Ul Transfer System will be

(STC)

Application

a collective bargaining agreement.

customized to meet AWI requirements.
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FR.0458 Special Programs | Enter S'TC. Plan 02 UC.04.01 The system shall prowde a capaplllty to identify y\(hen a collective bargaining 1 Medium TCS Ul Transfer System will be
(STC) Application agent must authorize STC patrticipation for specific employees of a company. . .
customized to meet AWI requirements.
Special Proarams | Enter STC Plan The system shall provide a capability to associate STC claimant authorization
FR.0459 P (STC)g Application 02 UC.04.01 information (leasing company/collective bargaining agent) with a specific STC 1 Medium TCS Ul Transfer System will be
Plan. customized to meet AWI requirements.
FR.0460 Special Programs | Enter SjTC. Plan 02 UC.04.01 The sy;tem shall provide a'capablllty to authorize a collective bargaining agent 1 Medium TCS Ul Transfer System will be
(STC) Application as a third party representative of an employee. . .
customized to meet AWI requirements.
FR.O461 Special Programs | Enter S_TC. Plan 02 UC.04.01 The system_ shall prowdg a capablllty for an auth(‘)r.lzed e_mployer 1 Medium TCS Ul Transfer System will be
(STC) Application representative to authorize their company to participate in the STC program . .
customized to meet AWI requirements.
FR.0462 Special Programs | Enter S.TC. Plan 02 UC.04.01 The syst.em shall provide a capability to maintain business work site 1 Medium TCS Ul Transfer System will be
(STC) Application information. . A
customized to meet AWI requirements.
FR.0463 Special Programs | Enter S_TC‘ Plan 03 UC.04.01 The syste:m shall provide t‘he (_:apablllty-for a user to approve or deny an 1 Medium TCS Ul Transfer System will be
(STC) Application employer's STC plan Application submission. . .
customized to meet AWI requirements.
The system shall provide a capability to send a reminder notification to an
Special Programs | Enter STC Plan employer of record and collective bargaining agents that have not provided . .
FR.0464 (STC) Application 03 UC.04.01 authorization for an STC plan application in an administrator defined time 1 Medium TCS Ul Transfer System will be
period. customized to meet AWI requirements.
. The system shall provide a capability to define an administrator configurable
Special Programs | Enter STC Plan . - S . . ]
FR.0465 (STC) Application 03 UC.04.01 time pgrlod to dfar.ly STC part|C|pat'|on.when employer, leasing company, and/or 1 Medium TCS Ul Transfer System will be
collective bargaining agent authorization has not been entered. . .
customized to meet AWI requirements.
FR.0466 Spem?lsiggrams En;zrpﬁg;igr:an 04 UC.04.01 The system shall provide a capability to prevent duplicate active STC plans. 1 Medium TCS Ul Transfer System will be
customized to meet AWI requirements.
. The system shall provide a capability to enable an employer to electronically
FR.0467 Speua(tlsig))grams En;;rpﬁ;’;isr:an 05 UC.04.01 sign an STC Plan application, authorizing their company's participation in the 1 Medium TCS Ul Transfer System will be
STC program. customized to meet AWI requirements.
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Special Programs | Enter STC Plan The system shall provide a capability to associate a collective bargaining agent . -
FR.0468 (STC) Application 05 Uc.04.01 authorization with the employee and STC plan. 1 Medium TCS UI_TranSfer System will b_e
customized to meet AWI requirements.
FR.0469 Special Programs | Enter S_TC_ Plan 05 UC.04.01 The system §ha|| proylde a capability to route a submitted STC plan application 1 Medium TCS Ul Transfer System will be
(STC) Application without user intervention. . .
customized to meet AWI requirements.
FR.0470 Special Programs | Enter SjTC. Plan 05 UC.04.01 The system shall prf)wd.e a cqpablllty to ggcept a certified stgtement regarding 1 Medium TCS Ul Transfer System will be
(STC) Application STC program participation prior to submitting STC plan application. . .
customized to meet AWI requirements.
Special Proarams | Enter STC Plan The system shall provide a capability to generate reminder notifications when a
FR.0471 P (STC)g Application 05 UC.04.01 submitted STC plan application has not been processed in an administrator 1 Medium TCS Ul Transfer System will be
defined time period. customized to meet AWI requirements.
FR.0472 Special Programs | Enter S.TC. Plan 05 UC.04.01 The system shall provide a capability to indicate an employer’s eligibility for the 1 Medium TCS Ul Transfer System will be
(STC) Application STC program. . .
customized to meet AWI requirements.
FR.0473 Special Programs | Enter S_TC‘ Plan 05 UC.04.01 The system §ha|| proylde a capability to determine an STC plan effective date 1 Medium TCS Ul Transfer System will be
(STC) Application without user intervention. . .
customized to meet AWI requirements.
FR.0474 Special Programs | Enter S.TC. Plan 05 UC.04.01 The §ystem shall prowde a capablllty to determine an STC plan end date using 1 Medium TCS Ul Transfer System will be
(STC) Application administrator configurable settings. . .
customized to meet AWI requirements.
Special Programs | Enter STC Plan The system shall provide a capability to associate a unique STC plan identifier . .
FR.0475 (STC) Application 05 UC.04.01 with each STC plan. 1 Medium TCS UI-Transfer System will pe
customized to meet AWI requirements.
FR.0476 Special Programs | Enter S.TC. Plan 06 UC.04.01 The syst.em shall provide a capability to modify STC plan application 1 Medium TCS Ul Transfer System will be
(STC) Application information. . A
customized to meet AWI requirements.
FR.0477 Specw(tlsig))grams En;zrpﬁ(;l‘;ig:an 06 UC.04.01 'é'gte;system shall provide a capability to modify an STC plan application end 1 Medium TCS Ul Transfer System will be
customized to meet AWI requirements.
FR.0478 Special Programs | Enter STC Plan 07 UC.04.01 The system shall provide a capability for a user to approve or deny an STC 1 Medium TCS Ul Transfer System will be

(STC)

Application

plan application.

customized to meet AWI requirements.
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FR.0479 Special Programs Maintain 00 UC.04.02 The ;ystem shqll prpwde a capablllty tq prevent an STC claimant from being 1 Medium TCS Ul Transfer System will be
(STC) Employees required to provide job search information. . .
customized to meet AWI requirements.
FR.0480 Speue(llsiggrams Emzllr;t;légs 00 UC.04.03 '(;'zteesystem shall provide a capability to modify an STC claimant's effective 1 Medium TCS Ul Transfer System will be
customized to meet AWI requirements.
Special Programs Maintain The system shall provide a capability to associate two or more STC claimant's . -
FR.0481 (STO) Employees 01 UC.04.03 with an individual STC plan. 1 Medium TCS UI_Transfer System wiill pe
customized to meet AWI requirements.
FR.0482 Special Programs Maintain o1 UC.04.03 The system shall provide a capability to search for employees associated with 1 Medium TCS Ul Transfer System will be
(STC) Employees an STC employer. . .
customized to meet AWI requirements.
FR.0483 Special Programs Maintain o1 UC.04.03 The system shall provide a capability to search for employees associated with 1 Medium TCS Ul Transfer System will be
(STC) Employees an STC plan. . .
customized to meet AWI requirements.
Special Programs Maintain The system shall provide a capability to maintain STC information for each . .
FR.0484 (STC) Employees 02 UC.04.03 STC claimant. 1 Medium TCS UI_Transfer System will pe
customized to meet AWI requirements.
FR.0485 Speu?lsiggrams El\r:lgllr;t;l;r;s 02 UC.04.03 ;gen system shall provide a capability to remove an STC claimant from an STC 1 Medium TCS Ul Transfer System will be
' customized to meet AWI requirements.
FR.0486 Special Programs Maintain 02 UC.04.03 The.s'yste'm ghall provide a capability for a user to end an STC claimant's 1 Medium TCS Ul Transfer System will be
(STC) Employees participation in the STC program. . .
customized to meet AWI requirements.
Special Programs Maintain The system shall provide a capability to associate a collective bargaining agent . .
FR.0487 (STO) Employees 02 uC.04.01 with an STC claimant 1 Medium TCS UI_Transfer System wiill pe
customized to meet AWI requirements.
FR.0488 Specw(tlsig))grams El\r:zllr;?ér;s 02 UC.01.01 ‘Fl)'lhai system shall provide a capability to associate an STC claim with an STC 1 Medium TCS Ul Transfer System will be
customized to meet AWI requirements.
Special Programs Maintain The system shall provide a capability to determine an STC claimant's end date . .
FR.0489 (STC) Employees 02 UC.04.02 based on the STC plan effective date, without user intervention. 1 Medium TCS Ul_TranSfer System will pe
customized to meet AWI requirements.
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FR.0490 Special Programs Maintain 02 UC.04.03 Thg s.ystem shal.l prgwde a capability to modify a system-determined STC 1 Medium TCS Ul Transfer System will be
(STC) Employees eligibility determination. . .
customized to meet AWI requirements.
FR.0491 Special Programs Maintain 02 UC.04.03 The system shall provide a capgblll_ty to allow a user to enter an employers 1 Medium TCS Ul Transfer System will be
(STC) Employees employees to an STC plan application. . .
customized to meet AWI requirements.
Special Programs Maintain The system shall provide a capability to prevent the addition of an active STC . -
FR.0492 (STO) Employees 04 UC.04.03 claimant to a different STC plan. 1 Medium TCS UI_Transfer System wiill pe
customized to meet AWI requirements.
Special Programs Maintain The system shall provide a capability to end an STC claimant's eligibility for . .
FR.0493 (STC) Employees 04 UC.04.03 receiving STC benefits without user intervention. 1 Medium TCS UI_TranSfer System will b_e
customized to meet AWI requirements.
FR.0494 Special Programs Maintain 04 UC.99.07 The system shall provide a capa.blllty to notify STQ cIalmant;, represgntatlves, 1 Medium TCS Ul Transfer System will be
(STC) Employees and employers when STC benefits are stopped without user intervention. . .
customized to meet AWI requirements.
Special Programs Maintain The system shall provide a capability to determine the initial eligibility status of . .
FR.0495 (STC) Employees 04 UC.04.02 an STC claimant using administrator configurable STC eligibility criteria. 1 Medium TCS UI_TranSfer System will b_e
customized to meet AWI requirements.
Special Programs Maintain The system shall provide a capability to verify an STC claimant is employed by . .
FR.0496 (STO) Employees 04 UC.00.00 the STC plan employer via system interface with DOR SUNTAX. 1 Medium TCS UI_Transfer System wiill pe
customized to meet AWI requirements.
FR.0497 Special Programs | Process Employee 00 UC.99.15 The system shall provide a capability to gend all reminder notlf!catlon tg an 1 Medium TCS Ul Transfer System will be
(STC) Hours employer to enter or approve an STC claimant's weekly work information. . .
customized to meet AWI requirements.
FR.0498 Special Programs | Process Employee 00 UC.00.00 The .system shall.prgwde .a.cgpablll.ty t.o create and malntaln administrator 1 Medium TCS Ul Transfer System will be
(STC) Hours configurable continuing eligibility criteria for STC claims. . A
customized to meet AWI requirements.
Special Programs | Process Employee The system shall provide a capability for an employer to enter STC weekly . .
FR.0499 (STC) Hours 01 UC.04.02 work information for one or more eligible STC claimants. 1 Medium TCS UI_Transfer System wil b_e
customized to meet AWI requirements.
FR.0500 Special Programs | Process Employee 02 UC.04.02 The system shall provide a capability to enter STC weekly work information for 1 Medium TCS Ul Transfer System will be

(STC)

Hours

an STC Plan claimant.

customized to meet AWI requirements.
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Special Programs | Process Employee The system shall provide a capability to modify an STC claimant's weekly work . -
FR.0501 (STC) Hours 02 UC.04.02 information. 1 Medium TCS UI_Transfer System will b_e
customized to meet AWI requirements.
Special Programs | Process Employee The system shall provide a capability for an employer to approve or deny STC . .
FR.0502 (STC) Hours 03 UC.04.02 weekly work information submitted by an STC claimant. 1 Medium TCS UI,TranSfer System will b_e
customized to meet AWI requirements.
Special Programs | Process Employee The system shall provide a capability to route a claimant's STC weekly work . -
FR.0503 (STC) Hours 03 UC.04.02 information without user intervention. 1 Medium TCS UI_TranSfer System will pe
customized to meet AWI requirements.
Special Programs | Process Employee The system shall provide a capability to send a notification to an STC claimant . .
FR.0504 (STC) Hours 03 UC.99.07 that their weekly work information was denied. 1 Medium TCS UI_TranSfer System will b_e
customized to meet AWI requirements.
Special Programs | Process Employee The system shall provide a capability to route denied weekly work information . -
FR.0505 (STO) Hours 05 UC.04.02 Without user infervention. 1 Medium TCS UI_Transfer System will pe
customized to meet AWI requirements.
Special Proarams | Process Emplovee The system shall provide a capability to determine the continuing STC benefit
FR.0506 P (STC)g Hoursp 4 06 UC.99.15 amount for an STC claimant using administrator configurable STC 1 Medium TCS Ul Transfer System will be
calculations. customized to meet AWI requirements.
Special Programs | Process Employee The system shall provide a capability to pay regular UC benefits to a STC . .
FR.0507 (STC) Hours 06 UC.99.15 claimant without user intervention. 1 Medium TCS UI_TranSfer System will b_e
customized to meet AWI requirements.
Special Programs | Process Employee The system shall provide a capability to pay EUC STC benefits without user . ]
FR.0508 (STC) Hours 06 UC.99.15 intervention. 1 Medium TCS UI-Transfer System will pe
customized to meet AWI requirements.
FROs0g | SPecial Programs | Special Programs 00 UC.05.01 The system shall provide a capability to upload TRA petitions received by the 3 This is a part of the TCS Ul Transfer
' (TRA) (TRA) (General) o U.S. DOL. System.
FROs1o | SPecial Programs | Special Programs 00 The system shall provide a capability to create and maintain administrator 5 Trivial TCS Ul Transfer System will be
' (TRA) (TRA) (General) configurable TRA eligibility questions. configured to meet AWI requirements_
FROs1y | SPecial Programs | Special Programs 00 The system shall provide a capability to manually transmit a claimant's TRA or 3 This is a part of the TCS Ul Transfer
' (TRA) (TRA) (General) RTAA eligibility status to the IRS for HCTC. System.
Special Proarams | Special Proarams The system shall provide a capability to transmit a claimant's TRA or RTAA o
FR.0512 P 9 P 9 00 eligibility status to the IRS for HCTC when a claimant's TRA or RTAA payment 3 This is a part of the TCS Ul Transfer

(TRA)

(TRA) (General)

is issued without user intervention.

System.
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FR.0513 Special Programs | Special Programs 00 UC.05.02 The system shall provide a capability to enter both training attendance 3 This is a part of the TCS Ul Transfer
’ (TRA) (TRA) (General) o verification and training waivers for a single TRA claim. System.
FROs14 | SPecial Programs | Special Programs 00 UC.99.06 The system shall provide a capability to prevent the submission of a training 3 This is a part of the TCS Ul Transfer
' (TRA) (TRA) (General) R certification prior to the administrator configurable time period. System.
Special Programs | Special Programs The system shall provide a capability to prevent the submission of a training This is a part of the TCS Ul Transfer
FR.0515 00 UC.99.06 . . L : . . 3
(TRA) (TRA) (General) waiver prior to an administrator configurable time period. System.
Special Programs | Special Programs i . . . This is a part of the TCS Ul Transfer
FR.0516 (TRA) (TRA) (General) 00 The system shall provide a capability to modify work search criteria. 3 System.
i i i li iti o TCS Ul Transfer System will be
FR.O517 Special Programs | Special Programs 00 UC.99.07 The system shall provide a capability to post a TRA petition approval to an 2 Trivial ' y k
(TRA) (TRA) (General) AWI website. configured to meet AWI requirements.
Special Programs | Special Programs The system shall provide a capability to transfer from each TRA program type This is a part of the TCS Ul Transfer
FR.0518 00 . ; . 3
(TRA) (TRA) (General) without user intervention. System_
Special Programs | Special Programs The system shall provide a capability to end TRA benefits without user This is a part of the TCS Ul Transfer
FR.0519 00 . . 3
(TRA) (TRA) (General) intervention. System.
FRoO520 | SPecial Programs | Special Programs 00 The system shall provide a capability to establish administrator defined TRA 2 Trivial TCS Ul Transfer System will be
' (TRA) (TRA) (General) program types (e.g., basic, extended, remedial). configured to meet AWI requirements.
Special Proarams | Special Proarams The system shall provide a capability to assign claimants to the appropriate o
FR.0521 P 9 P 9 00 UC.05.03 TRA program type without user intervention based on administrator defined 3 This is a part of the TCS Ul Transfer
(TRA) (TRA) (General) o
criteria. System.
Special Programs | Special Programs The system shall provide a capability to calculate a claimant's available TRA This is a part of the TCS Ul Transfer
FR.0522 00 . 3
(TRA) (TRA) (General) credits, by program. System.
FR.0523 Special Programs | Special Programs 00 The syst.em shall provide a capability to transmit TRA/RTAA claimant . 3 This is a part of the TCS Ul Transfer
(TRA) (TRA) (General) information to the EFT system interface for the purpose of federal reporting. System
i i li ition i i . TCS Ul Transfer System will be
FR.0524 Special Programs Enter Petition 00 UC.05.01 The system shall provide a capability to extract TRA petition information from a 2 Trivial : 3% _
(TRA) standard formatted MS Word document. configured to meet AWI requirements.
Special Proarams The system shall provide a capability to set an administrator configurable .
FR.0525 P (TRA)g Enter Petition 00 UC.01.12 monetary threshold a press release can cost without requiring approval before 2 Trivial TCS Ul Transfer System will be
being published. configured to meet AWI requirements.
FR.0526 Special Programs Enter Petition 00 UC.01.12 The .sys.tem shgll provide a capability to enter and maintain the cost of 1 Low TCS Ul Transfer System will be
(TRA) publishing media releases. . .
customized to meet AWI requirements.
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FR.0527 Special Programs Enter Petition 00 UC.01.12 The system shall provide a capability to set an administrator configurable 1 Low TCS Ul Transfer System will be
(TRA) budget to publish press releases. . .
customized to meet AWI requirements.
FR.0528 Special Programs Enter Petition 00 UC.99.06 Thg system shall provide a capability to set an administrator configurable time 1 Low TCS Ul Transfer System will be
(TRA) period for the press release budget. . .
customized to meet AWI requirements.
FR.0529 Special Programs Enter Petition 00 UC.01.12 The syst.em shall proylde a capability to send a draft press release to a media 1 Low TCS Ul Transfer System will be
(TRA) outlet prior to publication. . .
customized to meet AWI requirements.
i i li iti igi This is a part of the TCS Ul Transfer
FR.0530 Special Programs Enter Petition 00 UC.05.01 Thg .system shall provide a capability to prevent editing of an original TRA 3 p
(TRA) petition. System.
i i li identifi This is a part of the TCS Ul Transfer
FR.0531 Special Programs Enter Petition 02 UC.05.01 The syst.e.m shgll provide a capability to match an employer @entmed ona 3 p
(TRA) TRA petition with the employer data from the DOR SUNTAX interface. System.
Special Proarams The system shall provide a capability to store employer and leasing company .
FR.0532 P (TRA)g Enter Petition 02 UC.05.01 information obtained from the DOR SUNTAX interface without user 2 Trivial TCS Ul Transfer System will be
intervention. configured to meet AWI requirements.
rosea | PRI cnpanon |02 Ucoso1 [THe S Al o s o e e e et | Trivial (TCS Ul Transfer System wil be
P > 9 g company. configured to meet AW| requirements.
i i ility to identi [ i This is a part of the TCS Ul Transfer
FR.0534 Special Programs Enter Petition 02 UC.05.01 The system shall provide a capability to identify UC claimants previously 3 p
(TRA) employed by a TRA employer. System.
i i li i ition wi . TCS Ul Transfer System will be
FR.0535 Special Programs Enter Petition 02 UC.05.01 The system shall provide a capability to associate a TRA petition with one or 2 Trivial _ Y _
(TRA) more employers. configured to meet AWI requirements.
' i li ition i i This is a part of the TCS Ul Transfer
FR.0536 Special Programs Enter Petition 04 UC.05.01 The §ystem shall provide a capability to enter TRA petition information 3 p
(TRA) provided by the U.S. Department of Labor (US DOL). System.
' i li intain i i This is a part of the TCS Ul Transfer
FR.0537 Special Programs Enter Petition 04 UC.05.01 The system s.haII provide e.l.capablllty to enter and maintain information 3 p
(TRA) associated with a TRA petition. System.
i This is a part of the TCS Ul Transfer
FR.0538 Special Programs Enter Petition 04 UC.05.01 The system shall provide a capability to modify TRA employer information. 3 P
(TRA) System.
i i il This is a part of the TCS Ul Transfer
FR.0539 Special Programs Enter Petition 04 UC.05.01 The syst.e.m shall provide a capability for an employer to have one or more 3 p
(TRA) TRA petitions. System.
i i li i ition eligibili This is a part of the TCS Ul Transfer
FR.0540 Special Programs Enter Petition 04 UC.05.01 Th(=T systgm shall prpwde a gapablllty to determine the TRA petition eligibility 3 p
(TRA) period without user intervention. System.
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Special Proarams The system shall provide a capability to notify the state TAA Coordinator .
FR.0541 P (TRA)g Enter Petition 05 UC.05.01 (Workforce) when a TRA petition requires an amendment through the EFM 2 Trivial TCS Ul Transfer System will be
interface without user intervention. configured to meet AWI requirements.
FR.0542 Special Programs Enter Petition 07 UC.01.12 The system ghall prowde a capability to pre-populate a news release template 1 Low TCS Ul Transfer System will be
(TRA) with TRA petition information. . .
customized to meet AWI requirements.
FR.0543 SpeC|e(1IT;;(3)grams Enter Petition 07 UC.01.12 'Fl)'ztciatiso);stem shall provide a capability to associate a press release with a TRA 1 Low TCS Ul Transfer System will be
' customized to meet AWI requirements.
FR.0544 Special Programs Enter Petition 07 UC.01.12 The syste.m shall proylde a capablllty to identify a media outlet to send a press 1 Low TCS Ul Transfer System will be
(TRA) release without user intervention. . .
customized to meet AWI requirements.
FR.0545 SpeC|?ITErA%grams Enter Petition 07 UC.01.12 ‘Fl)'rhees:);ztligszhall provide a capability to select a media outlet to publish a 1 Low TCS Ul Transfer System will be
' customized to meet AWI requirements.
i This is a part of the TCS Ul Transfer
FR.0546 Special Programs Enter Petition 07 UC.05.01 The system shall provide a capability to accept amended TRA petitions. 3 P
(TRA) System.
Special Programs - . - . . . -
FR.0547 (TRA) Enter Petition 08 UC.01.12 The system shall provide a capability to enter media outlet information. 1 Low TCS Ul Transfer System will be
customized to meet AWI requirements.
Special Programs - . . . . . . .
FR.0548 (TRA) Enter Petition 08 UC.01.12 The system shall provide a capability to modify media outlet information. 1 Low TCS Ul Transfer System will be
customized to meet AWI requirements.
FR.0549 Spem?_lrzgc\))grams Enter Petition 09 UC.01.12 ;L?sr;y;tiir;] shall provide a capability for a user to modify news release 1 Low TCS Ul Transfer System will be
' customized to meet AWI requirements.
Special Proarams The system shall provide a capability to alert specified users without user .
FR.0550 P (TRA)g Enter Petition 10 UC.01.12 intervention when the budget for publishing press releases has exceeded the 2 Trivial TCS Ul Transfer System will be
administrator defined budget. configured to meet AWI requirements.
Special Proarams The system shall provide a capability to determine whether a press release
FR.0551 P 9 Enter Petition 10 UC.01.12 exceeds an administrator configurable monetary threshold required to 1 Low TCS Ul Transfer System will be

(TRA)

authorize the publication of a press release.

customized to meet AWI requirements.
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FR.0552 Special Programs Enter Petition 10 UC.01.12 The system shall provide a gapablllty for a user to authorize a press release 1 Low TCS Ul Transfer System will be
(TRA) prior to the press release being published. . .
customized to meet AWI requirements.
Special Proarams The system shall provide a capability to route a press release without user
FR.0553 P (TRA)g Enter Petition 11 UC.01.12 intervention for approval when the cost of the press release exceeds the 1 Low TCS Ul Transfer System will be
administrator defined monetary threshold. customized to meet AWI requirements.
FR.0554 Spec'?'T;f)grams Enter Petition 12 UC.01.12 ;heed;yzﬁg;ha” provide a capability to distribute a press release to multiple 1 Low TCS Ul Transfer System will be
' customized to meet AWI requirements.
FR.0555 Special Programs Enter Petition 12 UC.01.12 The ‘syste‘m shgll provide a ggpablllty to associate a media outlet press release 1 Low TCS Ul Transfer System will be
(TRA) confirmation with a TRA petition. . .
customized to meet AWI requirements.
Special Proarams The system shall provide a capability to notify a media outlet AWI has not
FR.0556 P (TRA)g Enter Petition 12 UC.99.06 received a press release confirmation in an administrator determined time 1 Low TCS Ul Transfer System will be
period without user intervention. customized to meet AWI requirements.
FR.0557 Special Programs Enter Petition 12 UC.01.12 The system shal_l provide a gapablllty to send a press release for publication to 1 Low TCS Ul Transfer System will be
(TRA) a media outlet without user intervention. . .
customized to meet AWI requirements.
i i li i ' ' This is a part of the TCS Ul Transfer
FR.O558 Special Programs Identify Claimants 00 UC.05.03 Thg ‘system shall provide a capability to associate a TRA claimant with a TRA 3 P
(TRA) petition. System.
i i li iti i This is a part of the TCS Ul Transfer
FR.0559 Special Programs Identify Claimants 00 UC.05.03 The system shall prowd'e' a capability to prevent the addition of a claimant who 3 P
(TRA) is already on a TRA petition. System.
i i li i ini This is a part of the TCS Ul Transfer
FR.0560 Special Programs Identify Claimants 00 The system shall prpwde a capability to upload files from employers containing 3 P
(TRA) potential TRA participants. System.
i i li i i This is a part of the TCS Ul Transfer
FR.O561 Special Programs Identify Claimants 00 The ;ystem shal! prowde a capability to associate uploaded TRA files to a 3 P
(TRA) specific TRA petition and employer. System.
Special Proarams The system shall provide a capability to send a request to the TRA employer o
FR.0562 P (TRA)g Identify Claimants 02 UC.05.01 for information related to their employees impacted under the TRA petition 3 This is a part of the TCS Ul Transfer
without user intervention. System.
i i li identi i This is a part of the TCS Ul Transfer
FR.0563 Special Programs Identify Claimants 02 UC.05.03 The system shall provide a capability to identify UC claimants that are 3 P

(TRA)

potentially eligible for TRA without user intervention.

System.
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Special Proarams The system shall provide a capability for a user to generate and send L
FR.0564 P (TRA)g Identify Claimants 02 UC.99.07 correspondence requesting information related to employees potentially 3 This is a part of the TCS Ul Transfer
eligible for TRA benefits. System.
Special Proarams The system shall provide a capability for a user to disassociate from a TRA o
FR.0565 P (TRA)g Identify Claimants 04 petition any claimants or employees the system determined as potentially 3 This is a part of the TCS Ul Transfer
eligible for TRA benefits. System.
FR.0566 Special Programs Identify Claimants 05 UC.05.03 Thg systgm shall prowdg a capablllty to determlng an ellglblg TRA or RTAA 3 This is a part of the TCS Ul Transfer
(TRA) claimant is potentially eligible to receive HCTC without user intervention. System
i i li i i igi This is a part of the TCS Ul Transfer
FR.O567 Special Programs Identify Claimants 05 UC.05.03 The sy§tem shall prm_nde _a capablllty_to notlfy_a claimant they may be eligible 3 P
(TRA) to receive TRA benefits without user intervention. System.
i i li i i igi This is a part of the TCS Ul Transfer
FR.0568 Special Programs Identify Claimants 05 UC.05.03 Thg system shall provu_jt_a a capability to associate potentially eligible TRA 3 P
(TRA) claimants to a TRA petition. System.
i i li icati i This is a part of the TCS Ul Transfer
FR.0569 Special Programs Identify Claimants 06 UC.05.03 The systgm shall provide a capability tol route TRA appllcgtlons without user 3 P
(TRA) intervention based on the answers provided to TRA questions. System.
i i li i i igi This is a part of the TCS Ul Transfer
FR.O570 Special Programs Identify Claimants 06 UC.05.03 Thg system shall prowdg a f:apablllty to associate potentially eligible TRA 3 P
(TRA) claimants to a TRA application. System.
Special Programs Process The system shall provide a capability to modify the eligibility status of a TRA or This is a part of the TCS Ul Transfer
FR.0571 T 00 UC.05.03 ; 3
(TRA) Application RTAA claimant. System.
Special Programs Process ) . o This is a part of the TCS Ul Transfer
FR.0572 (TRA) Application 01 UC.05.03 The system shall provide a capability to enter a TRA application. 3 System.
Special Programs Process ) . o This is a part of the TCS Ul Transfer
FR.0573 (TRA) Application 01 UC.05.03 The system shall provide a capability to enter a RTAA application. 3 System.
Special Proarams Process The system shall provide a capability to set an administrator configurable time .
FR.0574 P (TRA)g Aoplication 03 UC.99.06 period to send reminder notifications to claimants who have not provided 2 Trivial TCS Ul Transfer System will be
i training waivers. configured to meet AW| requirements.
i This is a part of the TCS Ul Transfer
FR.0575 Special Programs Prqce;s 04 UC.99.05 The system shall provide a capability to calculate a claimant's RTAA benefits. 3 P
(TRA) Application System.
Special Programs Process The system shall provide a capability for a user to send correspondence This is a part of the TCS Ul Transfer
FR.0576 o 05 UC.99.07 . " ; ; . 3
(TRA) Application requesting additional information from a claimant. System.
i i li i igibili This is a part of the TCS Ul Transfer
FR.O577 Special Programs Prqce;s 07 UC.05.03 Thg system shall provide a capability to determine TRA eligibility for a 3 P
(TRA) Application claimant. System .
Special Programs Process The system shall provide a capability to determine RTAA eligibility for a This is a part of the TCS Ul Transfer
FR.0578 T 07 UC.05.03 - 3
(TRA) Application claimant. System .
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Special Programs Process The system shall provide a capability to validate via the New Hire List an RTAA This is a part of the TCS Ul Transfer
FR.0579 L 07 UC.05.03 . \ 3
(TRA) Application claimant's employer. System.
Special Proarams Process The system shall provide a capability to determine a claimant's TRA eligibility o
FR.0580 P 9 = 07 UC.05.03 period, by program without user intervention based on administrator defined 3 This is a part of the TCS Ul Transfer
(TRA) Application criteria System
FROsgy | Special Programs Process 07 The system shall provide a capability to determine when a claimant's 3 This is a part of the TCS Ul Transfer
' (TRA) Application TRA/RTAA benefits will be paid. System.
. Submit Initial . . . . ,
FR.0582 Special Programs Training 00 UC.05.02 The ;ystgm shall prqwde a cgpablllty to disable a claimant's worksearch 3 This is a part of the TCS Ul Transfer
(TRA) e criteria without user intervention.
Verification System.
FR.0583 Special Programs Su?g;;::g'al 00 UC.99.06 The system shall provide a capability to set an administrator configurable time 3 This is a part of the TCS Ul Transfer
TRA) A period a claimant is required to provide their training certification.
( Verification System.
FR.0584 Special Programs Su?gil:]il:glal 00 UC.99.06 The system shall provide a capability to set an administrator configurable time 3 This is a part of the TCS Ul Transfer
TRA) A period a claimant is required to provide a training waiver.
( Verification System.
Special Proarams Submit Initial The system shall provide a capability to prevent TRA benefits to a claimant o
FR.0585 P (TRA)g Training 00 UC.99.06 when a TRA Training waiver is not provided in the administrator defined time 3 This is a part of the TCS Ul Transfer
Verification period. System.
Special Proarams Submit Initial The system shall provide a capability for a user to modify a system determined
FR.0586 P (TRA)g Trﬁinin.g 00 UC.99.06 de§i§ion to pr.eve.nt bgngfit from be?n.g paid Whe.n a clgimant has not provided a 3 This is a part of the TCS Ul Transfer
Verification training certification within the administrator defined time period. System
Special Programs Submit Initial The system shall provide a capability for a user to modify a system determined
FR.0587 P (TRA)g Tr'a'inin.g 00 UC.99.06 degigion to'preve.nt'benefit from' being paiq whep a cIaimant has not provided a 3 This is a part of the TCS Ul Transfer
Verification training waiver within the administrator defined time period. System
058 Special Programs Sme.lt 'Inltlal 00 C.05.0 The system shall provide a capability to receive TRA training waivers from the This is a part of the TCS Ul Transfer
FR.0588 Training UC.05.02 . . . ) 3
(TRA) A EFM interface without user intervention.
Verification System.
FR.0589 Special Programs Su?g;;il:lgtlal 00 UC.00.00 The system shall provide a capability to enter and maintain training institution 3 This is a part of the TCS Ul Transfer
TRA) A information.
( Verification System.
Special Programs Sme.'t '|n|t|a| The system shall provide a capability to receive approved TRA training This is a part of the TCS Ul Transfer
FR.0590 Training 01 UC.05.02 . . . . . ) 3
(TRA) A information from the EFM interface without user intervention.
Verification System.
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. Submit Initial . . . .
FR.0591 Special Programs Training o1 UC.05.02 The sysFem shall provide a capablllty.to receive gpproveq TRA waiver 3 This is a part of the TCS Ul Transfer
(TRA) A information from the EFM interface without user intervention.
Verification System.
ial Submit Initial h hall id bili lai , . . o
FR.0592 Specua;r:)grams Training o1 UC.05.02 ;Lfgr;y;ti(e;r shall provide a capability to enter a claimant's TRA training waiver 3 This is a part of the TCS Ul Transfer
Verification : System.
ial Submit Initial h hall id bili lai . d L
FR.0593 Specua;r:)grams Training 02 UC.05.02 ;:a;isnysfﬁ;grfn;ioarow e a capability to enter a claimant's approved TRA 3 This is a part of the TCS Ul Transfer
Verification 9 ) System.
Special Programs Submit Initial The system shall provide a capability to provide a claimant's trainin i
FR.0594 P (TRA)g Training 02 informyation to Wo[r)kforce via ti?e EFIi//I int‘t)arface without user interve?ltion 2 Trivial TCS Ul Transfer System will be
Verification : configured to meet AWI requirements.
Special Programs Submit Initial iq
FR.0595 P (TRA)g Training 05 UC.05.02 The system shall provide a capability to enter a claimant's training waiver. 3 This is a part of the TCS Ul Transfer
Verification System.
Special Programs Submit Continuing The system shall provide a capability to enter a TRA eligibility determination for
FR.0596 (TRA) Training 00 UC.05.02 a claimant collecting regular UC benefits. 3 This is a part of the TCS Ul Transfer
Verification System
Special Programs Submit Continuing The system shall provide a capability to deny a training certification provided
FR.0597 (TRA) Training 00 UC.05.02 by a TRA claimant. 3 This is a part of the TCS Ul Transfer
Verification System
Special Programs Submit Continuing The system shall provide a capability to revoke training waivers for a TRA
FR.0598 TRA Training 00 UC.05.02 | aimant. 3 This is a part of the TCS Ul Transfer
(TRA)
Verification System
Special Programs Submit Continuing The system shall provide a capability to generate reminder correspondence to
FR.0599 (TRA) Vl'rriafl;:;r:i%n 00 UC.99.06 Zeiliilergatriwrtn?r terg;néng waivers that have not been received by the administrator 2 Trivial TCS Ul Transfer System will be
perioc. configured to meet AWI requirements.
Special Programs Submit Continuing The system shall provide a capability to set an administrator configurable time
FR.0600 (TRA) Trﬁlnln.g 00 UC.99.06 perlqd to sepq rgmlnder notifications to claimants who have not provided 2 Trivial TCS Ul Transfer System will be
Verification training certifications.

configured to meet AWI requirements.
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Special Programs Submit Continuing The system shall provide a capability to generate reminder correspondence to
FR.0601 P (TRA)g VTr.f;l.inirt\.g 00 UC.99.06 adclqimatnttfor;ra;?nin(?tgertifica'ti%ns that have not been received by the 2 Trivial TCS Ul Transfer System will be
erification administrator defined time period. configured to meet AWI requirements.
Special Programs Submit Continuing The system shall provide a capability to associate one or more training waivers
FR.0602 TRA) Training 01 UC.05.02 with 2 TRA claim. 3 This is a part of the TCS Ul Transfer
Verification
System.
Special Proarams Submit Continuing
FR.0603 P (TRA)g Tr.a.inin.g 01 UC.05.02 The system shall provide a capability to modify training waiver information. 3 This is a part of the TCS Ul Transfer
Verification
System.
. Submit Continuing . . .
Special Programs .. The system shall provide a capability to enter and associate one or more o
FR.0604 (TRA) Training 02 UC.05.02 training certifications with a TRA claim. 3 This is a part of the TCS Ul Transfer
Verification
System.
. Submit Continuing
FrR.oso5 | Special Programs Traini 03 UC.05.03  [The system shall provid bility t deny a training wai 2 Trivial -
. (TRA) raining .05. e system shall provide a capability to approve or deny a training waiver. rivial TCS Ul Transfer System will be
Verification _ _
configured to meet AWI requirements.
. Submit Continuing
FR.0606 Special Programs Trainin 06 UC.05.02 The system shall provide a capability to approve or deny a training certification 2 Trivial i
- (TRA) aning 0. Y P pabiiity 10 app y 9 - TCS Ul Transfer System will be
Verification . .
configured to meet AWI requirements.
Special Programs Process RTAA The system shall provide a capability to set an administrator configurable time .
FR.0607 P (TRA)g Submit Pavstub 00 UC.99.06 period to send reminder notifications to claimants who have not provided their 2 Trivial TCS Ul Transfer System will be
Y paystubs. configured to meet AWI requirements.
Special Programs | Process RTAA The system shall provide a capability to generate reminder correspondence to - TCS Ul Transfer System will be
FR.0608 . 00 UC.05.03 . : 2 Trivial . .
(TRA) Submit Paystub a claimant for one or more outstanding paystubs. conﬂgured to meet AWI requirements.
i i ili i i i . TCS Ul Transfer System will be
FR.0609 Special Programs Procgss RTAA 00 UC.05.02 The system shall provide a capability to require a TRA claimant to provide a 2 Trivial _ 3% _
(TRA) Submit Paystub paystub. configured to meet AWI requirements.
FR.0610 Special Programs | Process RTAA 03 UC.05.02 The system shall provide a capability to enter a claimant's paystub information 2 Trivial TCS Ul Transfer System will be
' (TRA) Submit Paystub T ' configured to meet AWI requirements.
FRO611 | SPecial Programs | Special Programs 00 UC.0L.05 The system shall provide a capability to modify an established disaster 5 Low TCS Ul Transfer System will be
: (DUA) (DUA) (General) o assistance program. configured to meet AWI requirements.
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Special Programs | Special Programs . . . . This is a part of the TCS Ul Transfer
FR.0612 (DUA) (DUA) (General) 00 UC.01.01 The system shall provide a capability to prevent duplicate DUA claims. 3 System.
FRO613 | SPecial Programs | Special Programs 00 UC.0L.01 The system shall provide a capability to associate a DUA claim with the 3 This is a part of the TCS Ul Transfer
' (DUA) (DUA) (General) o appropriate DUA benefit program. System.
Special Programs |  Process DUA The system shall provide a capability to approve or deny a disaster assistance TCS Ul Transfer System will be
FR.0614 L 00 UC.01.05 . . . L 2 Low . .
(DUA) Mobilization program information prior to establishing a DUA program. conf|gured to meet AWI requirements.
FR.0615 Special Programs Procg;s QUA 00 UC.01.01 The system shall provide a capability to preyent the establi;hment of multiple 3 This is a part of the TCS Ul Transfer
(DUA) Mobilization DUA benefit programs for the same declaration (declared disaster). System
i i li [ TCS Ul Transfer System will be
FR.0616 Special Programs Proce_;s QUA 00 UC.01.12 The system shall provide a capability to publish a DUA fact sheet to an AWI 2 Low : 3% '
(DUA) Mobilization website. configured to meet AWI requirements.
FROs17 | SPecial Programs | Process DUA 00 UC.0L12 The system shall provide a capability to upload and associate DUA benefit 5 Low TCS Ul Transfer System will be
' (DUA) Mobilization o documents with a specific DUA program. configured to meet AWI requirements.
FR.0618 Special Programs Procg;s QUA 00 UC.01.12 The system shall provide a capability to maintain media outlet information for 1 Medium TCS Ul Transfer System will be
(DUA) Mobilization disaster unemployment programs. . .
customized to meet AWI requirements.
Special Programs Process DUA The system shall provide a capability to associate a benefit document with one . .
FR.0619 (DUA) Mobilization 00 UC.01.12 or more media outlets. 1 Medium TCS UI_Transfer System will pe
customized to meet AWI requirements.
Special Programs Process DUA The system shall provide a capability to generate multiple press releases for a . -
FR.0620 (DUA) Mobilization 00 UC.01.12 DUA program. 1 Medium TCS UI_Transfer System wiill pe
customized to meet AWI requirements.
Special Programs | Process DUA ) . . TCS Ul Transfer System will be
FR.0621 o 00 UC.01.05 The system shall provide a capability to deactivate a DUA program. 2 Low . .
(DUA) Mobilization 4 P pabilty prog configured to meet AWI requirements.
i - il -acti i TCS Ul Transfer System will be
FR.0622 Special Programs Procggs QUA 00 UC.01.05 The system shall provide a capability to re-activate a deactivated DUA 2 Low : Y _
(DUA) Mobilization program. configured to meet AWI requirements.
FROG23 | SPecial Programs | Process DUA o1 UC.01.05 The system shall provide a capability to enter disaster declaration information 3 This is a part of the TCS Ul Transfer
' (DUA) Mobilization T to establish a disaster assistance program (DUA). System.
FR.0624 Special Programs Proce;s DUA 02 UC.99.07 The ;ystem shall provide a capablllt)_/ to rgute a DUA press release without 1 Medium TCS Ul Transfer System will be
(DUA) Mobilization user intervention for approval or denial prior to publishing. . .
customized to meet AWI requirements.
i i li i i TCS Ul Transfer System will be
FR.0625 Special Programs Proc¢§s DUA 02 UC.01.12 The system shall provide a capability to associate a press release with a DUA 2 Low : Y. _
(DUA) Mobilization program. configured to meet AWI requirements.
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Special Programs Process DUA The system shall provide a capability to identify a media outlet to send a press . -
FR.0626 (DUA) Mobilization 02 uc.01.12 release based on a disaster location(s) without user intervention. 1 Medium TCS UI_TranSfer System will b_e
customized to meet AWI requirements.
FR.0627 Special Programs Proce_;s QUA 03 UC.01.05 The _sys_tem shall provide a capability to modify a DUA press release prior to 1 Medium TCS Ul Transfer System will be
(DUA) Mobilization publishing. . .
customized to meet AWI requirements.
FR.0628 Special Programs Procg;s QUA 03 UC.01.12 The system shall provide a capability to select a media outlet to publish a DUA 1 Medium TCS Ul Transfer System will be
(DUA) Mobilization press release. . .
customized to meet AWI requirements.
Special Programs Process DUA The system shall provide a capability to capture and store the cost of . .
FR.0629 (DUA) Mobilization 04 UC.01.12 publishing DUA press releases. 1 Medium TCS UI_Transfer System will pe
customized to meet AWI requirements.
Special Programs Process DUA The system shall provide a capability to send a DUA press release for . .
FR.0630 (DUA) Mobilization 04 uc.01.12 publication to a media outlet without user intervention. 1 Medium TCS UI_TranSfer System will b_e
customized to meet AWI requirements.
FR.0631 Special Programs Process DUA 05 UC.99.07 The systgm shall provide a capgblllty to route g QUA fact sheet without user 1 Medium TCS Ul Transfer System will be
(DUA) Mobilization intervention for approval or denial prior to publishing. . .
customized to meet AWI requirements.
Special Proarams Process DUA The system shall provide a capability to route a DUA Interstate Coordinator's
FR.0632 P (DUA)g Mobilization 06 UC.99.07 Announcement without user intervention for approval or denial prior to 1 Medium TCS Ul Transfer System will be
publishing. customized to meet AWI requirements.
Special Programs Process DUA The system shall provide a capability to route DUA interim procedural . .
FR.0633 (DUA) Mobilization o7 UC.99.07 instructions without user intervention prior to publishing. 1 Medium TCS UI_Transfer System will b_e
customized to meet AWI requirements.
Special Programs Process DUA The system shall provide a capability to determine the information provided to . .
FR.0634 (DUA) Mobilization 09 UC.01.05 establish a DUA program meets the DUA program eligibility criteria. 1 Medium TCS UI_TranSfer SyStem will t?e
customized to meet AWI requirements.
Special Proarams Process DUA The system shall provide a capability to route entered disaster declaration
FR.0635 P (DUA)g Mobilization 11 UC.01.05 information without user intervention for approval or denial prior to establishing 1 Medium TCS Ul Transfer System will be
the DUA program. customized to meet AWI requirements.
FrRO636 | SPecial Programs | Process DUA 1 The system shall provide a capability to determine a DUA program effective 5 Low TCS Ul Transfer System will be
: (DUA) Mobilization date. configured to meet AWI requirements.
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Special Programs | Process DUA ) . . TCS Ul Transfer System will be
FR.0637 o 11 The system shall provide a capability to determine a DUA program end date. 2 Low . .
(DUA) Mobilization y P pabiity Prog 0 configured to meet AWI requirements.
Special Programs Process DUA ) . ) ) TCS Ul Transfer System will be
FR.0638 o 11 The system shall provide a capability to modify a DUA program effective date. 2 Low . .
(DUA) Mobilization 4 P Paollly y preg 0 configured to meet AWI requirements.
FR.0639 Specialljlarpc\)grams PI\;O(:I;S I?UA 11 UC.01.05 :I?e sy?terBS:alll provide a .capgbil.i?r: to activz;tlg ﬁ I(DjU;\Ur:ogram to permit the 2 Low TCS Ul Transfer System will be
( ) obilization illing of a claim associated with an establishe program. configured to meet AWI requirements.
Special Programs |  Process DUA The system shall provide a capability to create DUA benefit rights information TCS Ul Transfer System will be
FR.0640 L 12 UC.01.05 . . . 2 Low . .
(DUA) Mobilization without user intervention. configured to meet AWI requirements.
Special Programs |  Process DUA The system shall provide a capability to approve or deny disaster assistance TCS Ul Transfer System will be
FR.0641 L 13 UC.99.07 . L 2 Low . .
(DUA) Mobilization program correspondence prior to publication. conf|gured to meet AWI requirements.
Special Programs |  Process DUA The system shall provide a capability to modify DUA documentation generated TCS Ul Transfer System will be
FR.0642 I 13 UC.01.05 . 2 Low : .
(DUA) Mobilization for a declared disaster. configured to meet AWI requirements.
Special Programs |  Process DUA The system shall provide a capability to route approved procedural instructions TCS Ul Transfer System will be
FR.0643 S 14 UC.01.05 . . . 2 Low . .
(DUA) Mobilization without user intervention. conf|gured to meet AWI requirements.
Special Programs |  Process DUA The system shall provide a capability to determine a DUA claim has been filed This is a part of the TCS Ul Transfer
FR.0644 S 15 UC.01.05 g . . 3
(DUA) Mobilization late without user intervention. System.
Special Programs Process DUA The system shall provide a capability to route DUA claim issues that require This is a part of the TCS Ul Transfer
FR.0645 S 15 UC.01.05 - . . . 3
(DUA) Mobilization fact finding without user intervention. System.
Special Programs |  Process DUA The system shall provide a capability to maintain an administrator configurable This is a part of the TCS Ul Transfer
FR.0646 S 15 UC.01.05 . . - . 3
(DUA) Mobilization time period for filing DUA claims. System.
Special Programs Process DUA The system shall provide a capability to re-screen DUA claimants for eligibilit
FrR.0647 | P 9 Eligibility 00 ystem shall provide a capabiily to re gronity 1 Medium  |[TCS UI Transfer System will be
(DUA) L on an administrator configurable time basis (quarterly). . .
Determination customized to meet AWI requirements.
Special Proarams Process DUA The system shall provide a capability to identify an administrator configurable .
FR.0648 P (DUA)g Eligibility 00 period of time claimant's are required to provide their DUA eligibility 2 Low TCS Ul Transfer System will be
Determination information. configured to meet AWI requirements.
Special Proarams Process DUA The system shall provide a capability to route a DUA claim without user .
FR.0649 P (DUA)g Eligibility 00 intervention when a claimant has not provided the required DUA eligibility 2 Low TCS Ul Transfer System will be
Determination information. configured to meet AWI requirements.
Special Programs Process DUA iq i
FR.0650 P (DUA)g Eligibility 01 UC.01.01 The system shall provide a capability to enter a DUA claim. 3 This is a part of the TCS Ul Transfer
Determination System.
7/14/2010 55 of 123




10-ITN-001-SS

AWI Unemployment Compensation Claims and Benefits System
- Design, Development and Implementation

Respondent Name:

TATA America International Corporation

Respondent Extent of
REQ # |Core Proc Sub Proc Activity Use Case Description Response Effort Respondent Comments
. Process DUA . . . - . .
FR.O651 SpecwE\IIDIE’Jer)grams Eligibility o1 UC.01.01 'eli'herzy?itaetrg Sf&aAII prr(c))v'[(;(rana capability to associate eligible DUA claims with the 3 This is a part of the TCS Ul Transfer
Determination Pprop program. System.
Special Proarams Process DUA The system shall provide a capability to route claimant applications for DUA o
FR.0652 P (DUA)g Eligibility 01 UC.01.01 eligibility without user intervention based on responses to DUA eligibility 3 This is a part of the TCS Ul Transfer
Determination questions. System.
Special Process DUA h hall id bili d . h lai h o
oo | S| gy | o2 T e el e ey deomie e s cmeribes et g This s pat of he TCS Ul Transfer
Determination P 9 9 ' System.
Special Process DUA h hall id bili d lai \ o
Determination J 9 ' System.
Special Process DUA h hall id bili d lai \ o
FR.0655 peu?DE;))grams Eligibility 03 Lszﬁsg/astt;r:fzraémpr%wmeestﬁggg ility to approve or deny a claimant's 3 This is a part of the TCS Ul Transfer
Determination J ploy ) System.
Special Programs Process DUA is i
FR.0656 P (DUA)g Eligibility 05 The system shall provide a capability to determine a DUA claim effective date. 3 This is a part of the TCS Ul Transfer
Determination System.
Special Programs Process DUA is i
FR.0657 P (DUA)g Eligibility 05 The system shall provide a capability to determine a DUA claim end date. 3 This is a part of the TCS Ul Transfer
Determination System.
Special Programs Process DUA is i
FR.0658 P (DUA)g Eligibility 05 The system shall provide a capability to modify a DUA program end date. 3 This is a part of the TCS Ul Transfer
Determination System.
Special Programs Process DUA isi
FR.0659 P (DUA)g Eligibility 05 The system shall provide a capability to modify a DUA claim effective date. 3 This is a part of the TCS Ul Transfer
Determination System.
Special Programs Process DUA isi
FR.0660 P (DUA)g Eligibility 05 The system shall provide a capability to modify a DUA claim end date. 3 This is a part of the TCS Ul Transfer
Determination System.
Special Proarams Process DUA The system shall provide a capability to send a reminder notice when a o
FR.0661 P (DUA)g Eligibility 05 claimant has not provided required DUA eligibility information within the 3 This is a part of the TCS Ul Transfer
Determination administrator defined time period. System.
Special Process DUA h hall id bili . laim eliaibili L.
FR.0662 pecial Programs Eligibility 05 The system shall provide a capability to issue a DUA claim eligibility 3 This is a part of the TCS Ul Transfer

(DUA)

Determination

determination pending proof of wages.

System.
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ial Process DUA h hall id bili It | f o
FR.0663 SpecwE\DIE’Jer)grams Eligibility 06 UC.01.01 EUeASéztiiqm shall provide a capability to enter self-employment wages for a 3 This is a part of the TCS Ul Transfer
Determination ' System.
Special P Process DUA The system shall provid bility to determine the eligibility of a DUA i
FR.0664 peC|?DU§)§1rams Eligibility 07 UC.01.01 CIaiemsys em shall provide a capability to determine the eligibility of a 3 This is a part of the TCS Ul Transfer
Determination ' System.
Special P Process DUA The system shall provid bility to modify the eligibility determination of i
FR.O665 peC|?DU§)§1rams Eligibility 08 UC.01.01 DUeASé/IZi(renm shall provide a capability to modify the eligibility determination of a 3 This is a part of the TCS Ul Transfer
Determination ' System.
Special Process DUA h hall id bili . lai d A o
FR.0666 peC|?DEf€rams Eligibility 08 Litﬁjgtsirgrsinng%;ne a capability to issue a DUA claim redetermination 3 This is a part of the TCS Ul Transfer
Determination ) System.
FR0667 | Special Payments Special Payments 00 The system §ha|l proyide a capability to calculate supplemental payments 3 This is a part of the TCS Ul Transfer
(General) without user intervention. System
FR.0668 | Special Payments Spec(ggisg/ar};ents 00 Tger:é/i?sem shall provide a capability for a user to enter supplemental 2 Medium TCS Ul Transfer System will be
pay ' configured to meet AWI requirements.
FR.0669 | Special Payments Spec(ggisg/ar};ents 00 'SFSe Tg;:zzwt;hail [r)rrg\éltde a capability for a user to adjust a system determined 2 Low TCS Ul Transfer System will be
PP payment, configured to meet AWI requirements.
FR0670 | Special Payments Special Payments 00 The sys.tem shall p.rovide a f:apability to debit and credit specific claim program 3 This is a part of the TCS Ul Transfer
(General) funds without user intervention. System
FR.0671 | Special Payments Special Payments 00 The system shall provide a capability for a user to debit and credit claim 3 This is a part of the TCS Ul Transfer
(General) program funds. System
FR.0672 | Special Payments Special Payments 00 The systgm shal! provide a capability to modify the federal hourly minimum 3 This is a part of the TCS Ul Transfer
(General) wage using administrator configurable parameters. System
FR.0673 | Special Payments Special Payments 00 The sysFem shall p_rovide a gapability to perform multiple benefit payment 3 This is a part of the TCS Ul Transfer
(General) transactions on a single business day. System
FR.0674 | Special Payments Special Payments 00 UC.01.05 The system shall provide a capability to disable state or federal programs. 3 This is a part of the TCS Ul Transfer

(General)

System.
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FR.0675 | Special Payments Special Payments 00 The system shall provide a capability tp credit the'specified claim program 3 This is a part of the TCS Ul Transfer
(General) (e.g., Ul, EB, EUC) fund when a benefit payment is canceled. System
FR.0676 | Special Payments Special Payments 00 The system shall provide a capability to issue multiple payments to a claimant 3 This is a part of the TCS Ul Transfer
(General) on the same date. System
FR.0677 | Special Payments Special Payments 00 The system shall provide a capability to assign a unique identifier to each new 3 This is a part of the TCS Ul Transfer
(General) warrant generated. System
FR.0678 | Special Payments Special Payments 00 The system shall provide a capability to assign a unique identifier to each debit 3 This is a part of the TCS Ul Transfer
(General) card payment. System
FR0679 | Special Payments Special Payments 00 The system §ha|l proyide a capability to initiate a supplemental payment 3 This is a part of the TCS Ul Transfer
(General) without user intervention. System
FR.0680 | Special Payments Special Payments 00 The systgm shall provide a capability to initiate an overpayment without user 3 This is a part of the TCS Ul Transfer
(General) intervention. System
i li i : This is a part of the TCS Ul Transfer
FR.0681 Special Payments Issug Payment 00 UC.99.15 Thg system shall prowde a cgpablllty tp calculate the balance of a claimant's 3 p
(Certify Weeks) available credits without user intervention. System.
i li ificati This is a part of the TCS Ul Transfer
FR.0682 Special Payments Issug Payment 00 UC.99.16 The sys_tem shall provide a capability for a user to prevent future certifications 3 p
(Certify Weeks) from being issued. System.
i li i i g ificati This is a part of the TCS Ul Transfer
FR.0683 | Special Payments Issug Payment 00 UC.99.15 The system shall provide a capability to determine a claimant's certification 3 p
(Certify Weeks) status. System.
FR0684 | Special Payments | 'SSu€ Payment 00 The system shall provide a capability for a user to associate an issue with a 3 This is a part of the TCS Ul Transfer
' P Y (Certify Weeks) benefit payment. System.
. Issue Payment . . . . . . This is a part of the TCS Ul Transfer
FR.0685 Special Payments (Certify Weeks) 00 The system shall provide a capability to modify a claimant's reported earnings. 3 System.
Issue Payment The system shall provide a capability to reduce a claimant's basic TRA This i t of the TCS UI T f
FR.0686 | Special Payments i 00 UC.99.15 balance when a TRA claim is paid from another fund source without user 3 IS IS apartortne ransier
(Certify Weeks) . .
intervention. System.
i li ificati This is a part of the TCS Ul Transfer
FR.0687 Special Payments Issug Payment o1 UC.99.15 Thg systlem shall prowde a_capablllty to enter weekly certifications for 3 P
(Certify Weeks) claimant's to receive benefits. System.
i ili ify si i This is a part of the TCS Ul Transfer
FR.0688 Special Payments Issug Payment o1 UC.99.15 The system sha]l provide a capability for a user to certify single or multiple 3 p
(Certify Weeks) weeks of benefits. System.
7/14/2010 58 of 123




10-ITN-001-SS

AWI Unemployment Compensation Claims and Benefits System
- Design, Development and Implementation

Respondent Name:

TATA America International Corporation

Respondent Extent of
REQ # |Core Proc Sub Proc Activity Use Case Description Response Effort Respondent Comments
i li This is a part of the TCS Ul Transfer
FR.0689 Special Payments Issug Payment o1 UC.99 15 The system shall provide a capability for a user to select the number of weeks 3 P
(Certify Weeks) to certify. System.
i ili intai ini i - TCS Ul Transfer System will be
FR.0690 Special Payments Issug Payment 02 UC.99.15 The. s_ystgm shall prowde a capability to maintain administrator defined 2 Trivial i Yy k
(Certify Weeks) certification questions based on the program type. conf|gured to meet AWI requirements.
i li This is a part of the TCS Ul Transfer
FR.0691 Special Payments Issug Payment 02 UC.99.15 The_ ;ystgm shall prowde a capability to enter and store responses to 3 P
(Certify Weeks) certification questions. System.
i ility to identi ification i i This is a part of the TCS Ul Transfer
FR.0692 Special Payments Issug Payment 02 UC.99.15 The s‘ysFem shall provide a capability to identify certification issues that require 3 P
(Certify Weeks) fact finding. System.
i li ification i i This is a part of the TCS Ul Transfer
FR.0693 Special Payments Issug Payment 02 UC.99.15 The s‘ysFem shall prowde_ a capab_lllty to route certification issues that require 3 P
(Certify Weeks) fact finding without user intervention. System.
i li i - This is a part of the TCS Ul Transfer
FR.0694 Special Payments Issug Payment 04 UC.99.05 The system shall provide a capability to calculate DUA benefits based on part 3 P
(Certify Weeks) time work. System.
FR.0695 | Special Payments Issug Payment 04 UC.04.02 The system §ha|l proylde a capablllty for an STC claimant to authorize STC 1 Medium TCS Ul Transfer System will be
(Certify Weeks) weekly work information submitted by an employer. . .
customized to meet AWI requirements.
. Issue Payment The system shall provide a capability for a user to approve or deny the weekly . TCS Ul Transfer System will be
FR.0696 | Special Payments | . e \veeks) 04 UC.99.15 work information provided by the employer. 2 Medium configured to meet AWI requirements.
. Issue Payment The system shall provide a capability to notify an employer an STC claimant . .
FR.0697 | Special Payments (Certify Weeks) 04 UC.99.15 denied weekly work information without user intervention. 1 Medium TCS UI_TranSfer System will b_e
customized to meet AWI requirements.
i li ification i i This is a part of the TCS Ul Transfer
FR.0698 Special Payments Issug Payment 04 UC.99.15 The system shall prowae a capablllt.y to route gemﬂcanqn issues preventing 3 P
(Certify Weeks) payment based on the issue type without user intervention. System.
. Issue Payment The system shall provide a capability for a user to enter a STC claimant's . .
FR.0699 | Special Payments (Certify Weeks) 04 UC.99.05 hours worked. 1 Medium TCS UI_Transfer System will pe
customized to meet AWI requirements.
FR.O700 | Special Pavments Issue Payment 04 UC.99.06 The system shall provide a capability for a user to approve or deny the 1 Medium TCS Ul Transfer Svstem will be
' P Y (Certify Weeks) o claimant's hours worked provided by the employer. . Y .
customized to meet AWI requirements.
lssue Pavment The system shall provide a capability to confirm an STC claimant and
FR.0701 | Special Payments (Certify V\)//eeks) 04 UC.99.07 employer agree with the STC claimants hours worked without user 1 Medium TCS Ul Transfer System will be
intervention. customized to meet AWI requirements.
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. Issue Payment The system shall provide a capability to notify an employer a claimant has . -
FR.0702 Special Payments (Certify Weeks) 04 UC.99.09 denied the hours worked provided by the employer without user intervention. 1 Medium TCS UI_Transfer System will b_e
customized to meet AWI requirements.
. Issue Payment The system shall provide a capability to notify an employer an STC claimant . .
FR.0703 | Special Payments (Certify Weeks) 04 UC.99.10 has provided the hours worked for the weeks being certified. 1 Medium TCS UI,TranSfer System will b_e
customized to meet AWI requirements.
i li i iti This is a part of the TCS Ul Transfer
FR.0704 Special Payments Issug Payment 05 UC.99.16 The_ system shall provide a capability for a user to issue additional weeks to 3 P
(Certify Weeks) certify. System.
i li ine i iti im i This is a part of the TCS Ul Transfer
FR.O705 Special Payments Issug Payment 05 UC.99.15 The §yster_n shall prov_lde a capablllty to determine if an additional claim is 3 P
(Certify Weeks) required without user intervention. System.
i li i This is a part of the TCS Ul Transfer
FR.0706 Special Payments Issug Payment 05 UC.99.15 The systgm shall provide a capability to offset overpayments without user 3 P
(Certify Weeks) intervention. System.
i li i iti im wi This is a part of the TCS Ul Transfer
FR.O707 Special Payments Issug Payment 05 UC.99.15 The §ystem shall provide a capability to establish a transitional claim without 3 P
(Certify Weeks) user intervention. System.
i li identify i i This is a part of the TCS Ul Transfer
FR.O708 Special Payments Issug Payment 05 UC.99.15 The system shall-pro-vlde a cgpablllty to |glent|fy |§sues that prevent a benefit 3 P
(Certify Weeks) payment from being issued without user intervention. System.
FR.0709 | Special Payments Issug Payment 06 UC.99.15 The system shall prowde a capability to enforce ayvaltlng perl'od beforg 3 This is a part of the TCS Ul Transfer
(Certify Weeks) benefits can be paid based on the program type without user intervention. System
| b . " e shall . bility (0 o o Configuration related changes will be
. ssue Paymen e system shall provide a capability to issue payment from multiple program -
FR.0710 Special Payments (Certify Weeks) 06 UC.99.15 funds for the same week without user intervention. 2 Trivial made to TCS U_I Transfer System to
meet AWI requirements.
Issue Pavment The system shall provide a capability to distribute benefit payments in L
FR.0711 | Special Payments (Certf V\)/leeks) 06 UC.99.15 accordance with a claimant's preferred method of payment without user 3 This is a part of the TCS Ul Transfer
y intervention. System.
i li i i - i This is a part of the TCS Ul Transfer
FR.O712 Special Payments Issug Payment 06 UC.99 15 The. s.yst.em shall proylde a caqulllty to make available a claimant's applicable 3 p
(Certify Weeks) certification weeks without user intervention. System.
i li intai ini ined i This is a part of the TCS Ul Transfer
FR.O713 Special Payments Issug Payment 06 The system shall .provm'ie a capablllty to maintain gdm.lnlstrator defined issues 3 p
(Certify Weeks) that prevent a claimant's benefit payment from being issued. System.
i ility to i imant' This is a part of the TCS Ul Transfer
FR.O714 Special Payments Issug Payment 06 UC.99 15 The system shall provide a capability to issue payment for a claimant's 3 p
(Certify Weeks) benefits. System.
i li i This is a part of the TCS Ul Transfer
FR.O715 Special Payments Issue_ Payment 06 UC.99 15 The sygtem shall prowde_a capability to calculate the WBA benefit amount due 3 p
(Certify Weeks) to a claimant for each claim program type. System.
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i li i ifi [ This is a part of the TCS Ul Transfer
FR.O716 | Special Payments Issug Payment 06 UC.99 15 The system shall provide a capability tp debit the §p90lf|ed claim program 3 P
(Certify Weeks) (e.g., Ul, EB, EUC) fund when a benefit payment is issued. System.
i li i - TCS Ul Transfer System will be
FRO717 | Special Payments Issug Payment 06 UC.99.15 The _system shall provide a capability for a user to issue payment from 2 Trivial ' Yy k
(Certify Weeks) multiple program funds (e.g., EUC, EB) for the same week. configured to meet AWI requirements.
FRO718 | Special Payments Process Returned 00 UC.07.04 The systgm shall provide a capability to issue a new payment without user 2 Trivial TCS Ul Transfer System will be
Warrants intervention to replace a canceled warrant. configured to meet AWI requirements
FR.0719 Special Payments Process Returned 02 UC.07.04 The system shall provide a F:apablllty to de.termlne Wh?r'T a claimant’s malllng 2 Trivial TCS Ul Transfer System will be
Warrants address has been updated in the system since a specific warrant was issued. configured to meet AWI requirements
FRO0720 | Special Payments Process Returned 02 UC.07.04 The system shall provide a capability to maln.taln an administrator defined list 2 Trivial TCS Ul Transfer System will be
Warrants of reason(s) a warrant was returned as undeliverable. configured to meet AWI requirements
FRO721 | Special Payments Process Returned 02 UC.07.04 The system shall provide a capability to eqter, store, and associate the 3 This is a part of the TCS Ul Transfer
Warrants reason(s) a warrant was returned as undeliverable. System
FRO722 | Special Payments Process Returned 02 UC.07.04 The system shall provide a capability to route returned wgrrant information 2 Trivial TCS Ul Transfer System will be
Warrants based on the reason(s) a warrant was returned as undeliverable. configured to meet AWI requirements
FRO723 | Special Payments Process Returned 02 UC.07.04 The system shal! prov!de a capability to make available a claimant's warrant 3 This is a part of the TCS Ul Transfer
Warrants status on the claimant’s account. System
FR.0724 Special Payments Process Returned 03 UC.07.04 The system §hal| prov!dfe a capablllty fora usgr to.ov.errlde a canceled warrant 2 Low TCS Ul Transfer System will be
Warrants request within an administrator configurable time limit. configured to meet AWI requirements
FR.0725 | Special Payments Proc\ilsasrgitttsjrned 03 UC.07.04 ;Lrt\:rjﬁi;rz shall provide a capability to cancel a warrant without user 2 Low TCS Ul Transfer System will be
' configured to meet AWI requirements.
FR.0726 | Special Payments Process Returned 03 UC.07.04 The system shall provide a capability for a user to cancel warrant. 3 This is a part of the TCS Ul Transfer
Warrants System
FR.0727 Special Payments Process Returned 03 UC.07.04 The system shall provide a capaplllty to spe(.:lfy an anlnlstrator configurable 2 Low TCS Ul Transfer System will be
Warrants time-frame to cancel a warrant without user intervention. configured to meet AW| requirements
FR.0728 | Special Payments Process Returned 06 UC.07.04 The system shall provide a capability for a user to identify returned warrants to 2 Low TCS Ul Transfer System will be

Warrants

re-mail.

configured to meet AWI requirements.
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FR.0729 | Special Payments Process Returned 07 UC.07.04 Th(? system sha!l proylde a capaplllty to |qd|cate a specific warrant has been 3 This is a part of the TCS Ul Transfer
Warrants mailed or re-mailed without user intervention. System
FR.0730 | Special Payments Process Returned 07 UC.07.04 The system shall provide a capability to generate mailing labels for re-mailed 3 This is a part of the TCS Ul Transfer
Warrants warrants. System
i i li i i This is a part of the TCS Ul Transfer
FR.O731 Special Payments Electronic Funds 00 The system shall provide a capability to assign a unique EFT trace number to 3 p
Transfer (EFT) each EFT payment attempted. System.
FRO732 | Special Payments Electronic Funds o1 UC.99.03 The system shall prov@e a'capa'blllty to enter the required information to ' 3 This is a part of the TCS Ul Transfer
Transfer (EFT) provide claimant benefits via their preferred method (EFT, Warrant, or Debit). System
i i li i i i ion wi This is a part of the TCS Ul Transfer
FR.0733 Special Payments Electronic Funds 03 UC.99.03 The systgm §ha_|| p_rowde a capability to validate claimant EFT information with 3 p
Transfer (EFT) the banking institutions. System.
. Electronic Funds The system shall provide a capability to determine an EFT transaction has This is a part of the TCS Ul Transfer
FR.0734 | Special Payments [ —° - (EFT) 04 UC.99.03 failed (rejected) via the EFT interface. 3 System.
i i li [ This is a part of the TCS Ul Transfer
FR.O735 Special Payments Electronic Funds 04 UC.99.03 The system ghall prowde a ca}pablllty tlo send a payment to replace a failed 3 p
Transfer (EFT) EFT transaction without user intervention. System.
i i ility to i i i i This is a part of the TCS Ul Transfer
FR.O736 Special Payments Electronic Funds 04 The ;ystem shall provide a capability to issue EFT debit transactions via the 3 p
Transfer (EFT) EFT interface. System.
i i ility to i i i i This is a part of the TCS Ul Transfer
FR.O737 Special Payments Electronic Funds 04 The ;ystem shall provide a capability to issue EFT credit transactions via the 3 p
Transfer (EFT) EFT interface. System.
i li i [ This is a part of the TCS Ul Transfer
FR.0738 Special Payments | Duplicate Affidavit o1 UC.07.01 The system shall provide a capability to allow a claimant to request a duplicate 3 p
warrant. System.
i li i i This is a part of the TCS Ul Transfer
FR.0739 Special Payments | Duplicate Affidavit 03 UC.07.01 The ;ystem shall provide a capability to route duplicate warrant request without 3 P
user intervention. System.
i li [ This is a part of the TCS Ul Transfer
FR.0740 Special Payments | Duplicate Affidavit 05 UC.07.01 The system shall provide a capability to generate a duplicate (replacement) 3 P
warrant. System.
i li ' i TCS Ul Transfer System will be
FR.0741 | Special Payments | Duplicate Affidavit 05 uc.o7o1  |The system shall provide a capability to retrieve an image copy of cashed 2 Low : Y )
warrants via AWIs banking institution interface. configured to meet AWI requirements.
The system shall provide a capability to select from an administrator defined .
FR.0742 | Special Payments | Duplicate Affidavit 13 UC.07.01 list the reason(s) a duplicate affidavit form provided by a claimant is being 2 Low TCS Ul Transfer System will be

returned to a claimant.

configured to meet AWI requirements.

7/14/2010

62 of 123




10-ITN-001-SS

AWI Unemployment Compensation Claims and Benefits System
- Design, Development and Implementation

Respondent Name:

TATA America International Corporation

Respondent Extent of
REQ # |Core Proc Sub Proc Activity Use Case Description Response Effort Respondent Comments
. . L The system shall provide a capability to indicate when a warrant was cashed . -
FR.0743 | Special Payments | Duplicate Affidavit 14 via system interface with the Department of Financial Services. 1 Medium TCS UI_Transfer System will b_e
customized to meet AWI requirements.
FR.0744 Special Payments | Duplicate Affidavit 15 The system shall prow-de a capability to reque_st a s_top pay_ment on warrants 3 This is a part of the TCS Ul Transfer
via system interface with the Department of Financial Services. S
ystem.
. . o The system shall provide a capability to identify if a stop payment request was . .
FR.0745 | Special Payments | Duplicate Affidavit 15 granted via system interface with the Department of Financial Services. 1 Medium TCS UI'Transfer System will b'e
customized to meet AWI requirements.
FR.0746 | Special Payments | Duplicate Affidavit 18 UC.07.01 The ;y;tem shall prowde a capability to assouatg and storg |nfo'rmat|0n 3 This is a part of the TCS Ul Transfer
pertaining to a duplicate (replacement) warrant with the claimant's account. System
i li i : TCS Ul Transfer System will be
FR.0747 Special Payments Issue Forgery 00 UC.07.05 The system shall proylde a-capablllty for a user to approve or deny a claimant's 2 Low : Y. _
Packets request for a forgery investigation. conﬁgured to meet AWI requirements.
FR.0748 | Special Payments 'Ssgzggiery 02 UC.07.05 mz:tﬁ;‘;?:ha” provide a capability to enter a request for a forgery 1 Medium TCS Ul Transfer System will be
' customized to meet AWI requirements.
. Issue Forgery The system shall provide a capability to enter, store, and associate forgery . .
FR.0749 | Special Payments Packets 06 UC.07.05 determinations with a claimant's aceouNt. 1 Medium TCS UI_Transfer System will pe
customized to meet AWI requirements.
This is a part of the TCS Ul Transfer
FR.0750 Special Payments Issue Forgery 06 UC.07.05 The system shall provide a capability to reissue payment for a cashed warrant. 3 P
Packets System.
FR.O751 Special Pavments Issue Forgery 07 UC.07.05 The system shall provide a capability to request a replacement warrant for a 1 Medium TCS Ul Transfer System will be
' P Y Packets T warrant that has been determined forged. . Y .
customized to meet AWI requirements.
. Beneficiary The system shall provide a capability to identify a user as deceased via the . .
FR.0752 Special Payments Affidavit 00 Department of Health Vital Statistics system interface. 1 Medium TCS UI_Transfer SyStem wil b_e
customized to meet AWI requirements.
. Beneficiary The system shall provide a capability to match claimants who have deceased . .
FR.0753 | Special Payments Affidavit 00 and have certified weeks after the date of death. 1 Medium TCS UI_Transfer System will pe
customized to meet AWI requirements.
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FRO754 | Special Pavments Beneficiary 00 The system shall provide a capability to route claimant information when a 1 Medium TCS Ul Transfer Svstem will be
' P Y Affidavit compensable week is paid after the date of death without user intervention. edi . Y |
customized to meet AWI requirements.
ici i li i TCS Ul Transfer System will be
FR.0755 | Special Payments Ben(.eflmz?\ry 00 The systgm shall. prowde a capability for a user to enter a deceased claimant 2 Low : Y _
Affidavit investigation decision. configured to meet AWI requirements.
. Beneficiary . . o _ - TCS Ul Transfer System will be
FR.0756 Special Payments S 01 UC.07.02 The system shall provide a capability to enter beneficiary information. 2 Trivial . .
P Y Affidavit Y P pabity Y configured to meet AWI requirements.
. Beneficiary . . . - TCS Ul Transfer System will be
FR.0757 Special Payments S 02 UC.07.02 The system shall provide a capability to prevent future mailings and payments. 2 Trivial . .
P Y Affidavit Y P pabiiyop 9 pay configured to meet AWI requirements.
. Beneficiary . . . o - TCS Ul Transfer System will be
FR.0758 Special Payments S 03 UC.07.02 The system shall provide a capability to enter a beneficiary affidavit. 2 Trivial . .
P Y Affidavit Y P pabity Y configured to meet AWI requirements.
ici i li i imant’ iciary’ TCS Ul Transfer System will be
FR.O759 Special Payments Bengflugry 06 UC.07.02 The gystem §ha|! prgwde a capability to gssouate a claimant’s beneficiary's 2 Low : Y _
Affidavit notarized affidavit with the deceased claimants account. conﬂgured to meet AWI requirements.
ici i ili ' ici i TCS Ul Transfer System will be
FR.0760 | Special Payments Bengflugry 06 UC.07.02 Thg system shall provide a capability to associate a beneficiary with a 2 Low : Y _
Affidavit claimant. configured to meet AWI requirements.
ici i ili i ificati TCS Ul Transfer System will be
FRO761 | Special Payments Bengflugry 07 UC.07.02 The systgm shall prov.lde a gapablllty to prevent future claimant certifications 2 Low : Y _
Affidavit upon notification a claimant is deceased. conﬂgured to meet AWI requirements.
rorez | spacapaymenss| PG| og UcoToz |[NE S Sl o s oy S e ey S Low  [TCS UI Transfer System wil be
q ) configured to meet AWI requirements.
ici i ili i i - i TCS Ul Transfer System will be
FR.0763 | Special Payments Bengflugry 09 UC.07.02 The system shall prowdle a capgplllty to reissue a deceased claimant's benefit 2 Low : Y _
Affidavit payments to a claimant's beneficiary. configured to meet AWI requirements.
FR.O764 Special Payments Generate Duplicate 00 UC.07.03 The systgm shall prpwde ?‘ capablllty'to gengrate a' 1099 for each claimant 3 This is a part of the TCS Ul Transfer
1099/49T who received benefits during a specified period of time.
System.
FR.O765 Special Payments Generate Duplicate 00 UC.07.03 The system shall provide a capability to ;pecn‘y an administrator configurable 3 This is a part of the TCS Ul Transfer
1099/49T time-frame for 1099 and 49T data retention.
System.
FR.O766 | Special Payments Genelrg;egagghcate 00 UC.07.03 Ill;?n;s;ﬁ:m:r;;lls [?;Z\QZeaareca;Jargll(;;); to make available a 49T for each 2 Low TCS Ul Transfer System will be
payment. configured to meet AWI requirements.
FR.0767 | Special Payments Genelrggegzgprhcate 04 UC.07.03 The system shall provide a capability to correct (amend) a 1099. 2 Low TCS Ul Transfer System will be
configured to meet AWI requirements.
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FR.0768 | Special Payments Genelrg;egaép_l)_hcate 04 UC.07.03 The system shall provide a capability to correct (amend) a 49T. 2 Low TCS Ul Transfer System will be
configured to meet AWI requirements.
i li i This is a part of the TCS Ul Transfer
FR.0769 Special Payments Returne_d Wage 03 The system §ha|| proylde a capability to prevent future payments to a claimant 3 P
Determinations without user intervention. System.
i li This is a part of the TCS Ul Transfer
FR.O770 Special Payments Returne_d Wage 03 Th(_e system shall provide a capability for a user to prevent future payments to a 3 p
Determinations claimant. System.
i i i This is a part of the TCS Ul Transfer
FR.O771 Special Payments Returne_d Wage 03 The system shall provide a mechanism for a user to override a stop on future 3 p
Determinations payments. System.
i ili i inati i This is a part of the TCS Ul Transfer
FR.O772 Special Payments Returne_d Wage 04 The system shall provide a capability to reissue wage determinations without 3 P
Determinations user intervention. System.
i li i This is a part of the TCS Ul Transfer
FR.0773 Special Payments Child Support 00 The system shall prowdg a capability to calculate the amount of child support 3 p
deducted from UC benefits. System_
i ili i i This is a part of the TCS Ul Transfer
FR.0774 Special Payments Child Support o1 The syst‘em shall provide a capability to enter child support deduction 3 p
information. System.
i ili i i This is a part of the TCS Ul Transfer
FR.0775 Special Payments Child Support 03 The system shall prowde' a capgblllty to modify the amount of child support 3 p
deducted from claimants' benefit amounts. System_
The system shall provide a capability for an appeal to be routed to the This is a part of the TCS Ul Transfer
FR.0776 Appeals Appeals (General) 00 UC.08.06 Unemployment Appeals Commission (UAC). 3 System.
The system shall provide a capability to route Remand cases to referees This is a part of the TCS Ul Transfer
FR.O777 Appeals Appeals (General) 00 UC.08.02 based upon the content of the UAC Remand Orders. 3 System_
i li i This is a part of the TCS Ul Transfer
FR.O778 Appeals Appeals (General) 00 UC.08.01 The system shall proylde a capability to associate appeals source documents 3 P
with an appeal when filed. System.
. . . This is a part of the TCS Ul Transfer
FR.0779 Appeals Appeals (General) 00 UC.99.08 The system shall provide a capability to attach evidence to an appeal. 3 System
i ili i identi This is a part of the TCS Ul Transfer
FR.0780 Appeals Appeals (General) 00 UC.99.08 The system ghall provide a capability to uniquely identify each document 3 P
associated with an appeal. System.
i ili iviti . TCS Ul Transfer System will be
FR.O781 Appeals Appeals (General) 00 The system shall provide a capability to log activities performed on an appeals 2 Trivial _ Y. _
case. configured to meet AWI requirements.
i li This is a part of the TCS Ul Transfer
FR.0782 Appeals Appeals (General) 00 Thg system shall provide a capability to allow for the capture, storage, and 3 P
retrieval of waiver documents. System_
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The system shall provide a capability to allow each appeal case type to have .
FR.0783 Appeals Appeals (General) 00 its own administrator configurable aging criteria (e.g., time from docketing to 2 Trivial TCS Ul Transfer System will be
hearing, time from hearing to decision). configured to meet AWI requirements.
The system shall provide a capability to archive appeal cases based on . TCS Ul Transfer System will be
FRO784 Appeals Appeals (General) 00 administrator configurable criteria such as date or status. 2 Trivial configured to meet AWI requirements_
The system shall provide a capability to delete appeal cases based on . TCS Ul Transfer System will be
FR.0785 Appeals Appeals (General) 00 administrator configurable criteria such as date or status. 2 Trivial configured to meet AWI requirements_
rores | speas | speas conea)| 00 e ool B Tl [TCS UI Transfer System il be
gs asslg porting P ger. configured to meet AW| requirements.
i li i intai This is a part of the TCS Ul Transfer
FR.0787 Appeals Appeals (General) 00 The syst‘em shall provide a capability to establish and maintain status 3 P
information for each appeals case. System.
roen | seas | spes conea)| 00 e e i | 2 Tl [TCS UI Transfer System wilbe
PP : y ' configured to meet AWI requirements.
rosn | sopess | sppes Generd| o0 ey s i see | 2 Tl [TCS UI Transfer System wilbe
P a y ] configured to meet AWI requirements.
The system shall provide a capability to record that an appeal has been filed This is a part of the TCS Ul Transfer
FR.0790 Appeals Appeals (General) 00 with the District Court of Appeal (DCA) to which the Agency is a party. 3 System P
i li - [ This is a part of the TCS Ul Transfer
FR.O791 Appeals Appeals (General) 00 The ‘system shall provide a capability to re-schedule appeals cases for which 3 P
continuances are granted. System.
The system shall provide a capability to mass reassign an individual referee’s . TCS Ul Transfer System will be
FR.0792 Appeals Appeals (General) 00 scheduled hearings to another referee for a configurable period of time 2 Trivial 4
9 9 P ' configured to meet AWI requirements.
The system shall provide a capability to define specific criteria or qualifications
to prevent or enable referees from being assigned specific case types. For . ]
FR.0793 Appeals Appeals (General) 00 example, referee A is not qualified to hear Special Deputy cases; referee B is 2 Trivial TCS Ul Transfer System will be
qualified to b configured to meet AWI requirements.
The system shall provide a capability to approve or deny a request for a . TCS Ul Transfer System will be
FR.0794 Appeals Appeals (General 00 . 2 Trivial . .
pp ppeals ( ) continuance. configured to meet AWI requirements.
i li intai i i This is a part of the TCS Ul Transfer
FR.O795 Appeals Appeals (General) 00 The‘system shall provide a capability to maintain contact information for all 3 p
parties to an appeal. System.
7/14/2010 66 of 123




10-ITN-001-SS

AWI Unemployment Compensation Claims and Benefits System
- Design, Development and Implementation

Respondent Name:

TATA America International Corporation

Respondent Extent of
REQ # |Core Proc Sub Proc Activity Use Case Description Response Effort Respondent Comments
i li intai i This is a part of the TCS Ul Transfer
FR.0796 Appeals Appeals (General) 00 The s.ys.tem shall provide a capability to maintain appeal issue codes and 3 p
descriptions. System.
i li ini i o TCS Ul Transfer System will be
FR.0797 Appeals Appeals (General) 00 Thg system shall provide a capability to generate administrator configurable 2 Trivial ' Y. '
online surveys, capture the results, and report the results. configured to meet AWI requirements.
The system shall provide a capability to prepare and transmit appeal case o
FR.0798 Appeals Appeals (General) 00 information to the Unemployment Appeals Commission (UAC) as required by 3 This is a part of the TCS Ul Transfer
the UAC. System.
i ility to i i This is a part of the TCS Ul Transfer
FR.0799 Appeals Appeals (General) 00 The system shall_ provide a capability to include the explanation of the law or 3 p
rules and regulations on appeal documents. System_
. . N . o This is a part of the TCS Ul Transfer
FR.0800 Appeals Appeals (General) 00 The system shall provide a capability to edit notice text prior to distribution. 3 System
The system shall provide a capability to capture and record . TCS Ul Transfer System will be
FR.0801 Appeals Appeals (General) 00 contacts/notes/comments by staff to document contacts with parties. 2 Trivial configured to meet AWI requirements_
i li ' i - TCS Ul Transfer System will be
FR.0802 Appeals Appeals (General) 00 The system shall provide a capability to allow time extensions to be 2 Trivial _ Y. _
established for appeals. configured to meet AWI requirements.
i This is a part of the TCS Ul Transfer
FR.0803 Appeals Benefit Appeals 01 UC.08.01 The system shall provide a capability to allow users to file appeals. 3 P
Intake System.
Benefit Appeals The system shall provide a capability to allow an appeal to a combined
FR.0804 Appeals Intakpep 01 UC.08.01 determination and shall consider the appeal to be for all issues associated with 1 Low TCS Ul Transfer System will be
the determination(s). customized to meet AWI requirements.
i i il i This is a part of the TCS Ul Transfer
FR.0805 Appeals Benefit Appeals o1 UC.08.01 Thg system shall provide a capability to determine or enter the date an appeal 3 p
Intake is filed. System.
i i ili i i inati This is a part of the TCS Ul Transfer
FR.0806 Appeals Benefit Appeals o1 UC.08.01 The system shall provide a capability to display a list of all determinations for a 3 p
Intake given appellant. System.
i i ili i This is a part of the TCS Ul Transfer
FR.0807 Appeals Benefit Appeals o1 UC.08.01 The sygtem shall provide a capability to permit appeals of only adverse 3 p
Intake determinations. System.
i This is a part of the TCS Ul Transfer
FR.0808 Appeals Benefit Appeals 01 UC.08.01 The system shall provide a capability to prevent the filing of duplicate appeals. 3 P
Intake System.
i This is a part of the TCS Ul Transfer
FR.0809 Appeals Benefit Appeals 01 UC.08.01 The system shall provide a capability to appeal an adverse redetermination. 3 P
Intake System.
Benefit Appeals The system shall provide a capability to intake appeals information and apply L
FR.0810 Appeals Intakeep 01 UC.08.01 the same rules, edits, and validations regardless of whether the intake is 3 This is a part of the TCS Ul Transfer
performed over the internet or by a desktop user. System.
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i i il i ird- - TCS Ul Transfer System will be
FR.OS11 Appeals Benefit Appeals o1 UC.08.01 The system. shall pr_owde a capability to allow authorized third-party 2 Trivial : Y '
Intake representatives to file appeals. configured to meet AWI requirements.
i i ili i i . TCS Ul Transfer System will be
FR.0812 Appeals Benefit Appeals o1 UC.08.02 The system shall prowde a capability to store information from the Department 2 Trivial ' 3% '
Intake of Revenue for Child Support cases. configured to meet AWI requirements.
Benefit Aopeals The system shall provide a capability to prevent the Agency from filing an .
FR.0813 Appeals Intakpep 01 appeal to a determination issued by the Agency (unless the Agency is the 2 Trivial TCS Ul Transfer System will be
employer). configured to meet AWI requirements.
i . TCS Ul Transfer System will be
FR.0814 Appeals Benefit Appeals 02 UC.08.01 The system shall provide a capability to calculate timeframes for appeal filings. 2 Trivial . Y .
Intake configured to meet AWI requirements.
i i ili i i i . TCS Ul Transfer System will be
FR.0815 Appeals Benefit Appeals 02 UC.08.01 The system shall provide a ca‘pabllllty to, without user intervention, docket an 2 Trivial ' 3% '
Intake appeal that passes appeal validation rules. conf|gured to meet AWI requirements.
i i ili indi ili . TCS Ul Transfer System will be
FR.0816 Appeals Benefit Appeals 02 UC.08.01 The system s_hgll provide a.capablllty to |r_1d|_cate when an appeal filing date 2 Trivial . 3% _
Intake exceeds administrator configurable time limits. conﬁgured to meet AWI requirements.
i i il i issi This is a part of the TCS Ul Transfer
FR.0817 Appeals Benefit Appeals 02 UC.08.02 The system shall p-rowde a-capablllty to dlgplgy gppeal sgbmlssmns and make 3 p
Intake updates to correct information or to add missing information. System.
i i il iti i i This is a part of the TCS Ul Transfer
FR.0818 Appeals Benefit Appeals 02 UC.08.02 The‘system shall provide a capability to enter additional information from 3 p
Intake parties to an appeal. System.
i i il i i i This is a part of the TCS Ul Transfer
FR.0819 Appeals Benefit Appeals 03 UC.08.02 The system gha!l provide a capability for a user to confirm appeal information 3 p
Intake prior to submission. System.
i i il i i This is a part of the TCS Ul Transfer
FR.0820 Appeals Benefit Appeals 04 UC.08.01 The sysFem shall prowde_a capabllllty to assign a uniqgue number for each 3 p
Intake appeal filed without user intervention. System.
i i ili i indi This is a part of the TCS Ul Transfer
FR.0821 Appeals Benefit Appeals 04 UC.08.01 The system shall provide a capability to create a timestamp to indicate when 3 P
Intake an appeal is filed. System.
i i ili intai i . TCS Ul Transfer System will be
FR.0822 Appeals Benefit Appeals 04 UC.08.01 The system shall provide a capability to create and maintain a case file for 2 Trivial _ 3% _
Intake each appeal. configured to meet AWI requirements.
i i ili indi inati . TCS Ul Transfer System will be
FR.0823 Appeals Benefit Appeals 04 UC.08.01 The system shall provide a capability to indicate a determination has been 2 Trivial _ 3% _
Intake appealed. configured to meet AWI requirements.
i i ili i This is a part of the TCS Ul Transfer
FR.0824 Appeals Benefit Appeals 04 UC.08.01 The ;ystem shall prowde a.capablllty to accept an .appeal filed after the 3 p
Intake administrator configurable time frame allowed for timely appeals. System_
i i ili i This is a part of the TCS Ul Transfer
FR.0825 Appeals Benefit Appeals 06 UC.08.02 The system shall provide a capgbl!lty to send a notice when a Remand Order 3 p
Intake includes a procedural error, as indicated by the UAC. System.
Benefit Appeals i . ) ! ) . TCS Ul Transfer System will be
FR.0826 Appeals 06 UC.08.03 The system shall provide a capability to assign appeal cases to Field Offices. 2 Trivial . .
PP Intake y P pabiity gn app configured to meet AW| requirements.
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i i li ini o TCS Ul Transfer System will be
FR.0827 Appeals Benefit Appeals 06 UC.08.03 The s.yst.em shall provide a capgblllty for an administrator to control how cases 2 Trivial ' Y. '
Intake are distributed based upon configurable parameters. configured to meet AWI requirements.
i i li i [ o TCS Ul Transfer System will be
FR.0828 Appeals Benefit Appeals 06 UC.08.03 The ;ystem shall prowde a capability to assign docket numbers according to 2 Trivial ' Y. '
Intake administrator configurable parameters. conf|gured to meet AWI requirements.
Benefit Appeals . . . ) -
FR.0829 Appeals Intake 06 UC.08.03 The system shall provide a capability to associate cases with other cases. 1 Low TCS Ul Transfer System will be
customized to meet AWI requirements.
i i li judication | - TCS Ul Transfer System will be
FR.0830 Appeals Benefit Appeals 06 UC.08.03 The system shall provide a capability to convert adjudication issues to appeal 2 Trivial : Y _
Intake issues. configured to meet AWI requirements.
i i li ign dispositi - TCS Ul Transfer System will be
FR.0831 Appeals Benefit Appeals 06 UC.08.03 The system shall provide a capability to calculate and assign disposition dates 2 Trivial : Y _
Intake to each case when docketed. configured to meet AWI requirements.
i i il i i i This i rtof the T | Transfer
FR.0832 Appeals Benefit Appeals 06 UC.08.03 The system shall provide a capability to associate multiple appeals in a labor 3 s is a part of the TCS Ul Transfe
Intake dispute case. System.
i i il i iti - TCS Ul Transfer System will be
FR.0833 Appeals Benefit Appeals 06 UC.08.03 The system shall provide a capability to assign additional docket numbers on 2 Trivial : Y _
Intake an ad-hoc basis. configured to meet AWI requirements.
i i il i i - TCS Ul Transfer System will be
FR.0834 Appeals Benefit Appeals 06 UC.08.03 The system shall provide a capability to assign program suffix codes to each 2 Trivial : Y _
Intake case. configured to meet AWI requirements.
i i ility to identi i i This is a part of the TCS Ul Transfer
FR.0835 Appeals Benefit Appeals 06 UC.08.03 Thg system shall provide a capability to identify and associate appeals filed by 3 p
Intake a single claimant. System.
i i il i i i This is a part of the TCS Ul Transfer
FR.0836 Appeals Benefit Appeals 06 UC.08.03 The system s.hall pro'vl.de a capability to associate new cases with previous 3 p
Intake cases (Recision Decisions/Re-open requests). System.
i i ili i - This is a part of the TCS Ul Transfer
FR.0837 Appeals Benefit Appeals 06 UC.08.03 The system shall provide a capability to create and assign a unique docket 3 p
Intake number for each appeal case. System.
FR.0838 Appeals Benefit Appeals 06 UC.08.03 The system shall provide a capability to consolidate cases (i.e., merge two 1 Low TCS Ul Transfer System will be
Intake cases into a single case). . X
customized to meet AWI requirements.
i . TCS Ul Transfer System will be
FR.0839 Appeals Benefit Appeals 06 UC.08.03 The system shall provide a capability to prioritize cases. 2 Trivial . Y .
Intake configured to meet AWI requirements.
i i li - . TCS Ul Transfer System will be
FR.0840 Appeals Benefit Appeals 06 The system shall pro'w'de a capaplllty to docket a new case when re-opened 2 Trivial _ Y -
Intake and associate the original case with the new docket number. configured to meet AWI requirements.
i i li i i . TCS Ul Transfer System will be
FR.0841 Appeals Benefit Appeals 06 The. system shall provm!e a capability to associate remand cases with the 2 Trivial - y -
Intake original appeal case being remanded. conflgured to meet AWI requirements.
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i li intai [ - TCS Ul Transfer System will be
FR.0842 Appeals Scheduling 00 nghszztseen:yspr;all provide a capability to maintain a dedicated referee pool for 2 Trivial ConﬁgurEd o meetyAW| reqUirementS
. . . _ This is a part of the TCS Ul Transfer
FR.0843 Appeals Scheduling 00 The system shall provide a capability to create hearing pools. 3 System
. . . . _ _ This is a part of the TCS Ul Transfer
FR.0844 Appeals Scheduling 00 The system shall provide a capability to capture and store witness information. 3 System
i li i i i This is a part of the TCS Ul Transfer
FR.0845 Appeals Scheduling 00 The systt_em shall provide a capability to update contact information for parties 3 P
to a hearing. System.
FR.0846 Appeals Scheduling 00 The sysFem shall provide a capability to. record phone numbgrs for members of 3 This is a part of the TCS Ul Transfer
the public so they may be conferenced into a telephone hearing. System
i li i i This is a part of the TCS Ul Transfer
FR.0847 Appeals Scheduling 00 UC.99.06 The system shall provide a capability for an guthorlzed_user to override all 3 P
system generated parameters when scheduling a hearing. System.
The system shall provide a capability to allow a user to schedule hearings for
FR.0848 Appeals Scheduling 00 multiple days, spepify the hegring duration, anq provide a replication feature to 3 This is a part of the TCS Ul Transfer
schedule the hearing for multiple non-consecutive days. System
i li ings (i i - TCS Ul Transfer System will be
FR.0849 Appeals Scheduling 00 The system shall provide a capab!llty to schedule mass hearings (i.e., multiple 2 Trivial : Y _
appeals to be heard at the same time). configured to meet AWI requirements.
The system shall provide a capability to schedule hearing assignments without L
FR.0850 Appeals Scheduling 00 user intervention taking into account the referee pool, case type, and referee 3 This is a part of the TCS Ul Transfer
case type assignment. System.
This is a part of the TCS Ul Transfer
FR.0851 Appeals Scheduling 02 UC.99.06 The system shall provide a capability to join the Agency as a party to a case. 3 System P
. Th hall i ility for all ion i for th L i
FROGS2 | Appesls Seheduling 02 UC90.06 | it the same effectie cate t be assigned (0 e same referee. ’ Trivial |TCS Ul Transfer System will be
9 ' configured to meet AWI requirements.
The system shall provide a capability to search for appeals with similar L
FR.0853 Appeals Scheduling 02 UC.99.06 circumstances for multiple appellants/parties (e.g., a fight between employees 3 This is a part of the TCS Ul Transfer
working for the same employer). System.
) The system shall provide a capability to allow a referee to recuse . TCS Ul Transfer System will be
FR.0854 Appeals Scheduling 02 himself/herself from a case. 2 Trivial configured to meet AWI requirements.
o TCS Ul Transfer System will be
FR.0855 Appeals Scheduling 02 The system shall provide a capability to disqualify a referee from a case. 2 Trivial y

configured to meet AWI requirements.
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The system shall provide a capability to uniquely identify exhibits and L
FR.0856 Appeals Scheduling 03 documents prior to distribution to facilitate identification by the respective 3 This is a part of the TCS Ul Transfer
parties to a case. System.
i li i ibits wi . TCS Ul Transfer System will be
FR.0857 Appeals Scheduling 03 The _system ;hall_prowde a capgblllty to annotate imaged exhibits without 2 Trivial : Y. '
making modifications to the originals. configured to meet AWI requirements.
FR.0858 Appeals Scheduling 04 UC.99.06 The ;ystem ghall prqwde a capablll.ty to .generatfa. appropriate notices of 3 This is a part of the TCS Ul Transfer
hearings within the timeframes codified in prevailing statute, rule, or policy.
System.
The system shall provide a capability to disseminate correspondence to parties .
FR.0859 Appeals Scheduling 04 UC.99.06 and locations in addition to those associated with the parties’ addresses of 2 Trivial TCS Ul Transfer System will be
record (e.g., to job sites and representatives). configured to meet AWI requirements.
The system shall provide a capability for a scheduler to distribute documents .
FR.0860 Appeals Scheduling 04 UC.99.06 to all parties to a hearing according to the parties' preferred method of 2 Trivial TCS Ul Transfer System will be
communication. configured to meet AWI requirements.
ossL | appess | sy | 0d e e o ey T donis e vere Trivial (TCS Ul Transfer System wil be
P g P ' configured to meet AWI requirements.
i li i This is a part of the TCS Ul Transfer
FR.0862 Appeals Scheduling 04 UC.99.06 The system shall prowae a capablllty to g‘enerate notices, subpoenas, and 3 P
correspondence associated with the hearing process. System.
i ili [ i . TCS Ul Transfer System will be
FR.0863 Appeals Scheduling 04 The system shall provide a capability to create and disseminate Show Cause 2 Trivial : Y. _
Orders. configured to meet AWI requirements.
i ili i . TCS Ul Transfer System will be
FR.0864 Appeals Scheduling 04 'I;he‘system shal-l pflowde a capability to allow users to add parties to a case 2 Trivial _ y k
("Joinder of Parties"). configured to meet AWI requirements.
The system shall provide a capability to redact selected information from
FR.0865 Appeals Scheduling 04 documents when notices are sent to multiple parties (e.g., redaction of social 2 Trivial TCS Ul Transfer System will be
security numbers for multiple parties associated with a labor dispute). . .
configured to meet AWI requirements.
FR.0866 Appeals Hearing 00 The system shall provide a capability to implement all provisions for discovery. 1 Low TCS Ul Transfer System will be
customized to meet AWI requirements.
FR.0867 Appeals Hearing 02 UC.08.05 The. system §ha|| provide a capability to initiate a new recording within a digital 1 Low TCS Ul Transfer System will be
audio recording system. ) 8
customized to meet AWI requirements.
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o AP 2 Trivial {TCS Ul Transfer System wil be
9 G 9 : configured to meet AWI requirements.
i li . TCS Ul Transfer System will be
FR.0869 Appeals Hearing 06 The ;ystem shall provide a capablllty to r_ecord‘tha‘t an oath has been 2 Trivial ' 3% '
administered to each party to a hearing (including interpreters). conf|gured to meet AWI requirements.
i li i This is a part of the TCS Ul Transfer
FR.0870 Appeals Hearing 07 UC.08.05 Thg system shall provide a capablllty to capture notes/comments by hearing 3 p
officers during the conduct of a hearing. System.
i li i i i . TCS Ul Transfer System will be
FR.0871 Appeals Hearing 07 The syst‘em shall prowde a capablllty to allqw hearmg officers to modify case 2 Trivial ' 3% '
information (e.g., issues that may arise during a hearing). conflgured to meet AWI requirements.
This is a part of the TCS Ul Transfer
FR.0872 Appeals Hearing 07 The system shall provide a capability to record the description(s) of exhibit(s). 3 System P
i li i . TCS Ul Transfer System will be
FR.0873 Appeals Hearing 07 The sy;tem ghall prowde-a capability to record that a waiver has been granted 2 Trivial _ Y. _
or denied during the hearing process. configured to meet AWI requirements.
The system shall provide a capability to request, on an ad-hoc basis during a .
FR.0874 Appeals Hearing 07 hearing, the services of an interpreter or to replace a previously scheduled 2 Trivial TCS Ul Transfer System will be
interpreter. configured to meet AWI requirements.
i li i i . TCS Ul Transfer System will be
FR.0875 Appeals Hearing 07 The‘s-ystem shall provide a capablllty to capture gnd store information about 2 Trivial _ Y. _
participants, on an ad-hoc basis, during the hearing process. configured to meet AWI requirements.
i ili i i i This is a part of the TCS Ul Transfer
FR.0876 Appeals Hearing 07 Thg system shgll provide a capability to display case summary information 3 p
during the hearing process. System.
i ili igi ing fi This is a part of the TCS Ul Transfer
FR.0877 Appeals Hearing 09 UC.99.06 The systerp shall provllde a capability to upload and store digital recording files 3 p
and associate them with a case. System.
i ili i i i i . TCS Ul Transfer System will be
FR.0878 Appeals Hearing 09 The system shall provide a capablllty to retain audio hearing records in 2 Trivial _ Y -
accordance with statutory requirements. configured to meet AWI requirements.
i ili i ificati ini . TCS Ul Transfer System will be
FR.0879 Appeals Disposition 00 UC.08.06 The .system shall provide a capablllt){ tg provide notification(s) to administrator 2 Trivial _ Y _
configurable users for all appeal Decisions. configured to meet AWI requirements.
i ili iefs fi i . TCS Ul Transfer System will be
FR.0880 Appeals Disposition 00 UC.08.06 The system shall provide a capability to store briefs filed by parties to an 2 Trivial _ Y -
appeal. configured to meet AWI requirements.
i ili initi . TCS Ul Transfer System will be
FR.0881 Appeals Disposition 00 The systgm shall prowde'a'capgblllty to allow a rgferge to initiate (request) an 2 Trivial _ Y _
investigation, payroll audit, inquiry, or other examination. conflgured to meet AWI requirements.
i ili isi i This is a part of the TCS Ul Transfer
FR.0882 Appeals Disposition 00 The system shall provide a capability to make all Decisions available and 3 P
searchable. System.
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FR.0883 Appeals Disposition 00 The sysFem shall provide a capability to specifically identify . N 3 This is a part of the TCS Ul Transfer
information/documents that were used by a referee when rendering a Decision. System
o . . - This is a part of the TCS Ul Transfer
FR.0884 Appeals Disposition 02 UC.08.06 The system shall provide a capability to create a Decision. 3 System
The system shall provide a capability to allow a Decision to be saved at any o
FR.0885 Appeals Disposition 02 UC.08.06 time throughout the writing/editing process and allow the author/authorized 3 This is a part of the TCS Ul Transfer
user to come back at a later time. System.
i li i i i This is a part of the TCS Ul Transfer
FR.0886 Appeals Disposition 02 UC.08.06 Tr_\e s_ystem shall provide a gapablllty to include the appropriate sections of law 3 P
(citations) as part of the Decision. System.
i li i This is a part of the TCS Ul Transfer
FR.0887 Appeals Disposition 02 UC.08.06 The syst_em shall provide a capability to select and insert standard text blocks 3 P
into Decision documents. System.
The system shall provide a capability to create and implement cross-checks .
FR.0888 Appeals Disposition 02 UC.08.06 between appeal issues and Decision citations based on administrator 2 Trivial TCS Ul Transfer System will be
configurable rules . configured to meet AWI requirements.
) i The system shall provide a capability for an authorized administrator to add, . TCS Ul Transfer System will be
FR.0889 Appeals Disposition 02 UC.08.06 update, and delete Decision templates and standard text blocks. 2 Trivial configured to meet AWI requirements_
i li i This is a part of the TCS Ul Transfer
FR.0890 Appeals Disposition 02 UC.08.06 The system shall prowde a- capability to ensure that issue codes and reasons 3 P
reflect the appropriate section of law. System.
i ili i i . TCS Ul Transfer System will be
FR.0891 Appeals Disposition 02 The §ystem shall provide a capability to authorize fees and mileage allowances 2 Trivial : Y. _
for witnesses. configured to meet AWI requirements.
i ili i i . TCS Ul Transfer System will be
FR.0892 Appeals Disposition 02 The.system shall provide a capability to authorize fees for representatives of 2 Trivial _ y k
parties to an appeal. configured to meet AWI requirements.
S , . L This is a part of the TCS Ul Transfer
FR.0893 Appeals Disposition 05 UC.08.06 The system shall provide a capability to record a Decision type. 3 System
i li i i isi This is a part of the TCS Ul Transfer
FR.0894 Appeals Disposition 05 UC.08.06 The ;ystem shall prowde a c;pablllty to electronically transmit Decisions to 3 P
administrator configurable units of AWI. System_
i ili istri ision i . TCS Ul Transfer System will be
FR.0895 Appeals Disposition 05 UC.08.06 The sys'te'm shall prowple a capability to distribute a Decision in accordance 2 Trivial _ 3% _
with recipient communication preferences. configured to meet AWI requirements.
i li i isi i This is a part of the TCS Ul Transfer
FR.0896 Appeals Disposition 05 UC.08.06 The sygtem shall provide a capability to edit Decision text prior to 3 P
dissemination. System_
i li i i isi This is a part of the TCS Ul Transfer
FR.0897 Appeals Disposition 05 The sygtem shall provide a capability to allow the issuance of a single Decision 3 p
for multiple cases/docket numbers. System_
7/14/2010 73 of 123




10-ITN-001-SS

AWI Unemployment Compensation Claims and Benefits System
- Design, Development and Implementation

Respondent Name:

TATA America International Corporation

Respondent Extent of
REQ # |Core Proc Sub Proc Activity Use Case Description Response Effort Respondent Comments
The system shall provide a capability to prohibit the original Decision text from L
FR.0898 Appeals Disposition 05 being altered or deleted after the Decision is final unless modifications are 3 This is a part of the TCS Ul Transfer
made through the correction process. System.
FR.0899 Appeals Recision Decision 00 UC.08.08 The system shall provide a capability to make available to thg UAC all relevant 3 This is a part of the TCS Ul Transfer
case information whenever a UAC appeal results from an action by AWI/UC. System
i li - i This is a part of the TCS Ul Transfer
FR.0900 Appeals Recision Decision 03 UC.08.08 The system shall provide a capability to allow users to re-open previously 3 p
closed cases. System.
i li This is a part of the TCS Ul Transfer
FR.0901 Appeals Recision Decision 03 UC.08.08 The system shall prowde_ a capability to create an appeal to the UAC whenever 3 p
a re-open request is denied by a user. System.
i li inati This is a part of the TCS Ul Transfer
FR.0902 Appeals Recision Decision 03 UC.08.08 The ;ystem shall provide a‘capablllty to reset the status of a determination to 3 p
its prior state when a case is re-opened. System.
i li i i This is a part of the TCS Ul Transfer
FR.0903 Appeals Recision Decision 03 UC.08.08 The system shall provide a capability to ggnerate notices to all parties 3 p
regarding the outcome of a re-open Decision. System.
i li i ificati This is a part of the TCS Ul Transfer
FR.0904 Appeals Recision Decision 03 UC.08.08 The system shall prowde a capability to provide natifications to AWI/UC staff 3 p
whenever a case is re-opened. System.
The system shall provide a capability to transfer a case from the o
FR.0905 Appeals Remand 00 Unemployment Appeals Commission (UAC) upon remand to the AWI/UC 3 This is a part of the TCS Ul Transfer
Appeals Unit. System.
The system shall provide a capability to indicate procedural errors for cases This is a part of the TCS Ul Transfer
FR.0906 Appeals Remand 02 uUC.08.07 remanded to AWI/UC from the UAC. 3 System.
i li identi This is a part of the TCS Ul Transfer
FR.0907 Appeals Remand 03 The system shall provide a capability to identify de novo cases for cased 3 p
remanded to AWI/UC from the UAC. System.
. . . ) This is a part of the TCS Ul Transfer
FR.0908 Appeals Withdrawal 00 UC.08.09 The system shall provide a capability to allow users to withdraw an appeal. 3 System
i li i i i . TCS Ul Transfer System will be
FR.0909 Appeals Withdrawal 00 UC.08.09 The system shall provide a capability to reinstate a previously withdrawn 2 Trivial _ 3% _
appeal. configured to meet AWI requirements.
FR.0910 Appeals Withdrawal 00 UC.08.09 The system shall provide a capability to display pending appeals 2 Trivial TCS Ul Transfer System will be
' PP o y P pabiity payp 9 appears. configured to meet AWI requirements.
i ili i i This is a part of the TCS Ul Transfer
FR.0911 Appeals Withdrawal 00 The system shall proylde a capability to allow an appeal to be withdrawn prior 3 P
to or as part of a hearing. System.
FR.0912 Appeals Withdrawal 00 The system shall provide a capability to positively identify the party requesting 2 Trivial TCS Ul Transfer System will be

a withdrawal including the capture of an electronic signature.

configured to meet AWI requirements.
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i li i i This is a part of the TCS Ul Transfer
FR.0913 Appeals Withdrawal 02 UC.08.09 The system sha_II .prowde a capablllty to generate and disseminate a 3 P
Withdrawal Decision to all parties to the case. System_
. . . . - This is a part of the TCS Ul Transfer
FR.0914 Appeals Withdrawal 02 UC.08.09 The system shall provide a capability for a user to enter a Withdrawal Decision. 3 System
roms | peas TSRS o copos [Toe e Sl povde o capbly o genee e dsseree rowssto | Tl [TCS UI Transfer System il be
d P questip ' configured to meet AWI requirements.
FR.0916 Appeals Corrected Decision 04 UC.08.04 The system shall provide a capability to re.cgrd supporting mgterial to 3 This is a part of the TCS Ul Transfer
(Request) document the reason(s) for corrected Decision requests/petitions.
System.
FR.0917 Appeals Corre;ted Decision 04 UC.08.04 Thet.systtem shall provide a capability to disseminate corrected Decisions to all 3 This is a part of the TCS Ul Transfer
(Request) parties to a case. System.
FR.0918 Appeals Corre((I:Dt:tc:tizﬁ)msmn 04 UC.08.04 Igreres;ztéenl;escf;silcl)r[?rl;)wd:rtaiezat;:)aglgg/st; record objections to a proposed 2 Trivial TCS Ul Transfer System will be
P ' configured to meet AWI requirements.
Corrected Decision The system shall provide a capability to create and disseminate a proposed TCS Ul Transfer System configuration
FR.0919 Appeals (Petition) 04 UC.08.04 Corrected Decision to all parties to a case in response to a Corrected Decision 2 Trivial related changes will be done to meet
Petition. AWI specific requirements.
FR.0920 Appeals Correcteql Pecision 05 UC.08.04 The system shall provide a capgpility tq notify affected parties (internal and 3 This is a part of the TCS Ul Transfer
(Petition) external) when a corrected Decision is issued. S
ystem.
The system shall provide a capability to allow an Order to be saved at any time o
FR.0921 Appeals Special Deputy 00 throughout the writing/editing process and allow the author to come back at a 3 This is a part of the TCS Ul Transfer
later time. System.
i il i This is a part of the TCS Ul Transfer
FR.0922 Appeals Special Deputy 00 The system shall provide a capability to make all Orders available and 3 p
searchable by users. System.
The system shall provide a capability to create and implement cross-checks .
FR.0923 Appeals Special Deputy 00 between appeal issues and Order citations based on administrator 2 Trivial TCS Ul Transfer System will be
configurable rules . configured to meet AWI requirements.
. TCS Ul Transfer System will be
FR.0924 Appeals Special Deput: 00 The system shall provide a capability to rescind a prior Order. 2 Trivial . .
PP P puy y P pabity P configured to meet AWI requirements.
. The system shall provide a capability for an authorized administrator to add, .
FR.0925 Appeals Special Deputy 00 update, and delete Order templates and standard text blocks. 1 Low TCS UI-Transfer System will b_e
customized to meet AWI requirements.
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FR.0926 Appeals Special Deput 00 The system shall provide a capability to issue subpoenas 2 Trivial TCS Ul Transfer System will be
' PP P Py Y P papiy P ' configured to meet AWI requirements.
i li ibi i This is a part of the TCS Ul Transfer
FR.0927 Appeals Special Deputy 00 The system shgll prowde a capability to prohibit Order text from being altered 3 P
after an Order is final. System.
The system shall provide a capability to specifically identify o
FR.0928 Appeals Special Deputy 00 information/documents that were used by a Special Deputy when rendering an 3 This is a part of the TCS Ul Transfer
Order. System.
moss | sopens | pecmoeny | oo 2 Tival [TCS UI Transfer System wil be
P puty 9 yred ' configured to meet AW| requirements.
. . . _ . This is a part of the TCS Ul Transfer
FR.0930 Appeals Special Deputy 00 The system shall provide a capability to create and disseminate Orders. 3 System
. . . _ This is a part of the TCS Ul Transfer
FR.0931 Appeals Special Deputy 00 The system shall provide a capability to dismiss a case. 3 System
i li i i i This is a part of the TCS Ul Transfer
FR.0932 Appeals Special Deputy o1 UC.08.01 The system shall provide a capability to permit users to file Special Deputy 3 P
appeals. System.
i li i This is a part of the TCS Ul Transfer
FR.0933 Appeals Special Deputy 02 UC.08.10 The syst‘em shaI‘I provide a capablllty to record Special Deputy appeal 3 P
information received from parties. System_
i ili joi . TCS Ul Transfer System will be
FR.0934 Appeals Special Deputy 03 UC.08.10 The system shaI‘I provide a capabllllty to join the Department of Revenue as a 2 Trivial _ y k
party to all Special Deputy proceedings. configured to meet AWI requirements.
i ili iti ili . TCS Ul Transfer System will be
FR.0935 Appeals Special Deputy 06 The system shall prowde a cgpablllty to regord addlt!onal f|||_ngs and 2 Trivial : y k
documents according to administrator configurable time periods. conﬂgured to meet AWI requirements.
i li i i i This is a part of the TCS Ul Transfer
FR.0936 Appeals Special Deputy 08 UC.08.11 The ;ystem shall provide a capability to include the appropriate sections of law 3 P
(citations) as part of an Order. System.
i li i This is a part of the TCS Ul Transfer
FR.0937 Appeals Special Deputy 08 UC.08.11 The system shall provide a capability to select and insert standard text blocks 3 P
into Order templates. System.
. . L This is a part of the TCS Ul Transfer
FR.0938 Appeals Special Deputy 08 UC.08.11 The system shall provide a capability to issue a Recommended Order. 3 System
. , S _ This is a part of the TCS Ul Transfer
FR.0939 Appeals Special Deputy 08 The system shall provide a capability to issue a Final Order. 3 System
. , . o _ - TCS Ul Transfer System will be
FR.0940 Appeals Special Deputy 09 UC.08.10 The system shall provide a capability to record Exceptions filed by parties. 2 Trivial

configured to meet AWI requirements.
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i ili . ions fi - TCS Ul Transfer System will be
FR.0941 Appeals Special Deputy 10 UC.08.10 The‘system shall provide a capability to record Counter-Exceptions filed by 2 Trivial ' Y. '
parties. configured to meet AWI requirements.
i li iefs i ition fi . TCS Ul Transfer System will be
FR.0942 Appeals Special Deputy 11 UC.08.10 The‘system shall provide a capability to record Briefs in Opposition filed by 2 Trivial : Y. '
parties. configured to meet AWI requirements.
i li i This is a part of the TCS Ul Transfer
FR.0943 Appeals Special Deputy 12 UC.08.11 The system shall provide a_capablllt_y to ensure that resolution codes and 3 p
reasons reflect the appropriate section of the law. System.
. . . . . . o This is a part of the TCS Ul Transfer
FR.0944 Appeals Special Deputy 13 UC.08.11 The system shall provide a capability to edit an Order prior to dissemination. 3 System
) i . . TCS Ul Transfer System will be
FR.0945 Appeals Special Deputy 14 UC.08.10 The system shall provide a capability to create and store a case summary. 2 Trivial . .
configured to meet AWI requirements.
rosss | pens | specaeny |19 1L e e oo o aoac oy e | 2 i {TCS Ul Transfer System wil be
gnee, acting gency - 1orsp puty ' configured to meet AW| requirements.
i li i ificati ini . TCS Ul Transfer System will be
FR.0947 Appeals Special Deputy 17 UC.08.11 The ‘system shall provide a f:apablllty to provide notification(s) to administrator 2 Trivial _ Y. _
configurable users for Special Deputy Orders. conf|gured to meet AWI requirements.
) The system shall provide a capability to electronically transmit Special Deputy This is a part of the TCS Ul Transfer
FR.0948 Appeals Special Deputy 17 uC.08.11 Orders to AWI units as authorized by the AWI. 3 System_
i li i istri [ . TCS Ul Transfer System will be
FR.0949 Appeals Special Deputy 17 UC.08.11 The system shall prq\{lde a capablll_ty tp print an Order and to distribute in 2 Trivial _ Y. _
accordance with recipient communication preferences. configured to meet AWI requirements.
i li i This is a part of the TCS Ul Transfer
FR.0950 Appeals Special Deputy 18 UC.08.11 The ;ystem shall prowde a capabl!lty to categorize a case based on 3 p
administrator configurable categories. System_
i li i i . TCS Ul Transfer System will be
FR.0951 Appeals Special Deputy 18 UC.08.11 The syst'em shall prowdg a capaplllty to publish Special Deputy case 2 Trivial _ Y -
summaries on the AW internet site. configured to meet AWI requirements.
Federal Qualit The system shall provide a capability to permit the audit function to be .
FR.0952 Appeals Reportin y 00 executed at any time to meet internal needs (e.g., performance reporting for 2 Trivial TCS Ul Transfer System will be
porting referees). configured to meet AWI requirements.
i i li i i . TCS Ul Transfer System will be
FR.0953 Appeals Federal Quallty 00 The system shall provide a capability to audit the appeals process in 2 Trivial _ Y -
Reporting accordance with federal and state laws. configured to meet AWI requirements.
Federal Qualit The system shall provide a capability to retain all information and .
FR.0954 Appeals Reportin y 00 documentation associated with an investigation for a period of three years from 2 Trivial TCS Ul Transfer System will be
porting the completion of the investigation. configured to meet AWI requirements.
i i ili i i This is a part of the TCS Ul Transfer
FR.0955 Appeals Federal Quahty o1 UC.08.12 The system shall provide a capability to allow for the assignment of a reviewer 3 p
Reporting to each case. System.
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i i ili ini - TCS Ul Transfer System will be
FR.0956 Appeals Federal Quahty 02 UC.08.12 The .system shall provide a capability to generate, pased upon administrator 2 Trivial ' Y. '
Reporting configurable parameters, random case files for audit. configured to meet AWI requirements.
i i li i - [ . TCS Ul Transfer System will be
FR.0957 Appeals Federal Quallty 02 UC.08.12 The syst‘em shall provide a capability to store and retrieve appeal-related audit 2 Trivial ' y k
Reporting information. configured to meet AWI requirements.
i i li i . TCS Ul Transfer System will be
FR.0958 Appeals Federal Quahty 03 UC.08.12 Th(_e _system she_xll prowde a capaplllty for an auditor to record and track all 2 Trivial ' Y. '
Reporting activities associated with an audit. configured to meet AWI requirements.
rosse | appess | CRESE | o T T bt vl I Trivia {TCS Ul Transfer System wil be
porting P y- configured to meet AW| requirements.
i This is a part of the TCS Ul Transfer
FR.0960 Appeals Federal Quahty 03 UC.08.12 The system shall provide a capability to record comments on a case. 3 P
Reporting System.
Federal Qualit The system shall provide a capability to record all data required for the o
FR.0961 Appeals uality 03 UC.08.12 completion of the US DOL Code Sheet as specified in the ETA Handbook No. 3 This is a part of the TCS Ul Transfer
Reporting
3095. System.
i i li i i i This is a part of the TCS Ul Transfer
FR.0962 Appeals Federal Quahty 03 UC.08.12 The s_ysterp shall provide a capability to implement all gpdlt requirements 3 p
Reporting contained in US DOL ETA Handbook No. 382, 2nd Edition (June 1996). System_
i . TCS Ul Transfer System will be
FR.0963 Appeals Federal Quahty 03 UC.08.12 The system shall provide a capability to record the scores of case audits 2 Trivial . Y .
Reporting configured to meet AWI requirements.
Benefit Accuracy
. Measurement The system shall provide a capability to specify an administrator configurable
FR.0964 Audit BAM) Weekl 00 time-frame for BAM Investigation data retenti 3 o
( ) Weekly ime-frame for nvestigation data retention. This is a part of the TCS Ul Transfer
Reviews
System.
Benefit Accuracy . . . .
Measurement The system shall provide a capability to generate a reminder to a Claimant
FR.0965 Audit BAM) Weekl 03 who has not returned the Claimant Questionnaire based on an administrator 2 Trivial )
( ) eexly conﬁgurab|e time-frame. TCS UI Transfer System W|” be
Reviews i i
configured to meet AWI requirements.
Benefit Accuracy
FR.0966 Audit Measurement 03 The system shall provide a qapablllty to specify an admlnlstrator cqnflgurable 2 Trivial
(BAM) Weekly time-frame allowed for a Claimant response to the Claimant Questionnaire. TCS Ul Transfer System will be
Reviews

configured to meet AWI requirements.
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Bﬁ/ln:;gtﬁgﬁ:g?fy The system shall provide a capability to alert the assigned Investigator that a
FR.0967 Audit 03 UC.99.14 Claimant has not returned the Claimant Questionnaire within the specified time- 2 Medium
(BAM) Weekly frame. TCS Ul Transfer System will be
Reviews . .
configured to meet AWI requirements.
Benefit Accuracy
FR.0968 Audit (I\SiaMs)u\r;\el?:kr}; 03 uUC.11.01 The system shall provide a capability to suspend payments to the Claimant . 3 h  th ¢
This is a part of the TCS Ul Transfer
Reviews P
System.
Benefit Accuracy
FR.0969 Audit ('\éia’vsl)u \r;r;eekr:)t/ 03 uC.11.01 The system shall provide a capability to resume payments to the Claimant. 3 h  th ¢
This is a part of the TCS Ul Transfer
Reviews P
System.
Biﬂngglﬁz%ﬁfy The system shall provide a capability to gather and attach to the case file the
FR.0970 Audit BAM) Week 03 uc.11.01 necessary information as it existed at the time the determination was made 3 o
( ) . eexly without user intervention. This is a part of the TCS Ul Transfer
Reviews System
Benefit Accuracy . . .
Measurement The system shall provide a capability to generate a reminder to an Employer
FR.0971 Audit BAM) Week 04 UC.99.14 who has not returned the Wage Verification Form based on an administrator 3 o
( ) . eexly configurable time-frame. Thisis a part of the TCS Ul Transfer
Reviews System
Benefit Accuracy
FR.0972 Audit Measurement 05 UC.99.14 The system shall provide a capability to record and track activities associated 3
' (BAM) Weekly o with an investigation in an Investigation Activity Log. This is a part of the TCS Ul Transfer
Reviews
System.
Benefit Accuracy
FR.0973 Audit Measurement 05 UC.99.14 The system shall provide a capability to record in the Investigation Activity Log 3
' (BARM) Weekly o activities the system performs related to an Investigation. This is a part of the TCS Ul Transfer
eviews

System.
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Benefit Accuracy . . ) .
Measurement The system shall provide a capability to capture all fields required for the
FR.0974 Audit BAM) Weekl 05 uc.11.01 completion of the US DOL Code Sheet as specified in the ETA Handbook No. 3 o
(BAM) Weekly 395, as revised. This is a part of the TCS Ul Transfer
Reviews System
Benefit Accuracy
FR.0975 Audit ('\éia,vsl)u \5321:;'; 06 UC.99.19 The system shall provide a capability to review and approve the Code Sheet. 3 h  th ¢
This is a part of the TCS Ul Transfer
Reviews P
System.
Benefit Accuracy
FR.0976 Audit Measurement 06 UC.99.19 The system shall provide a capability to record comments on a Code Sheet. 3
(BAM) Weekly This is a part of the TCS Ul Transfer
Reviews
System.
Benefit Accuracy
FR.0977 Audit Measurement 06 UC.99.19 The system shall provide a capability to correct the Code Sheet. 3
(BAM) Weekly This is a part of the TCS Ul Transfer
Reviews
System.
Benefit Accuracy
FR.0978 Audit Measurement 07 The system shall provide a capability to track the date a supervisor marks the 3
(BAM) Weekly case closed. This is a part of the TCS Ul Transfer
Reviews
System.
FR.0979 Audit BTQ - Quarterly 00 The s.ystem shall provide a capability to spgcify an administrat(?r configurable 3 This is a part of the TCS Ul Transfer
Reports algorithm to be used for the random selection of Quarterly Review cases. System
) BTQ - Quarterly The system shall provide a capability to specify an administrator configurable This is a part of the TCS Ul Transfer
FR.0980 Audit 00 ) . . 3
Reports time-frame for Quarterly Review data retention. System_
. BTQ - Quarterly The system shall provide a capability to exchange assigned Quarterly Reports This is a part of the TCS Ul Transfer
FR.0981 Audit 01 ) ; 3
Reports cases with a second reviewer. System_
BTQ - Quarter] The system shall provide a capability to gather and attach to the case file the o
FR.0982 Audit Y 03 UC.11.02 necessary information as it existed at the time the determination was made 3 This is a part of the TCS Ul Transfer
Reports . . .
without user intervention. System.
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BTQ - Quarterly The system shall provide a capability to capture fields required for the
FR.0983 Audit Reports 03 UC.11.02 F:ompletlon of the US DOL ETA 9056 Data Collection Inst.rument as spe.cmed 3 This is a part of the TCS Ul Transfer
in the ETA Handbook No. 301 (Quarterly Reports), as revised for all reviewers. System
. i ili i This is a part of the TCS Ul Transfer
FR.0984 Audit BTQ - Quarterly 04 UC.11.02 The system. shall prov@e a capgblllty to route a case to a supervisor for 3 p
Reports rescoring without user intervention. System.
FR.0985 Audit BTQ - Non_- 00 The system shall provide a capab?lity to specify an a_dministra‘tor configurable 3 This is a part of the TCS Ul Transfer
Monetary Reviews time-frame for Non-Monetary Review summary scoring retention. System
FR.0986 Audit BTQ - Non_- o1 The s_ystem shall provide a capability to specify an administrat-or configurable 3 This is a part of the TCS Ul Transfer
Monetary Reviews algorithm used for the random selection of Non-Monetary Review cases. System
BTQ - Non- The system shall provide a capability to gather and attach to the case file the L
FR.0987 Audit ) 04 UC.11.02 necessary information as it existed at the time the determination was made 3 This is a part of the TCS Ul Transfer
Monetary Reviews . . .
without user intervention. System.
FR.0988 Audit BTQ - Non‘- 04 UC.11.02 The sysFem shall provide a capabiIiFy to capture all fields required for the 3 This is a part of the TCS Ul Transfer
Monetary Reviews completion of the AWI Data Collection Instrument (Non-Monetary Reviews). System
. BTQ - Data The system shall provide a capability to specify an administrator configurable This is a part of the TCS Ul Transfer
FR.0989 Audit L 00 ! s . 3
Validation time-frame for Validation data retention. System.
. i ili i This is a part of the TCS Ul Transfer
FR.0990 Audit BTQ Qata o1 UC.11.03 The system shall provide a capability to download population data from the US 3 p
Validation DOL. System.
BTQ - Data The system shall provide a capability to track the date each population file was o
FR.0991 Audit Validation 02 UC.11.04 downloaded from the US DOL, the validator assigned, and the date of the 3 This is a part of the TCS Ul Transfer
assignment. System.
- i li iviti This is a part of the TCS Ul Transfer
FR.0992 Audit BTQ Qata 03 UC.11.04 The system s.haII prov!de g ce?pablllty.to r.ecord e.m.d track all activities 3 p
Validation associated with an validation in a Validation Activity Log. System,
- i li [ idati ivi This is a part of the TCS Ul Transfer
FR.0993 Audit BTQ Qata 03 UC.11.04 Thg ;ystem shall provide a capability to record in t.he Val.ldat.lon Activity Log 3 p
Validation activities the system performs related to a population validation. System.
BTQ - Data The system shall provide a capability to capture all fields required for the L
FR.0994 Audit Validation 03 UC.11.04 completion of a validation as specified in the ETA Handbook No. 361, as 3 This is a part of the TCS Ul Transfer
revised. System.
Customer Customer . - S . . .
FR.0995 Information Assistance 00 UC.12.01 Tgreti:;/stem shall provide a capability to distribute information to authorized 3 This is a part of the TCS Ul Transfer
Requests (General) P : System.
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Customer Customer The system shall provide a capability to define administrator configurable i i

FR.0996 Information Assistance 00 UC.12.01 recorj’re i F;s pablity 9 3 This is a part of the TCS Ul Transfer
Requests (General) q ypes. System.
Customer Customer The system shall provide a capability to maintain administrator defined record ic i

FR.0997 Information Assistance 00 UC.12.01 'ty i b pd pabiity 3 This is a part of the TCS Ul Transfer
Requests (General) sensitivity, by record type. System.
Customer Customer The system shall provide a capability to associate a request for records to the ;

FR.0998 Information Assistance 00 ucC.12.01 Y P pabiiity 9 2 Medium TCS Ul Transfer System will be
Requests (General) requested records results, claimant account, and employer account. configured to meet AWI requirements
Customer Customer . o ) . . o

FR.0999 Information Assistance 00 UC.12.01 The sys.:elrjr: shball prow(;i(ta a capability to configure the time limit that records 3 This is a part of the TCS Ul Transfer
Requests (General) are avariable, by record type. System.
Customer Customer The system shall provide a capability to assign a unique identifier to a request

FR.1000 Information Assistance 00 ucazor 1€ SVS T SIAP pabilty g a d 1 Medium  |TCS UI Transfer System will be
Requests (General) ' customized to meet AWI requirements.
Customer Customer The system shall provide a capability to record a requestor's contact

FR.1001 Information Assistance 00 ucizor | £8 VST P Pablllty q 1 Medium  |[TCS UI Transfer System will be
Requests (General) ' customized to meet AWI requirements.
Customer Customer The system shall provide a capability for a user to send selected information to ic i

FR.1002 Information Assistance 00 UC.12.01 Y | i pdd pabiiity 3 This is a part of the TCS Ul Transfer
Requests (General) an external email address. System.
Customer Customer h hall id bility f -  fi o

FR.1003 Information Assistance 00 The sysft(ceim shall provi Otlaa_%apa ility for a l;ser to_access a minimum of five 3 This is a part of the TCS Ul Transfer
Requests (General) years of data associated with a customer information request. System.
Customer Customer

FR.1004 Information Assistance 01 uc.12.01 The system shall provide a capability to enter a request for information. 1 Medium TCS Ul Transfer System will be
Requests Requests customized to meet AWI requirements.
Customer Customer . - . . o

FR.1005 Information Assistance 01 uC.12.01 :ehcifg;trzr:usei?” provide a capability to enter and associate an identifier to & 1 Medium TCS Ul Transfer System will be
Requests Requests ' customized to meet AWI requirements.
Customer Customer . - . . )

FR.1006 Information Assistance 03 uc.zo1  |/hesystem shall provide a capability to route request for information without 1 Medium  |TCS UI Transfer System will be
R ts Requests user intervention based on record request type. . .

eques q customized to meet AWI requirements.
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Customer Customer . . - )
FR.1007 Information Assistance 04 UC.12.01 Lgi:yStem shall provide a capability to limit record requests to defined record 1 Medium  |[TCS UI Transfer System will be
Requests Requests customized to meet AWI requirements.
Customer Customer . - s
FR.1008 Information Assistance 06 UC.12.01 rTahnZZyStem shall provide a capability to request records for a specified date 1 Medium  |[TCS UI Transfer System will be
Requests Requests ' customized to meet AWI requirements.
Customer ) . . . R - )
FR.1009 Information Confidential 00 UC.12.01 The system §ha|| provide a capability to maintain administrator defined record 1 Medium TCS Ul Transfer System will be
Records Requests types to certify. . .
Requests customized to meet AWI requirements.
Customer ) . . - - )
FR.1010 Information Confidential 00 UC.12.01 The system shall provide a capability to store an administrator configurable 1 Medium TCS Ul Transfer System will be
Records Requests cost per page. . .
Requests customized to meet AWI requirements.
Customer ) . . . . . A
FR.1011 Information Confidential 03 UC.12.01 The .systetm shall provide a cgpablllty.t.o restrict the dissemination of 1 Medium TCS Ul Transfer System will be
Records Requests confidential records to authorized entities. . .
Requests customized to meet AWI requirements.
Customer ) . . - . . .
FR.1012 Information Confidential 05 UC.12.01 The system shall provide a capability for a user to redact information provided 1 Medium TCS Ul Transfer System will be
Records Requests in a records request. . .
Requests customized to meet AWI requirements.
Customer ) . . . . .
FR.1013 Information Confidential 05 UC.12.01 The syst.em shall provide a capability to modify system determined redacted 1 Medium TCS Ul Transfer System will be
Records Requests information. . .
Requests customized to meet AWI requirements.
Customer ) . . . .
FR.1014 Information Confidential 06 UC.12.01 The systgm shall proylde a cqpablllty to certify records were generated by the 1 Medium TCS Ul Transfer System will be
Records Requests system without user intervention. . .
Requests customized to meet AWI requirements.
Customer ) . . . . .
FR.1015 Information Confidential 06 UC.12.01 The .sys.tem shall provide a capability for a user to certify records prior to 1 Medium TCS Ul Transfer System will be
Records Requests distribution. . 1
Requests customized to meet AWI requirements.
Customer ) . . - . .
FR.1016 Information Confidential 07 UC.12.01 The system shall provide a capability to determine the number of pages in a 1 Medium TCS Ul Transfer System will be
Records Requests record request. . X
Requests customized to meet AWI requirements.
Customer ) . . . .
FR.1017 Information Confidential 07 UC.12.01 The system shall provide a capability to calculate the time a user takes to 1 Medium TCS Ul Transfer System will be
Records Requests process a records request. . .
Requests customized to meet AWI requirements.
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Customer ) . . . - .
FR.1018 Information Confidential 07 UC.12.01 The system shall prowdg a capability to store an administrator configurable 1 Medium TCS Ul Transfer System will be
Records Requests cost per page for preparing a records request. . .
Requests customized to meet AWI requirements.
Customer ) . . - - )
FR.1019 Information Confidential 07 UC.12.01 The system shall prowd_e a capability to store an administrator configurable 1 Medium TCS Ul Transfer System will be
Records Requests cost per hour for preparing a records request. . .
Requests customized to meet AWI requirements.
Customer ) . . . .
FR.1020 Information Confidential 07 UC.12.01 The.system shall provide a capability to generate a unique records request 1 Medium TCS Ul Transfer System will be
Records Requests invoice number. . .
Requests customized to meet AWI requirements.
Customer ) . . . . .
FR.1021 Information Confidential 07 UC.12.01 The system shall provide a capability to modify the system determined cost for 1 Medium TCS Ul Transfer System will be
Records Requests a records request. . A
Requests customized to meet AWI requirements.
Customer ) . . . . . - .
FR.1022 Information Confidential 08 UC.12.01 The system shall provide a capability to identify the minimal amount required 1 Medium TCS Ul Transfer System will be
Records Requests to request payment for records request. . .
Requests customized to meet AWI requirements.
Customer ) . . - . .
FR.1023 Information Confidential 08 UC.12.01 The syste‘m shall provide a capability to §enq an invoice to a requestor via the 1 Medium TCS Ul Transfer System will be
Records Requests requestor's preferred method of communication. . .
Requests customized to meet AWI requirements.
Customer ) . . .
FR.1024 Information Confidential 08 UC.12.01 The system shall provide a cqpaplllty fora user to enter the requestors 1 Medium TCS Ul Transfer System will be
Records Requests preferred method of communication to receive requested records. . .
Requests customized to meet AWI requirements.
Customer ) . . .
FR.1025 Information Confidential 10 UC.12.01 The system shall provide a capability to calculate the cost for a records 1 Medium TCS Ul Transfer System will be
Records Requests request. . |
Requests customized to meet AWI requirements.
Customer ) . . . - .
FR.1026 Information Confidential 10 UC.12.01 The system §ha|| provide a capability to store an administrator configurable 1 Medium TCS Ul Transfer System will be
Records Requests cost per certified copy. . A
Requests customized to meet AWI requirements.
Customer ) . . . . .
FR.1027 Information Confidential 10 UC.12.01 The system shall provide a capability to associate a payment with a records 1 Medium TCS Ul Transfer System will be
Records Requests request. . |
Requests customized to meet AWI requirements.
Customer Confidential The system shall provide a capability to send a record request results via the
FR.1028 Information Records Requests 11 UC.12.01 requestor's preferred method of communication for the specified record 1 Medium TCS Ul Transfer System will be
Requests a request. customized to meet AWI requirements.
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i li ini i This is a part of the TCS Ul Transfer
FR.1029 Common Common 00 The system .shall provide a capability for an administrator to configure the 3 P
number of digits for wages. System_
i ili i i . TCS Ul Transfer System will be
FR.1030 Common Common 00 UC.01.04 The_ s_ystem shall provide a capability to_modlfy the system determined 2 Medium ' Yy k
eligibility status for each program type (i.e., DUA). configured to meet AWI requirements.
i li [ This is a part of the TCS Ul Transfer
FR.1031 Common Common 00 The sy§tem shall proylde a capability to allow claimants to choose the method 3 P
to receive their benefit payments. System.
FR.1032 Common P . UC.01.05 The system shall provide a capability to add additional state or federal > Medium TCS Ul Transfer System will be
' o programs (e.g., DUA, EUC, EB). configured to meet AWI requirements.
FR.1033 Common Common 00 The system shall proviFie a capabili.ty to send DOR a c!aimant's child support 3 This is a part of the TCS Ul Transfer
deducted from a benefit payment via the DOR system interface. System
i li i [ : This is a part of the TCS Ul Transfer
FR.1034 Common Common 00 The system shall prowde a capability Fo deduct child support from a claimant's 3 P
benefit payment via the DOR system interface. System_
i li ituation wi This is a part of the TCS Ul Transfer
FR.1035 Common Common 00 The §ystem shall provide a capability to route an overpayment situation without 3 P
user intervention. System.
i li ituati This is a part of the TCS Ul Transfer
FR.1036 Common Common 00 The system ghall proylde a capability to remove an overpayment situation 3 p
associated with a claimant. System.
The system shall provide a capability to maintain employer information . .
FR.1037 Common Common 00 UC.04.01 associated with an STC plan 1 Medium TCS Ul Transfer System will be
' customized to meet AWI requirements.
FR.1038 Common Common 00 The system shall prpvide'a capapility to specify an administratgr configurable 3 This is a part of the TCS Ul Transfer
time-frame for a claimant's benefit payment history data retention. System
The system shall provide a capability to notify the employer of the percentage L
FR.1039 Common Common 04 UC.01.07 of charges applicable to them for a claim when wages associated with a claim 3 This is a part of the TCS Ul Transfer
are updated. System.
FR.1040 Common Common The claimant interface wil! providg a single point of entry for an integrated data 3 This is a part of the TCS Ul Transfer
capture and exchange of information to both the UC and Workforce systems. System
i ili i This is a part of the TCS Ul Transfer
NE.0001 Account N/A N/A N/A The system shall provide the ability for an external customer to create a unique 3 p
Management account. System.
Account The system shall provide the ability to define functionality accessible for L
NF.0002 N/A N/A N/A categories of external customers (i.e., claimants, employers, third-party 3 This is a part of the TCS Ul Transfer
Management c
administrators). System.
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Account The system shall provide the ability to associate external customer accounts
NF.0003 Management N/A N/A N/A with Ispecific p(te.rmisstiﬁhdgranied (kj)y Fh'et"p?rent custo:wi: gccoun:j(e.g., an 1 Low TCS Ul Transfer System will be
employer granting a third-party administrator access to their records). customized to meet AWI requirements.
Account The system shall provide the ability to maintain an administrator defined list of
NF.0004 Management N/A N/A N/A required fields the customer must complete to create an account (e.g., name, 1 Low TCS Ul Transfer System will be
address). customized to meet AWI requirements.
Account The system shall provide the ability to capture customer specific information o
NF.0005 Management N/A N/A N/A (e.g. demographics, contact) to be associated to an external customer 3 This is a part of the TCS Ul Transfer
9 account. System.
i ili intai This is a part of the TCS Ul Transfer
NF.0006 Account N/A N/A N/A The syst‘em shaII‘ p‘rowde th(_e ability for an external customer to maintain 3 P
Management information pertaining to their own account. System.
Account The system shall provide the ability to define the preferred method of
NF.0007 Management N/A N/A N/A communication for all correspondence associated with the external customer's 1 Medium TCS Ul Transfer System will be
account. customized to meet AWI requirements.
Account . . . - TCS Ul Transfer System will be
NF.0008 N/A N/A N/A The system shall provide the ability to display an End User Agreement. 2 Trivial . . .
Management y P y pay 9 configured to meet this requirement.
i li i isteri - TCS Ul Transfer System will be
NF.0009 Account N/A N/A N/A The system shall provide the ability to require new, registering external 2 Trivial : Y _ _
Management customers to agree to an End User Agreement. configured to meet this requirement.
i li This is a part of the TCS Ul Transfer
NF.0010 Account N/A N/A N/A The system shal.l prowd.e the gblllty for an external customer to reset the 3 p
Management password associated with their account. System.
A " hal e the ability 1 | ] TCS Ul Transfer System supports
NF.0011 ccount N/A N/A N/A e system shall provi e't e al ||ty or an external customer to specify a 2 Medium Spanish and English and it will be
Management preferred language (English, Spanish, Creole). .
configured to support Creole.
NE.0012 Account N/A N/A N/A The system shall prowde the ability to respond to AWI—generateq 1 Medium TCS Ul Transfer System will be
Management correspondence without the need for external user account creation. . A
customized to meet AWI requirements.
™ bailh he abil 4 und § Team TCS' Solution with HP Exstream
NF.0013 | Correspondence N/A N/A N/A terr?pSIZtséim shall have the ability to create and update correspondence 2 Low will provide the template design and
deployment capabilities.
" o shall util § J emplates f . Team TCS' Solution with HP Exstream
NF.0014 | Correspondence N/A N/A N/A © system shal Utlize approved correspondence fempiates for use in the 2 Low will provide the template design and

development of correspondence.

deployment capabilities.
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" e shall it d bles based emblat Team TCS' Solution with HP Exstream
e system shall pre-populate correspondence variables based upon template - . .
NF.0015 | Correspondence N/A N/A N/A definition (e.g., Claimant Name, Address, Claim Number, etc.). 2 Trivial _Intergcnve provides document _
intelliegence to pre-populate variables .
The system shall prevent the User from selecting mutually exclusive variable Team TCS' Solution with HP Exstream
NF.0016 Correspondence N/A N/A N/A text within a correspondence template based upon pre-defined business rules 1 Low includes a GUI design tool to create
(e.g, selecting text for a denial in a document with a determination of eligibility). .
mutually exclusive content.
" hall e th il . y J cal Team TCS' Solution with HP Exstream
NF.0017 Correspondence N/A N/A N/A e system shall provide the capability to perform spelling and grammatical 2 Trivial provides spell checkers for more than 20
checks on correspondence.
languages.
The system shall retrieve and replace variable text for unpublished Variable refresh is fully supported and
NF.0018 Correspondence N/A N/A N/A correspondence when the correspondence is reopened for additional editing 1 Low may be enforced with Team TCS'
and when the user makes a request to refresh variable data. Solution with HP Exstream.
" hall e the abil oot ) Team TCS' Solution with HP Exstream
NF.0019 | Correspondence NIA N/A N/A Corere?;;i?eici provide the ability to enter free-form text into 2 Trivial Interactive provides the ability to enter
' free form text into a template.
" hal orovide What You See Is What You Get (WYSIWYG Team TCS' Solution with HP Exstream
NF.0020 | Correspondence NIA N/A NIA e systems shall provide 'What You See Is What You Get ( ) 2 Trivial provides a true WYSIWYG design
editing of the correspondence. .
environment.
NF.0021 Correspondence N/A N/A N/A The system shall. increment draft version and update summary data when 2 Trivial Team TCS' Solution with HP Exstream
correspondence is saved. . . .
supports incrementing draft versions.
™ bl . hanism for draf J ) g Team TCS' Solution with HP Exstream
NF.0022 | Correspondence N/A N/A N/A e system shall provide a mechanism for draft correspondence to be route 1 Low Correspondence will be integrated with
for review and approval before publishing. .
Perceptive DMS and workflow.
" hall o the abil o ) . Team TCS' Solution with HP Exstream
NF.0023 | Correspondence N/A N/A N/A e system shall provide the ability to capture comments by a reviewer for 1 Low Correspondence will be integrated with
correspondence that are not displayed within the correspondence. .
Perceptive DMS and workflow.
™ hal includ ue identif 0 g bt Team TCS' Solution with HP Extsream
NF.0024 | Correspondence N/A N/A N/A e system shall include a unique identifier on afl correspondence that s 1 Low Correspondence will provide this

published.

functionality.
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) ) ) Team TCS' Solution with HP Extsream
NF.0025 | Correspondence N/A N/A N/A LZ%’_SVStem shall store published correspondence in non-editable format (€.g., 2 Trivial generates the final document in many
non-editable format including PDF.
] ) ] ) Team TCS' Solution with HP Extsream
NF.0026 | Correspondence N/A N/A N/A I:g;}'Efsr?n:zgllr:fj%‘z's{;t‘:‘:g gﬁ?ﬂi;ﬁ;ﬁ:poonnjﬁ?e with the appropriate 1 Medium  |Correspondence will provide this
functionality.
) B ) Team TCS' Solution with HP Extsream
NF.0027 Correspondence N/A N/A N/A ;T:rjgiﬁ)r:.shall provide the capability to send correspondence without user 1 Low On-demand delivery provides this
functionality.
Team TCS' Solution with HP Extsream
NF.0028 Correspondence N/A N/A N/A The system shall date-time stamp all published correspondence. 1 Low Correspondence will provide this
functionality.
) - ) Team TCS' Solution with HP Extsream
NF.0029 | Correspondence N/A N/A N/A tTlr*;eessﬁtn‘i? shall provide the capability to override the system generated date- 1 Low Correspondence will provide this
functionality.
Team TCS' Solution with HP Exstream
NF.0030 Correspondence N/A N/A N/A The system shall provide the ability to electronically sign correspondence. 1 Low Interactive facilitates electronic signature
functionality.
) - o Team TCS' Solution with HP Exstream
NF.0031 | Correspondence N/A N/A N/A The system shall provide the capability to attach existing 1 Low Dynamic Content Import provides this
images/correspondence to new correspondence. . )
functionality.
o ) ) Team TCS' Solution with HP Extsream
NF.0032 | Correspondence N/A N/A N/A The system shall maintain historical summary level information about the 1 Low Correspondence will provide this
correspondence (e.g., status, routing, creation/update, version) ; .
functionality.
] - o ] Team TCS' Solution with HP Extsream
NF.0033 | Correspondence N/A N/A N/A The system shall provide the capability to distribute correspondence via a 1 Low Correspondence will provide this
customer/user's preferred method of communication. - .
functionality.
The system shall provide the capability to notify an external customer based on Team TCS' Solution with HP Extsream
NF.0034 | Correspondence N/A N/A N/A the external customer's preferred method of communication, when new 1 Medium Correspondence will provide this
correspondence is distributed. functionality.
o ) Team TCS' Solution with HP Extsream
NF.0035 Correspondence N/A N/A N/A The gystem shall log the ou.tcome of the correspondence distribution attempt, if 1 Low Correspondence will provide this
possible. (e.g. was the email, fax sent?) ; .
functionality.
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" hal lod the viewind of oni J ) | Team TCS' Solution with HP Extsream
NF.0036 | Correspondence N/A N/A N/A e system shall log the viewing of oniine correspondence by externa 2 Trivial Correspondence will provide this
customers including date/time viewed. i .
functionality.
The system shall maintain timers and monitor date sensitive information based Team TCS' Solution with HP Extsream
NF.0037 Correspondence N/A N/A N/A upon the time of distribution of the correspondence (e.g., time to appeal, time 1 Low Correspondence will provide this
to pay overpayment). functiona”ty_
The system shall provide a capability to develop and publish correspondence Team TCS' Solution with HP Exstream
NF.0038 Correspondence N/A N/A N/A to multiple recipients within a defined business process (e.g., not developed 1 Low can publish correspondence to multiple
one recipient at a time) recipients.
Team TCS' Solution with HP Exstream
NF.0039 Correspondence N/A N/A N/A The system shall prevent the update of published correspondence. 3 will produce documents in a non-
modifiable format, such as PDF.
" hall b he abil § 4 send J Team TCS' Solution with HP Extsream
NF.0040 | Correspondence N/A N/A N/A e system shall have the ability to produce and send correcte 1 Low Correspondence will provide this
correspondence based on previously published correspondence. ; .
functionality.
Team TCS' Solution with HP Extsream
NF.0041 Correspondence N/A N/A N/A The system shall support the re-printing of published correspondence. 1 Low Correspondence will provide this
functionality.
The system shall provide the ability to manually and automatically resend Team TCS' Solution with HP Extsream
NF.0042 Correspondence N/A N/A N/A correspondence if a system failure occurs before or during distribution (e.g., 1 Low Correspondence will provide this
smtp failure, internet connection failure) functionality.
™ bl i and land ) on t Team TCS' Solution with HP Exstream
NF.0043 | Correspondence N/A N/A N/A e system shall support portrait and landscape page orientation for 5 Trivial supports portrait and landscape
correspondence. ) ;
orientations.
i ili i i . Team TCS' Solution with HP Exstream
NE.0044 Correspondence N/A N/A N/A Th.e system shall provide the abl|lt¥ to print correspondence on multiple pages 2 Trivial . . . ’
using both automated and user defined page breaks. provides automation of pagination.
The system shall provide the ability to suppress the distribution of published Team TCS' Solution with HP Extsream
NF.0045 Correspondence N/A N/A N/A correspondence (i.e., publish correspondence without notification to the 1 Medium Correspondence will provide this
external customer). functionality.
. hall o the abil ) ) . Team TCS' Solution with HP Extsream
NF.0046 | Correspondence N/A N/A N/A The system shall provide the ability to print one or more pieces o 2 Trivial will generate documents that are sent
correspondence without viewing the documents. i " X L
directly to print without viewing.
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" e shall te American Disabilties Act (ADA) ant Team TCS' Solution with HP Extsream
€ system shall generate American bisapilitues AC complian . . .
NF.0047 | Correspondence N/A N/A N/A correspondence viewable from within the system. 1 Medium will generate ADA compliant
correspondence.
" o shall he orinting of g ocal . Team TCS' Solution with HP Extsream
NF.0048 | Correspondence N/A N/A N/A priﬁtz’s em shall support the printing of correspondence to local or workgroup 1 Medium  [Correspondence will provide this
functionality.
" hall he orinting of J - batch | Team TCS' Solution with HP Extsream
NF.0049 | Correspondence N/A N/A N/A Iocztfgrs]tem shall support the printing of correspondence in batch at a centra 1 Medium  [Correspondence will provide this
' functionality.
" o shall he dl 0 of address dat . US Team TCS' Solution with HP Extsream
NE.0050 Correspondence N/A N/A N/A e system s_a support the cleansing of address data to meet curren . 1 Low WI” integrates address Cleansing and
Postal regulations and standards. .
sorting software.
" hall o o of J o of Team TCS' Solution with HP Extsream
NF.0051 | Correspondence N/A N/A N/A e system shall support the generation of correspondence outside of a 1 Low Correspondence will provide this
workflow (adhoc correspondence). . .
functionality.
" hal o the abil ) . | » Team TCS' Solution with HP Extsream
NF.0052 | Correspondence N/A N/A N/A retinst?';:eg”sci:s provide the ability to specify archive rules according to 1 Low Correspondence will provide this
functionality.
" hall e the abil . ‘ J o th Team TCS' Solution with HP Extsream
NF.0053 | Correspondence N/A N/A N/A e system shall provide the ability to perform a keyword search on the 1 Low Correspondence will provide this
content of correspondence. - )
functionality.
™ bl o the abil d - Team TCS' Solution with HP Extsream
NF.0054 | Correspondence N/A N/A N/A of gssgiﬁfr:nir;pﬂzfv' € the abllity to encrypt correspondence with a minimum 1 Medium  [Correspondence will provide this
functionality.
" hall o the abil o J based Team TCS' Solution with HP Extsream
NFE.0055 Correspondence N/A N/A N/A e system sha .pro.w e the abi |ty to search for correspondence based upon 1 LOW Correspondence WI" provide thIS
defined search criteria. . .
functionality.
™ bl o the abil diil o o 1 Team TCS' Solution with HP Extsream
NF.0056 Correspondence N/A N/A N/A e system shall provide the ability to sort and filter on search results for 2 Trivial Correspondence WI” provide thiS
correspondence and correspondence templates. ; .
functionality.
" e shall the orinting of & catalod of all d Team TCS' Solution with HP Extsream
NE.0057 Correspondence N/A N/A N/A e system s a. supp.or- € printing of a catalog ot all correspondence 1 LOW Correspondence W|” provide thlS
templates contained within the system. ; .
functionality.
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i ili i . Team TCS' Solution with HP Extsream
NF.0058 Correspondence N/A N/A N/A The syste'm shall provide the ability tp generatg correspondence in an external 1 High ( A
customer's preferred language (English, Spanish, Creole). supports multlple |anguages by offenng a
Single Byte Character Set (SBCS).
This is a part of the TCS Ul Transfer
NF.0059 Datgbase N/A N/A N/A The system shall employ a relational database. 3 P
Architecture System.
This is a part of the TCS Ul Transfer
NF.0060 Dat_abase N/A N/A N/A The system shall employ a data model which enforces referential integrity. 3 P
Architecture System.
Database The system shall employ one defined set of data standards (e.g., consistent o
NF.0061 Architecture N/A N/A N/A data schema, data element, data class, field lengths, data tables, view naming 3 This is a part of the TCS Ul Transfer
conventions). System.
i i idi This is a part of the TCS Ul Transfer
NE.0062 Datgbase N/A N/A N/A The system shall provide consistency and validity checks on data elements at 3 P
Architecture the database level. System.
i li ify existi i [ This is a part of the TCS Ul Transfer
NF.0063 Datgbase N/A N/A N/A Thg sy_stgm shall prqwae thg ability to modify existing record attributes while 3 P
Architecture maintaining referential integrity. System.
NF.0064 Database N/A NIA N/A The system shall provide the ability to associate supporting documentation 3 This is a part of the TCS Ul Transfer
' Architecture (e.g., scanned documents) with a system record. System.
Datab - rem shall " 0 when allocated dst | TCS Ul Transfer System will be
atabase e system shall provide a warning when allocated record storage volume - . o
NF.0065 Architecture N/A NIA N/A approaches an administrator defined limit. 2 Trivial confl_gured to meet AWI SpeCIfIC
requirements.
Database The system shall provide a data history in accordance with state and federal .
NF.0066 Architecture N/A N/A N/A law as well the AWI Electronic Records Retention Policy (7 years is the 2 Trivial TCS Ul Transfer System will be
general requirement except where otherwise indicated). configured to meet this requirement.
NF.0067 Datgbase N/A N/A N/A The system shall prov@g the ablllty'to archlvg records (i.e., remove from active 1 Low TCS Ul Transfer System will be
Architecture system) based on administrator defined criteria. . X
customized to meet AWI requirements.
Database The system shall provide the ability to return archived records to the active . .
NF.0068 Architecture N/A NIA N/A system based on user request and/or administrator defined criteria. 1 Medium TCS UI_TranSfer System will t?e
customized to meet AWI requirements.
Development And The system shall allow for maintenance and support activities to be carried out L
NF.0069 P N/A N/A N/A while the application and supporting systems are on line (e.g., "Hot" backup 3 This is a part of the TCS Ul Transfer

Support Services

procedures).

System.
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NE.0070 Development'And N/A N/A N/A The system shall include tools for aytomated schedu'ling of system support 3 This is a part of the TCS Ul Transfer
Support Services events (e.g., data backup, external interface processing, batch processing). System
NF.0071 Development'And N/A N/A N/A The system shall include tools for comparing monitoring results against 1 Low TCS Ul Transfer System will be
Support Services historical measures. customized to meet AW requirements
NE.0072 Development_And N/A N/A N/A The s.yste‘m shall !nglude t.oo.ls for cu;tom!2|ng thg system (9.9., a_ddlng . 1 Low TCS Ul Transfer System will be
Support Services functionality, modifying existing functionality, modifying configuration settings). tomized t t AW . ¢
customized 10 mee reguirements.
NF.0073 Development'And N/A N/A N/A The system shall include tools for monitoring and reporting capacity and 1 Low TCS Ul Transfer System will be
Support Services performance for all system components. ¢ ized t £ AWI . t
customized 1o mee reguirements.
NF.0074 Zi\;;lggrgi?\tliﬁgg N/A N/A N/A The system shall include tools to allow remote system administration. 1 Low TCS Ul Transfer System will be
customized to meet AWI requirements.
Development And The system shall include tools to create and maintain online help content
NF.0075 Support Services N/A N/A N/A specific to the functlonah‘ty agcessed (e.q., datq field information, business 3 This is a part of the TCS Ul Transfer
rules related to the functionality, general operation). System
NE.0076 Development_And N/A N/A N/A The system sha_ll provide a mechanism for recording and viewing system 3 This is a part of the TCS Ul Transfer
Support Services errors and warnings. System
NE.0077 I;i\;?gftn;(z?\t/iﬁg: N/A N/A N/A ;I:gssgjgesmaf:ziizg\gsgrgavzﬁ;nding when definable performance and storage 2 Trivial TCS Ul Transfer System will be
' configured to meet this requirement.
WA [foe e s o echani oy e e panatsoruten) Trivial {TCS Ul Transter System wil be
' configured to meet this requirement.
WA (e et s o e ity o e st e o e e Trivial {TCS Ul Transter System wil be
e ’ ’ ‘ configured to meet this requirement.
NF.0080 Development'And N/A N/A N/A The sygtem shall provide the ability to assign a severity level to a system 3 This is a part of the TCS Ul Transfer
Support Services exception. System
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NE.0g1 | Development And N/A N/A N/A The system shall provide the ability to capture and report system exceptions. 3 This is a part of the TCS Ul Transfer
Support Services
System.
Development And The system shall provide the ability to maintain and display metrics of system
NF.0082 Suppoft Services N/A N/A N/A activity (e.g., numbers of, types of users, search statistics, response times, 1 Low TCS Ul Transfer System will be
system recovery time). customized to meet AWI requirements.
NF.0083 Zi\g;lgr’?cn;z?\t/iégg N/A N/A N/A The system shall provide the ability to track the reason for system failures. 1 Low TCS Ul Transfer System will be
customized to meet AWI requirements.
NF.0084 Zevelortrgent'And N/A N/A N/A Thet s(j/sttem shall support the centralized storage of business and technical 3 This is a part of the TCS Ul Transfer
upport Services metadata. System.
" hall o full and i | data back J TCS Ul Transfer System will be
NF.0085 | Disaster Recovery N/A N/A N/A Cagasbﬁttiz? shall provide full and incremental data backup and recovery 1 High customized and it will use data backup
' tools to meet this requirement.
TCS Ul Transfer System will be
NF.0086 | Disaster Recovery N/A N/A N/A The system shall include recovery procedures for all backups taken. 1 High customized and it will use data backup
tools to meet this requirement.
The system shall support, when recovery from the backup is being performed, TCS Ul Transfer System will be
NF.0087 | Disaster Recovery N/A N/A N/A restoration of data and services on a priority basis, such that priority data are 1 High customized and it will use data backup
accessible while the recovery is completed. tools to meet this requirement.
™ bl o d data loss) is lost throuah th TCS Ul Transfer System is based on
NF.0088 | Disaster Recovery N/A N/A N/A e system shall ensure that no data (zero data loss) is lost through the 1 High industry standard for business
service in any event. )
transactions.
" hall includ o back d J TCS Ul Transfer System will be
NF.0089 | Disaster Recovery N/A N/A N/A e system shall include tools for system backups and restores (e.g., data 1 High customized and it will use data backup
backup, system configuration backup). . -
tools to meet this requirement.
. The system shall in the event of loss of service have a Recovery Time . Proposed system is designed to have
NF.0090 | Disaster Recovery NIA NIA NIA Objective (RTO) no greater than 72 hours 1 High RTO of less than 72 hours
. The system shall in the event of loss of service have a Recovery Point . Proposed system is designed to have
NF.0091 | Disaster Recovery N/A N/A N/A Objective (RPO) no greater than 24 hours. 1 High RPO of less than 24 hours. Daily
backups will facilitate this functionality.
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NF.0092 Events And N/A N/A N/A Thg .sys'tem shall prowde the ability to schedule gvents (e.g., reminders, 1 High TCS Ul Transfer System will be
Scheduling notification generation, business process execution). . .
customized to meet AWI requirements.
i li i This is a part of the TCS Ul Transfer
NF.0093 Events And N/A N/A N/A The system shall prqwde the ability to schedule an appointment. (e.g., date, 3 p
Scheduling time, location, participants) System.
i ili i i - TCS Ul Transfer System will be
NF.0094 Events And N/A N/A N/A The system shall provide the ability to associate comments with scheduled 2 Trivial : y : _
Scheduling events. configured to meet this requirement.
i ili i i - TCS Ul Transfer System will be
NF.0095 Events And N/A N/A N/A The system shall provide the ability to assot?late the scheduled event with a 2 Trivial : Y : _
Scheduling system record (e.g., case record to an appointment). configured to meet this requirement.
i li i This is a part of the TCS Ul Transfer
NF.0096 Events And N/A N/A N/A The ;ystem shall provide the ability to attach documentation to the scheduled 3 p
Scheduling appointment. System.
NE.0097 Events And N/A N/A N/A The system shall proyide the abiIiFy to nptify a user of a schec_iuled event based 3 This is a part of the TCS Ul Transfer
Scheduling on user-defined criteria (e.g., reminder time, delivery mechanism). System
NF.0098 Events And N/A N/A N/A The system shall provide the ability to modify existing scheduled events (e.g., 3 This is a part of the TCS Ul Transfer
Scheduling begin date, end date, frequency, business process specific information). System
This is a part of the TCS Ul Transfer
NF.0099 Events And N/A N/A N/A The system shall provide the ability to suspend a scheduled event. 3 P
Scheduling System.
This is a part of the TCS Ul Transfer
NF.0100 Events And N/A N/A N/A The system shall provide the ability to cancel a scheduled event. 3 P
Scheduling System.
i li intain historical i i This is a part of the TCS Ul Transfer
NE.0101 Events And N/A N/A N/A The system shall provide the ability to maintain historical information related to 3 p
Scheduling scheduled events. System.
Events And The system shall provide the ability to maintain user-defined calendars and .
NF.0102 Schedulin N/A N/A N/A dates specific to business functionality (e.g., time off, work hours, review 2 Low TCS Ul Transfer System will be
9 dates). configured to meet this requirement.
i li - TCS Ul Transfer System will be
NE.0103 Events And N/A N/A N/A The .system shall provide the ability to execute system events based on a user: 2 Low _ y : :
Scheduling configurable schedule. configured to meet this requirement.
i li i irmati TCS Ul Transfer System will be
NE.0104 Events And N/A N/A N/A Thg .sys.tem shall provide the ability to generate appointment confirmation 2 Low _ y : :
Scheduling notifications. configured to meet this requirement.
i li intai -defi TCS Ul Transfer System will be
NE.0105 Events And N/A N/A N/A The syst.em shal! prowde the ability to maintain user-defined calendar 2 Low _ y : :
Scheduling information specific to business processes. conﬂgured to meet this requirement.
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) 3 ) o ) Team TCS' Solution with Perceptive

NF.0106 Imaging N/A N/A N/A :gffv\fgrs;em shall provide the ability to interface with imaging/scanning 2 Low ImageNow and CaptureNow will provide
this functionality.

Team TCS' Solution with Perceptive

NF.0107 Imaging N/A N/A N/A The system shall provide the ability to accept direct fax-to-image. 2 Low ImageNow Fax Agent provides inbound
and outbound fax module.

NF.0108 Imaging N/A N/A N/A The system shall provide the ability to accept direct email-to-image. 2 Low Team TCS So_lutlon Wlth Per(?eptlve
ImageNow Mail Agent will be integrated
with AWI MS Exchange Server.

NF.0109 Imaging N/A N/A N/A The system shall provide the ability for an administrator to create and maintain 3 Team TCS' SO|gti0n with Pgrceptive

a list of document types. ImageNow provides the ability to create
and maintain a list of document types.
) N o o Team TCS' Solution with Perceptive
wn [T st o e ot o n st e sramanan |3 | wedium [ImageNow Workfow Designer provides
this functionality.
Team TCS' Solution with Perceptive
. The sys.tem §ha|l proviFie the ability to ide.ntify the document type and ImageNow provides the ability to
NF.0111 Imaging N/A N/A N/A appropriate line-of-business record/case file of any system-generated 3 . .
correspondence without user intervention (e.g., barcode). automatically assign the Document Type
by reading a barcode.
) y o ) Team TCS' Solution with Perceptive

NF.0112 Imaging N/A N/A N/A ;I;)l:ed?éitrir:nf:.all provide the ability to capture metadata (indexing) information 1 Low ImageNow offers several methods of
indexing, including automatic indexing.

] y o ) Team TCS' Solution with Perceptive

NE.0113 Imaging N/A N/A N/A ;Lr:edzzlsfg:n?:.all provide the ability to update metadata (indexing) information 3 ImageNow provides the ability to update
indexing information.

) y o Team TCS' Solution with Perceptive

NF.0114 Imaging N/A N/A N/A The system shall provide the ability to manage individual document pages 2 Trivial ImageNow Viewer provides this

(e.g., reorder, delete, merge, append, separate). . .
functionality.
) y ) ) Team TCS' Solution with Perceptive

NF.0115 Imaging N/A N/A N/A The system shall provide the ability to manipulate document images (€.9., 3 Viewer provides the ability to manipulate

magnify, rotate, etc.). documents
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i ili i ici Team TCS' Solution with Perceptive
NE.0116 Imaging N/A N/A N/A The system shall provide the aplllty ‘to manual!y associate unsollglted 1 Low . : . p /
correspondence to the appropriate line-of-business record/case file. ImageNow provides this functionality.
" hall o the abil ) g d Team TCS' Solution with Perceptive
NF.0117 Imaging N/A N/A N/A Wofksgjt;rz shall provide the ability to route Imaged correspondence to any 2 Trivial ImageNow will route imaged
' correspondence to any queue.
i ili identifi . Team TCS' Solution with Perceptive
NF.0118 Imaging N/A N/A N/A The §y§tem shall provide _the a.bllllty_to route unidentifiable correspondence to 2 Trivial . : rc p
specialized personnel for identification. ImageNow will route unidentifiable
correspondence to an exception queue.
" o shall e the ability Cmultiol s of th Team TCS' Solution with Perceptive
NF.0119 Imaging N/A N/A N/A € system shall provide the ability to prevent multiple coples of the same 3 ImageNow will alert the user that a
document from being imaged. - .
duplicate record already exists.
" hall e the abil ) " - cluding double-sid Team TCS' Solution with Perceptive
NF.0120 Imaging N/A N/A N/A e system shall provide the ability to view multi-page (including double-side) 3 ImageNow Viewer supports viewing of
correspondence as one document. - . .
multi-page documents in one window.
" hal o the abil ) ) . | Team TCS' Solution with Perceptive
NF.0121 Imaging N/A N/A N/A The system shall provide the ability to associate an image of an envelope, 3 ImageNow will capture envelope and
including postmark, with the correspondence it contained. 1
associated correspondence.
" hall e the abil dact inf ) edoni § Team TCS' Solution with Perceptive
NF.0122 Imaging N/A N/A N/A dosuzzt:t? shall provi e the abi |ty to redact information contained on Image: 1 LOW ImageNOW SupportS rEdaCtion and aUtO-
redaction functionality.
™ bl o the abil ) dacted inf ) ) § Team TCS' Solution with Perceptive
NF.0123 Imaging N/A N/A N/A doceuz'zﬁ;n shall provide the ability to view redacted information on image 1 Low ImageNow supports redaction and auto-
redaction functionality.
Interf And Th tem shall ide the ability t t data from th tem i Itipl Thisis a part of the TCS Ul Transfer
nterfaces An € system shall provide the abllity to export data rrom the system In muitiple - .
NF.0124 Interoperability N/A NIA N/A formats (e.qg, csv, fixed length ASCII, tab-delimited). 3 System. qumats to be defined du”ng
gap analysis.
Interf And Th tem shall ide the ability to i t data into th tem i Itipl This is & part of the TCS U Transfer
nterfaces An e system shall provide the ability to import data into the system in multiple ] .
NF.0125 Interoperability N/A N/A N/A formats (e.qg, csv, fixed length ASCII, tab-delimited). 3 System. Fo_rmats to be defined durlng
gap analysis.
i li intai i i This is a part of the TCS Ul Transfer
NE.0126 Interfaces And N/A N/A N/A The system shall provide the ability to maintain external system information for 3 p

Interoperability

interfaces (e.g., connection strings, file paths).

System.
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Interfaces And The system shall provide the ability to transmit/receive imported/exported data L
NF.0127 Interoperabilit N/A N/A N/A through multiple methods (e.g., file output, web service, single and batch 3 This is a part of the TCS Ul Transfer
P y transactional (e.g., ICON)). System.
Interfaces And The system shall have the ability to provide remote interfacing and This is a part of the TCS Ul Transfer
NF.0128 - N/A N/A N/A . L . ) 3
Interoperability interoperability with all remote offices and telecommuters. System.
i li i [ This is a part of the TCS Ul Transfer
NF.0129 Interfaces And N/A N/A N/A The system shall provide the ability to generate and execute scripts to import 3 P
Interoperability and export data. System.
NF.0130 Interfaces And N/A N/A N/A The system shall provide tne abiIi.ty to present a result list for data imports and 3 This is a part of the TCS Ul Transfer
Interoperability exports (e.g., success or failure, time started, time completed).
System.
Interfaces And The system shall provide the ability to report on interface transmissions (e.g., o
NF.0131 iy N/A N/A N/A total number of records loaded, date of interface transmission, amount of time 3 This is a part of the TCS Ul Transfer
Interoperability ; L )
to execute the interface transmission, errors, failures). System.
NF.0132 Interfaces And N/A N/A N/A The §ysten1 shall provide the at?ility to restart an interface tljan.smission from a 3 This is a part of the TCS Ul Transfer
Interoperability specific point (e.g., restart at failed record, restart from beginning). System
Interfaces And The system shall associate information received via interface with the line-of- This is a part of the TCS Ul Transfer
NF.0133 - N/A N/A N/A . . . . 3
Interoperability business record which generated the information request. System.
i i i This is a part of the TCS Ul Transfer
NF.0134 Interfaces And N/A N/A N/A Thg system shall support exchange of bulk data information to be printed and 3 P
Interoperability mailed. System.
Interfaces And . . -
NF.0135 Interoperability N/A N/A N/A The system shall support the acceptance of credit card payments. 1 Medium TCS Ul Transfer System will be
customized to meet AWI requirements.
NF.0136 Notes N/A N/A N/A The system shall provide the ability to enter and display notes. 1 Low TCS Ul Transfer System will be
customized to meet AWI requirements.
NF.0137 Notes N/A N/A N/A The system shall provide the ability to maintain user-defined note types (e.g., 1 Low TCS Ul Transfer System will be
system generated, manually entered, comment). . 1
customized to meet AWI requirements.
NF.0138 Notes N/A N/A N/A The system shall provide the ability to sort notes based on the characteristics 1 Low TCS Ul Transfer System will be

of the note (e.g., date created, type of note).

customized to meet AWI requirements.
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NF.0139 Notes N/A N/A N/A The system shall provide the ability for “threading” notes. 1 Low TCS Ul Transfer System will be
customized to meet AWI requirements.
NE.0140 Notes N/A N/A N/A The §ystem shall provide word processing functionality for the entry and 1 Low TCS Ul Transfer System will be
manipulation of text data (e.g., word wrap, spell check, font control). . .
customized to meet AWI requirements.
The system shall provide the ability to automatically populate case notes in
NF.0141 Notes N/A N/A N/A associated records with details of generated notifications (e.g., user ID, type, 1 Low TCS Ul Transfer System will be
t ti ipient, fi t of t ission). . .
date and time sent, recipient, format of transmission) customized to meet AWI requirements.
NF.0142 Notes N/A N/A N/A The system shall provide the ablllty to display notes based on classification 1 Low TCS Ul Transfer System will be
(e.g., internal) and status (e.g., active). . .
customized to meet AWI requirements.
NF.0143 Notes N/A N/A N/A The s>(stern shall prowde the ability to filter notes based on user-defined 1 Low TCS Ul Transfer System will be
classifications (e.g., internal, external). . ~
customized to meet AWI requirements.
NF.0144 Notes N/A N/A N/A The system shall prowdg the ability to gengrate us_er-conﬂgurable notes based 1 Low TCS Ul Transfer System will be
on system events (e.g., issues/flags associated with a case). . .
customized to meet AWI requirements.
NF.0145 Notes N/A N/A N/A The system shall provide the ability to modify/delete notes. 1 Low TCS Ul Transfer System will be
customized to meet AWI requirements.
Policies And The system shall comply with NIST Special Publication 800-53 - .
NF.0146 Standards N/A N/A N/A Recommended Security Controls for Federal Information Systems and 2 Trivial TCS Ul Transfer System will be
Organizations, as revised, for moderate-impact information systems. configured to meet this requirement.
ici i i ith Disabiliti i . TCS Ul Transfer System will be
NE.0147 Policies And N/A N/A N/A The system shall comply with the Americans with Disabilities Act (Section 508 2 Trivial : Y : _
Standards Standards). configured to meet this requirement.
ici i i i [ . TCS Ul Transfer System will be
NE.0148 Policies And N/A N/A N/A The syst.em shall comply with the Florida Accessible Electronic and 2 Trivial : Y : _
Standards Information Technology Act. configured to meet this requirement.
Policies And The system shall ensure all automated interfaces with external partners shall L
NF.0149 Standards N/A N/A N/A adhere to the privacy and security policies established between the external 3 This is a part of the TCS Ul Transfer

partner and UC for the exchange of data.

System.
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F . . y en
NF-06150 NA NA NA
Record The system shall maintain the proper audit information for each o
NF.0151 | Management And N/A N/A N/A record/document recording the date/time the action occurred, the user 3 This is a part of the TCS Ul Transfer
Audit performing the action, and the data impacted by the action. System.
Record . N - . L
NF.0152 Management And N/A N/A N/A The system s.hall.prowde audit trail functionality to record data output and its 3 This is a part of the TCS Ul Transfer
Audit intended destination. System
Record . o . . . .
NF.0153 Management And N/A N/A N/A The system §ha|| prowde audit trail functionality to record data import, its 1 Low TCS Ul Transfer System will be
. source, and its point of entry. . 3
Audit customized to meet AWI requirements.
Record The system shall provide audit trail functionality for all system and user ic i
NF.0154 | Management And N/A N/A N/A Y nal p e 4 3 This is a part of the TCS Ul Transfer
Audit generated notifications (e.g., user, date and time, type). System.
The system shall produce audit records that contain sufficient information to, at
Record a minimum, establish what type of event occurred, when (date and time) the
NF.0155 Management And N/A N/A N/A event occurred, where the event occurred, the source of the event, the 1 Medium
Audit outcome (success or failure) of the event, and the TCS Ul Transfer System will be
identity of any user/subject associated with the event. . .
customized to meet AWI requirements.
Record The system shall provide the ability to display audit-trail information by entity,
NF.0156 Management And N/A N/A N/A which includes data actions such as read, write, update and delete, archiving 1 Medium TCS Ul Transfer System will be
Audit and printing, including date, time and function of the data action. . .
customized to meet AWI requirements.
Record The system shall allow administrators to select which auditable events are to
NF.0157 | Management And N/A N/A N/A ¥ o 1 Low TCS Ul Transfer System will be
. be audited by specific components of the system. . .
Audit customized to meet AWI requirements.
Record The system shall provide the ability for a system administrator to independently
NF.0158 | Management And N/A N/A N/A select and review the actions of any one or more users, including privileged 1 Low TCS Ul Transfer System will be
Audit users. customized to meet AWI requirements.
Record . . ) .
NE.0159 Management And N/A N/A N/A The system shall provide the ability to configure a retention schedule for 3 This is a part of the TCS Ul Transfer
Audit records and documents. System
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Record . o L
NF.0160 Management And N/A N/A N/A The. system shall a!ert designated organizational officials in the event of an 1 Low TCS Ul Transfer System will be
. audit processing failure. . |
Audit customized to meet AWI requirements.
Record The system shall provide the ability to invoke a system shutdown in the event .
NF.0161 | Management And N/A N/A N/A of an audit system failure, unless an alternative audit capability exists (i.e., if 2 Trivial TCS Ul Transfer System will be
Audit audit tracking can no longer be performed). configured to meet this requirement.
Record o ) . . L
NF.0162 Management And N/A N/A N/A The system §l_1a|l _protect audit |‘nformat|0n and audit tools from unauthorized 3 This is a part of the TCS Ul Transfer
. access, modification, and deletion.
Audit System.
Record The system shall provide the capability to automatically process audit records
NF.0163 | Management And N/A N/A N/A y P pabiity 1o a yp 1 Low TCS Ul Transfer System will be
) for events based on selectable event criteria. . A
Audit customized to meet AWI requirements.
Record . . ..
NF.0164 Management And N/A N/A N/A ;’Sgits?/:éi?gjsshall use an internal system clock to generate time stamps for 3 This is a part of the TCS Ul Transfer
Audit ' System.
" hal e the abil g | o Team TCS' Solution with IBM Cognos
NF.0165 Reporting N/A N/A N/A Sy;esri'ftem shall provide the ability o report on any data element in the 2 Low Reporting will provide this functionality.
" . hall e the abilit ¢ . s based . Team TCS' Solution with IBM Cognos
. e system shall provide the ability to generate reports based on repor - . . . . . .
NF.0166 Reporting N/A N/A N/A specific user defined parameters. 2 Trivial Reporting will provide this functionality.
Team TCS' Solution with IBM Cognos
NF.0167 Reporting N/A N/A N/A The system shall provide the ability to execute on-demand reports. 2 Low Reporting will provide this functionality.
" e shall i ; i d bility with the abili Team TCS' Solution with IBM Cognos
. e system shall provide on-line reporting and query capability with the ability - . . . . . .
NF.0168 Reporting N/A N/A N/A {0 reference a data dictionary. 2 Trivial Reporting will provide this functionality.
" hal o the abil i desi d d Team TCS' Solution with IBM Cognos
NF.0169 Reporting N/A N/A N/A repeof‘tftem shall provide the ability to allow users to design on-deman 2 Trivial Reporting will provide this functionality.
Team TCS' Solution with IBM Cognos
NF.0170 Reporting N/A N/A N/A The system shall allow users to modify report queries on-line. 2 Trivial Reporting will provide this functionality.
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" hal o the ability to auid ‘en-by-sten throudh X Team TCS' Solution with IBM Cognos
NF.0171 Reporting N/A N/A N/A phe ystem shall provide the abilly fo guide & user step-by-step fhrough repor 2 Trivial Reporting will provide this functionality.
. hall includ hical | | ) ) Team TCS' Solution with IBM Cognos
NF.0172 Reporting N/A N/A N/A The sy§tem shall include graphica report layout tools to assist users in 2 Trivial Reporting will provide this functionality.
formatting reports and queries.
" hal e the ability to includ i for ad-h Team TCS' Solution with IBM Cognos
NF.0173 Reporting N/A N/A N/A repeorstftem shall provide the ability to include run-time parameters for ad-hoc 2 Trivial Reporting will provide this functionality.
Team TCS' Solution with IBM Cognos
NF.0174 Reporting N/A N/A N/A The system shall provide the ability to sort, group and filter the data in a report. 2 Low Reporting will provide this functionality.
" hal e the abil based end iscal Team TCS' Solution with IBM Cognos
NF.0175 Reporting N/A N/A N/A € system shall provide the ability to report based on calendar year, fisca) 2 Low Reporting will provide this functionality.
year (e.g., federal or state), and performance year data.
" . hall e the abilit ¢ . ricted dat i Team TCS' Solution with IBM Cognos
. € system shall provide the apllity 1o report on unrestricte ate ranges within . . . . . .
NF.0176 Reporting N/A N/A N/A the limits of available data. 2 Low Reporting will provide this functionality.
" hal e the ability f o b period Team TCS' Solution with IBM Cognos
NE.0177 Reporting N/A N/A N/A e_system shall provi e_t e ability for year.-to-year, month-to-month, period-to- 1 Medium Reporting WI” provide thIS functionality.
period, year to date and life to date comparisons on reports.
Team TCS' Solution with IBM Cognos
NF.0178 Reporting N/A N/A N/A The system shall provide the ability to create reports with defined calculations. 2 Low Reporting will provide this functionality.
The system shall provide the ability to generate reports that include user Team TCS' Solution with IBM Cognos
NF.0179 Reporting N/A N/A N/A designed graphs and charts (e.g., organizational charts, line graphs, pie 2 Low Reporting will provide this functionality.
charts, regression lines).
o hall o the abil ] defined ] Team TCS' Solution with IBM Cognos
NF.0180 Reporting NIA N/A NIA -dref?nift:eaTeZoﬁesprow @ the ability to categorize user defined reports into user 1 Medium  |Reporting will provide this functionality.
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" o shall o the ability to indicat © contai ential Team TCS' Solution with IBM Cognos
. € system shall provide the abpllity to Indicate a report contains contiaential .. . . . . . .
NF.0181 Reporting N/A N/A N/A data (e.q., disclaimer notice across the bottom of the report). 2 Trivial Reporting will provide this functionality.
" . hal allow ad-h y definitions to be stored in publi Team TCS' Solution with IBM Cognos
. € system shall allow ad-noc reportvquery detinitions to be stored In public . . . . . .
NF.0182 Reporting N/A N/A N/A libraries for use by other users. 2 Low Reporting will provide this functionality.
The system shall maintain a consistent interface to all reports (e.g., single Team TCS' Solution with IBM Cognos
NF.0183 Reporting N/A N/A N/A reporting tool for designing ad-hoc and on-demand reports, generation of 2 Low Reporting will provide this functionality.
report is executed from the same reporting tool).
" . hall e the ability to schedu - hout Team TCS' Solution with IBM Cognos
. € system snhall provide the apllity 1o schedule a report to run without user . . . . . .
NF.0184 Reporting N/A N/A N/A intervention if certain user defined conditions are met. 2 Low Reporting will provide this functionality.
Team TCS' Solution with IBM Cognos
NF.0185 Reporting N/A N/A N/A The system shall provide the ability for processing reports in batch. 2 Low Reporting will provide this functionality.
" . hall . i s i the back dand al . Team TCS' Solution with IBM Cognos
NF.0186 Reporting N/A N/A N/A e system shall execute on-line reports in the background and allow users to 1 Medium Reporting will provide this functionality.
continue working.
" hal e the ability f wth . Team TCS' Solution with IBM Cognos
NF.0187 Reporting N/A N/A N/A repeorstyStem shall provide the ability for a user to view the progress of any 1 Medium  |Reporting will provide this functionality.
" ‘e shall al . dministrator to et thresholds f Team TCS' Solution with IBM Cognos
. e system shall allow a system administrator to se: resnolds tor query . . . . . . .
NF.0188 Reporting NIA N/A NIA workload (e.qg., time limits) that provide notification to administrators. 1 Medium Reporting will_ provide this functionality.
The system shall provide the ability to cancel a query job without user Team TCS' Solution with IBM Cognos
NF.0189 Reporting N/A N/A N/A intervention if it fails to meet system administrator defined criteria (e.g., time 1 Medium Reporting will provide this functionality.
limits).
" e shall al dministrator to delet ed Team TCS' Solution with IBM Cognos
NF.0190 Reporting N/A N/A N/A repeofés em shafl aflow a user or an administrator fo delete user create 1 Medium  |Reporting will provide this functionality.
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" o shall . + distribution based i i Team TCS' Solution with IBM Cognos
i e system shall support report distribution based on reporting conditions, . . . . . .
NF.0191 Reporting N/A N/A N/A such as user defined data values. 2 Low Reporting will provide this functionality.
Team TCS' Solution with IBM Cognos
NF.0192 Reporting N/A N/A N/A The system shall support portrait and landscape page orientation for reports. 2 Trivial Reporting will provide this functionality.
Team TCS' Solution with IBM Cognos
NF.0193 Reporting N/A N/A N/A The system shall provide the ability to print preview reports. 2 Trivial Reporting will provide this functionality.
" . hall e the ability to defi rol breaks and ber of Team TCS' Solution with IBM Cognos
NF.0194 Reporting N/A N/A N/A e system shall provide the ability 1o Cefing Control breaks and humber o 2 Trivial Reporting will provide this functionality.
lines per page limits.
Team TCS' Solution with IBM Cognos
NF.0195 Reporting N/A N/A N/A The system shall provide the ability to print a range of pages. 2 Trivial Reporting will provide this functionality.
" . hall e the abilit ¢ . - ) owork brint Team TCS' Solution with IBM Cognos
NF.0196 Reporting N/A N/A N/A e system shall provide the ability to route reports to various network printers 2 Trivial Reporting will provide this functionality.
as defined by a user.
" hal e the abil o ber of coies of Team TCS' Solution with IBM Cognos
NF.0197 Reporting N/A N/A N/A © gesgfitriz Pt @ the ability to specify the number of copies of a report 2 Trivial Reporting will provide this functionality.
" e shall e the ability to direct st {iole outout Team TCS' Solution with IBM Cognos
i e system shall provide the ability to direct reports to multiple outputs o . . . . . .
NF.0198 Reporting N/A N/A N/A including email, screen, printer, file. 2 Trivial Reporting will provide this functionality.
The system shall provide users the means of specifying form of output and Team TCS' Solution with IBM Cognos
. distribution for reports (e.qg., distribute to named users through email, print at Reporting will provide this functionality.
NF.0199 Reporting N/A NIA N/A local printer, print at remote printer, fax, distribute as data file through specified 1 Low
medium of transmission, email, etc.).
The system shall provide the ability to save report results in various formats Team TCS' Solution with IBM Cognos
NF.0200 Reporting N/A N/A N/A (e.g., Microsoft Word, ASCII files, Microsoft Excel, Text files (.txt), PDF 2 Low Reporting will provide this functionality.
format, HTML, XML).
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" o shall Onine Analviical P ing (OLAP) extracti Team TCS' Solution with IBM Cognos
) e system shall support On-line Analytical Processing extraction, . . . . . . .
NF.0201 Reporting N/A N/A N/A transmission. and formatting as it relates o reporting. 1 Medium Reporting will provide this functionality.
The system shall provide a user configurable dashboard utilizing on-demand Team TCS' Solution with IBM Cognos
NF.0202 Reporting N/A N/A N/A queries and standard reports to provide information to the user in a drill-down 2 Low Reporting will provide this functionality.
manner.
" . hal e the ability f dministrator e th i Team TCS' Solution with IBM Cognos
. e system shall provide the ability for an administrator to require the archiving . . . . . . .
NF.0203 Reporting N/A N/A N/A of data used to produce a report. 1 Medium Reporting will provide this functionality.
The system shall provide a mechanism for archiving (storing in read-only Team TCS' Solution with IBM Cognos
NF.0204 Reporting N/A N/A N/A mode) the data used to produce reports which have been marked as requiring 1 Medium Reporting will provide this functionality.
archive.
This is a part of the TCS Ul Transfer
NF.0205 Searp h And N/A N/A N/A The system shall provide the ability to open multiple screens/windows. 3 P
Navigation System_
NF.0206 Search And N/A N/A N/A The system shall provide the ability to access the menu structure or 3 This is a part of the TCS Ul Transfer
Navigation navigation path while executing business functionality. System.
NE.0207 Search And N/A N/A N/A The system shall support the use of user defined short-cut keys to move 3 This is a part of the TCS Ul Transfer
Navigation between modules and menus. System.
NF.0208 Sear.ch And N/A N/A N/A The. system shall gllow navigatio.n betwee.n .related functiqna!ity within a line-of- 3 This is a part of the TCS Ul Transfer
Navigation business record without re-entering the original search criteria. S
ystem.
Search And The system shall provide a sequence of screens and fields enabling users to o
NF.0209 Naviuation N/A N/A N/A access, modify, skip or jump to other areas of interest for data entry based on 3 This is a part of the TCS Ul Transfer
9 the administrator defined navigation. System.
This is a part of the TCS Ul Transfer
NF.0210 Searp n And N/A N/A N/A The system shall provide the ability to perform full text searches. 3 P
Navigation System_
This is a part of the TCS Ul Transfer
NF.0211 Searp n And N/A N/A N/A The system shall provide the ability to perform keyword searches. 3 P
Navigation System_
This is a part of the TCS Ul Transfer
NF.0212 Searp n And N/A N/A N/A The system shall provide the ability to search a range of data values. 3 P
Navigation System_
i li ionali This is a part of the TCS Ul Transfer
NE.0213 Searph And N/A N/A N/A The system sha[l prowde the ability to execute advanced search functionality 3 P
Navigation from any area within the system. System_

7/14/2010

104 of 123




10-ITN-001-SS

AWI Unemployment Compensation Claims and Benefits System
- Design, Development and Implementation

Respondent Name:

TATA America International Corporation

Respondent Extent of
REQ # |Core Proc Sub Proc Activity Use Case Description Response Effort Respondent Comments
NF.0214 Sear.ch And N/A N/A N/A The system shall require at least one search criteria is populated prior to 3 This is a part of the TCS Ul Transfer
Navigation executing a search. System_
This is a part of the TCS Ul Transfer
NF.0215 Searph And N/A N/A N/A The system shall support the use of "wild cards" in search and query functions. 3 P
Navigation System_
This is a part of the TCS Ul Transfer
NF.0216 Searp h And N/A N/A N/A The system shall provide the ability to group search results. 3 P
Navigation System_
NF.0217 Search And N/A N/A N/A The system shall provide the ability to sort search results. 3 This is a part of the TCS Ul Transfer
Navigation System_
NF.0218 Search And . N/A . The system shall provide the ability to navigate to the appropriate record 3 This is a part of the TCS Ul Transfer
Navigation selected (within the context of the search). System.
This is a part of the TCS Ul Transfer
NF.0219 Sear_ch And N/A N/A N/A The system shall provide the ability to filter search results. 3 P
Navigation System_
NE.0220 Search And N/A N/A N/A The system ’sl?all ;’Jrowd‘e the ablllty’to combine multiple search criteria using 3 This is a part of the TCS Ul Transfer
Navigation logical ‘AND’, ‘OR’ and ‘BETWEEN'’ operators. System_
Search And The system shall provide the ability to search and retrieve records (or logical This is a part of the TCS Ul Transfer
NF.0221 S N/A N/A N/A . . 3
Navigation groups of records) matching compound search criteria. System.
Search And ) ) . -
NF.0222 Navigation N/A N/A N/A The system shall allow users to save searches with user-defined names. 1 Medium TCS Ul Transfer System will be
customized to meet AWI requirements.
i ility to i i TCS Ul Transfer System will be
NF.0223 Sear.ch And N/A N/A N/A The system shgll provide the ability to include unstructureq data in query 2 Low : Y _
Navigation results (e.g., Microsoft Word documents, Adobe Acrobat files). configures to meet AWI requirements.
i i . This i rtofthe T | Transfer
NF.0224 Sear.ch And N/A N/A N/A Thg system shall display result sets in a paged manner based on a user 3 sis a part of the TCS U ansre
Navigation defined number of records per page. System.
NF.0225 Searph And N/A N/A N/A The systt.em' shall provide query searching capabilities that can be used to 1 Low TCS Ul Transfer System will be
Navigation search within a result set. . X
customized to meet AWI requirements.
i li This is a part of the TCS Ul Transfer
NE.0226 Searph And N/A N/A N/A The .system shgll prowde the ability to perform advanced searches based on 3 P
Navigation configurable criteria. System_
i ili i . TCS Ul Transfer System will be
NE.0227 Searph And N/A N/A N/A The system shall provide the ability to prompt the user to save work in 2 Trivial : Y . _
Navigation progress. configured to meet this requirement.
Search And The system shall provide the ability to specify the limit of the maximum number This is a part of the TCS Ul Transfer
NF.0228 o N/A N/A N/A . : 3
Navigation of records retrieved by a single page query. System.
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Search And The system shall provide a user with the total number of records found and This is a part of the TCS Ul Transfer
NF.0229 o N/A N/A N/A . . , 3
Navigation total number of unique records found matching the user's query. System.
The system shall enforce display, entry, modification, deletion, and exchange
of information using the Principle of Least Privilege (A basic principle in
information security that holds that entities (people, processes, devices) should
NF.0230 Security N/A N/A N/A be assigned the fewest privileges consistent with their assigned duties and 1 Medium
functions. For example, the restrictive "need-to-know" approach defines zero
access by default and then opens security as required.). TCS Ul Transfer System will be
customized to meet AWI requirements.
The system shall provide access to data and functionality within the system
NF.0231 Security N/A N/A N/A based on administrator configurable security role(s) a}ssgngd to thg user (e.g., 3
access to data, access to documents, access to audit trail information, access This is a part of the TCS Ul Transfer
to program information, access to financial data).
System.
The system shall provide access to data and functionality at the most granular L
NF.0232 Security N/A N/A N/A level available (i.e. field level for data and screen access, document type for 3 This is a part of the TCS Ul Transfer
documents, individual menu item for functionality). System.
The system shall provide varying levels of permission to access data and L
NF.0233 Security N/A N/A N/A functionality. Permissions shall include no access, view only access, create 3 This is a part of the TCS Ul Transfer
access, update access, and delete access. System.
The system shall provide the ability to establish standard "user profiles" L
NF.0234 Security N/A N/A N/A consisting of one or more security roles from which individual users may inherit 3 This is a part of the TCS Ul Transfer
privileges. System.
NF.0235 Security N/A N/A N/A T'he system shall provide the apility for an a.dministrat'or' to mod@fy the roles of a 3 This is a part of the TCS Ul Transfer
single user or group of users without modifying the original profile or role. System
NF.0236 Security N/A N/A N/A ngcff’i’esée;gtzhzggreov'de the ability to assign role(s) to users effective for a 1 Low TCS Ul Transfer System will be
' customized to meet AWI requirements.
i i i ionali This is a part of the TCS Ul Transfer
NE.0237 Security N/A N/A N/A The'system shall provide a single integrated logon to access all functionality 3 P
within the system. System_
. . _ This is a part of the TCS Ul Transfer
NF.0238 Security N/A N/A N/A The system shall not display a password in cleartext. 3

System.
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. The system shall provide a warning of password expiration based on an -
NF.0239 Security N/A N/A N/A > i ) o 1 Low TCS Ul Transfer System will be
administrator configurable number of days prior to actual expiration . . .
customized to meet AWI requirements.
i ith a fi [ i This is a part of the TCS Ul Transfer
NF.0240 Security N/A N/A N/A The system §ha|| provide the user Wlth a final warning to change his/her 3 p
password prior to password expiration. System,
The system shall automatically disable the user account when the L
NF.0241 Security N/A N/A N/A administrator configurable number of unsuccessful logon attempts is 3 This is a part of the TCS Ul Transfer
exceeded. System.
NE.0242 Security N/A N/A N/A ;Ii':](zsystem shall provide the ability to limit user logon to one workstation at a 1 Low TCS Ul Transfer System will be
customized to meet AWI requirements.
NF.0243 Security N/A N/A N/A The §ystem shall provide the capability to !lmlt the numper of concurrent 1 Low TCS Ul Transfer System will be
sessions for each user account to an administrator configurable number. . .
customized to meet AWI requirements.
NF.0244 Security NIA NA NIA The system shall notify the user, upon successful logon (access), of the date 5 Trivial TCS_ Ul Transfer Syst_em Wi”_ be
and time of the last logon (access). configured to meet this requirement.
NF.0245 Security NIA NA NIA The system shall display an approved notification message before granting 5 Trivial TCS_ Ul Transfer Syst_em Wi”_ be
access to the system. configured to meet this requirement.
S W it eviproiioiviinsondatig I Trivial TGS Ul Transfer System vil be
P 9 ystem. configured to meet this requirement.
[ ion identifi i This is a part of the TCS Ul Transfer
NE.0247 Security N/A N/A N/A The system.shall generate a unique sgsspn |dgntlf|er for each session and 3 p
only recognize system-generated session identifiers. System.
The system shall prevent further access to the system by ending a session
NF.0248 Security N/A N/A N/A and deleting the session id after an administrator configurable period of 3 This is a part of the TCS Ul Transfer
inactivity or based on user actions (e.g. logout, close browser) System
i i li This is a part of the TCS Ul Transfer
NFE.0249 Security N/A N/A N/A The system shall provide a readily observable logout capability on all 3 P
screens/pages. System.
i li ini [ This is a part of the TCS Ul Transfer
NE.0250 Security N/A N/A N/A The system shall provide the capability for an administrator to create/modify 3 P
user and external customer accounts. System_
i li i i i This is a part of the TCS Ul Transfer
NE.0251 Security N/A N/A N/A The system shgll prowae the.ablllty to as;oc!ate a user with a primary and 3 p
secondary business unit within the organization. System_
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i li ini - This is a part of the TCS Ul Transfer
NE.0252 Security N/A N/A N/A The system.shall prowdg the capaplllty for an administrator to reset a user's 3 p
password without knowing the original password. System.
i li ini i This is a part of the TCS Ul Transfer
NF.0253 Security N/A N/A N/A The systgm shall provide the capability for an administrator to require a user to 3 P
reset their password on the next successful logon. System.
. . _ This is a part of the TCS Ul Transfer
NF.0254 Security N/A N/A N/A The system shall prevent the creation of duplicate user accounts. 3 System
The system shall provide the ability to enforce administrator configurable o
NF.0255 Security N/A N/A N/A security parameters (e.g, password strength, expiring passwords, lockout 3 This is a part of the TCS Ul Transfer
attempts, inactivity timeframes, etc). System.
The system shall provide the ability to log security events (e.g.,
NF.0256 Security N/A N/A N/A failed/successful logon attempts, amendment of user rights, inactivation of 1 Low TCS Ul Transfer System will be
users). customized to meet AWI requirements.
li ini This is a part of the TCS Ul Transfer
NF.0257 Security N/A N/A N/A The system shall.h.ave the capability for an administrator to revoke user 3 p
access for an individual user or group of users. System.
ili ini This is a part of the TCS Ul Transfer
NF.0258 Security N/A N/A N/A The system shall.h.ave the capability for an administrator to suspend user 3 p
access for an individual user or group of users. System.
NF.0259 Security N/A N/A N/A ;Z?vfgj;‘f?sz?f: gf{;’jptr;f S:grzb'“ty for an administrator to force logout for an 1 Low TCS Ul Transfer System will be
' customized to meet AWI requirements.
NF.0260 Security N/A N/A N/A The §ystem shall prowde the ?bl|lty.t0 dea.ctlvat.e.user accounts after an 1 Low TCS Ul Transfer System will be
administrator configurable defined time of inactivity (days/weeks). . .
customized to meet AWI requirements.
NF.0261 Security N/A N/A N/A The system shall prowdg the abl'llt'y to generate automatic notification of locked 1 Low TCS Ul Transfer System will be
user accounts to a security administrator. . .
customized to meet AWI requirements.
The system shall provide the ability to report on user information (e.g., account
NF.0262 Security N/A N/A N/A status, assigned roles/permissions, user activity history, history of security 1 Low TCS Ul Transfer System will be
profile changes for a user). customized to meet AWI requirements.
NF.0263 Security N/A N/A N/A E’rizgﬁzﬁﬁ! ‘;reor‘i’(')zz the ability to track and report inactive user accounts 1 Low TCS Ul Transfer System will be
customized to meet AWI requirements.
i li ini i This is a part of the TCS Ul Transfer
NF.0264 Security N/A N/A N/A The systgm shall'prowde the ability to administer user security based on 3 p
organizational unit. System_
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. This is a part of the TCS Ul Transfer
NF.0265 Security N/A N/A N/A The system shall support Secure Sockets Layer (SSL). 3 System
. This is a part of the TCS Ul Transfer
NF.0266 Security N/A N/A N/A The system shall support Secure Shell (SSH). 3 System
. . . This is a part of the TCS Ul Transfer
NF.0267 Security N/A N/A N/A The system shall support IP Protocol Security extension (IPSec). 3 System
. . - This is a part of the TCS Ul Transfer
NF.0268 Security N/A N/A N/A The system shall support S/IMIME for email communications. 3 System
. - _ . This is a part of the TCS Ul Transfer
NF.0269 Security N/A N/A N/A The system shall support at a minimum 256-bit cryptography. 1 Medium System
ission i i This is a part of the TCS Ul Transfer
NE.0270 Security N/A N/A N/A Thfe system sha]l encrypt data transmission information (e.g., URLSs, query 3 P
strings, connection strings). System.
NF.0271 Security N/A N/A N/A The system shall provide the ability to encrypt sensitive data on the data layer. 1 Low TCS Ul Transfer System will be
customized to meet AWI requirements.
NE.0272 Security N/A N/A N/A The systgm shall ma_intain the integrity a_nd c_onfidential?ty of informati‘on_during 3 This is a part of the TCS Ul Transfer
aggregation, packaging, and transformation in preparation for transmission. System
[ i identiali [ This is a part of the TCS Ul Transfer
NF.0273 Security N/A N/A N/A The syst.em shall protect the integrity and confidentiality of transmitted 3 p
information. System.
This is a part of the TCS Ul Transfer
NF.0274 Security N/A N/A N/A The system shall protect the integrity and confidentiality of information at rest. 3 System P
NF.0275 Security NIA N/A NIA The system shall provide the ability to virus scan uploaded files using Agency- 5 Trivial TCS_ Ul Transfer Syst_em Wi”_ be
approved virus scanning software. configured to meet this requirement.
NE.0276 Security N/A N/A N/A The syst.em sha]l enforce approved authori;ations for controlling the flow of 3 This is a part of the TCS Ul Transfer
information within the system and between interconnected systems. System
NE.0277 Security N/A N/A N/A The system shall ensure transgctiqns and messages are accurately repgived 3 This is a part of the TCS Ul Transfer
as they were sent and information is not altered by non-authorized individuals. System
The system shall provide access control that permits or denies access to the L
NF.0278 Security N/A N/A N/A application, information, or other resources, based on parameters such as the 3 This is a part of the TCS Ul Transfer

identity of the source and the target.

System.
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. . . This is a part of the TCS Ul Transfer
NF.0279 Security N/A N/A N/A The system shall prevent unauthorized information transfer. 3
System.
NF.0280 Security N/A N/A N/A The system shall monitor'and control communi.ca.tions at the external boundary 3 This is a part of the TCS Ul Transfer
of the system and at key internal boundaries within the system. S
ystem.
[ [ This is a part of the TCS Ul Transfer
NF.0281 Security N/A N/A N/A The system shall route all access th-r(-)ugh a dedicated, managed interface for 3 P
purposes of access control and auditing. System.
i ifi This is a part of the TCS Ul Transfer
NF.0282 Security N/A N/A N/A Thg system shall_prevent dlscovgry of specific system components (or 3 P
devices) composing a managed interface. System.
i - i [ This is a part of the TCS Ul Transfer
NF.0283 Security N/A N/A N/A The system shall-lmplement ho§t bast_ed boundary protection mechanisms for 3 P
servers, workstations, and mobile devices. System.
S TCS Ul Transfer System supports this
NF.0284 Amr’]’if;i';re N/A N/A N/A The system shall support 24x7x365 availability. 1 High feature. Other add-on components are
chosen to support this functionality.
S " hal 99.99% availabil uding ol A mai TCS Ul Transfer System supports this
NF.0285 ystem N/A N/A N/A € system shall support 99.99% availability, excluding planned maintenance, 1 High feature. Other add-on components are
Architecture calculated on an annual basis. . . .
chosen to support this functionality.
i i [ TCS Ul Transfer System will be
NF.0286 Sy;tem N/A N/A N/A Thg system shall support access from multiple locations to include all AWI 1 Low . Y. . .
Architecture offices as well as telecommuters. customized to meet this requirement.
NF.0287 Sy.stem N/A N/A N/A The sys.tem shall be des.igned in a modular architectulre which cor.responds to 3 This is a part of the TCS Ul Transfer
Architecture the business processes in order to support a phased implementation. System
This is a part of the TCS Ul Transfer
NF.0288 System N/A N/A N/A The system shall employ reusable application components. 3 P
Architecture System.
S TCS Ul Transfer System supports this
NF.0289 Arc%’if;if;re N/A N/A N/A The system architecture shall be fault tolerant. 1 High feature. Other add-on components are
chosen to support this functionality.
Svet ™ rem shall intearate with - bound and outbound Genesys CIM supports inbound and
ystem e system shall integrate with secure inbound and outboun . Ma: .
NF.0290 Architecture N/A N/A N/A Exchange/Outlook email technology. 2 Medium outbound E _Mall and via secure
methodologies
System . o : Genesys CIM supports inbound and
NF.0291 Architecture N/A N/A N/A The system shall integrate with inbound and outbound fax technology. 2 Medium outbound Fax.
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i ith i i : Genesys open IVR assists solutions in
NE.0292 Sy_stem N/A N/A N/A The system shall integrate with inbound and outbound Integrated Voice 1 Medium ' y p
Architecture Response (IVR) technology. integrations.
i i This is a part of the TCS Ul Transfer
NF.0293 Sy;tem N/A N/A N/A The system shall provide an integrated document and content management 3 P
Architecture repository. Syste m.
ide i imagi i [ - TCS Ul Transfer System will be
NF.0294 Sy;tem N/A N/A N/A The sys_tem shall provide integrated document imaging technology including 2 Trivial : Y. : '
Architecture print-to-image. configured to meet this requirement.
This is a part of the TCS Ul Transfer
NF.0295 Sy_stem N/A N/A N/A The system shall provide integrated error and exception handling capabilities. 3 P
Architecture System.
System The system shall provide the ability to integrate with third-party applications -
NF.0296 Architecture NIA N/A NIA (e.g., Microsoft Office, Adobe Acrobat). 1 Low TCS UI_TranSfer System will pe
customized to meet AWI requirements.
NF.0297 Sy;tem N/A N/A N/A The system shall prowde-a busm‘e‘ss‘-‘rules engine that includes a business 1 Medium TCS Ul Transfer System will be
Architecture rules repository (e.g., claimant eligibility rules). . .
customized to meet AWI requirements.
S " hal allow for ch dmini defined busi | iLOG Business Rules Engine will be
NF.0298 y_stem N/A N/A N/A he system sha allow for changes to administrator defined business rules 1 Medium customized with TCS Ul Transfer System
Architecture without programming modifications. .
to meet AWI requirements.
Svstem The system will provide the capability to create and maintain program types L
NF.0299 Y N/A N/A N/A and fund codes (along with associated business rules) without programming 3 This is a part of the TCS Ul Transfer
Architecture e
modifications. System.
System The system shall provide the ability to track business rule parameters for This is a part of the TCS Ul Transfer
NF.0300 ; N/A N/A N/A . . ) . 3
Architecture different time periods (temporal maintenance of parameters). System.
Svstem The system shall provide the ability to maintain administrator defined L
NF.0301 Arcrilitecture N/A N/A N/A parameters to drive business functionality. Modifications to parameter values 3 This is a part of the TCS Ul Transfer
shall not require programming changes. System.
i li i intai This is a part of the TCS Ul Transfer
NE.0302 Sy.stem N/A N/A N/A The system shall provide the ability to establish and maintain parameters to be 3 p
Architecture used globally. System.
NF.0303 System N/A N/A N/A The system shal! provide thg ability tp establish and maintain parameters to be 1 Low TCS Ul Transfer System will be
Architecture used locally within each business unit. . X
customized to meet AWI requirements.
NE.0304 Sy_stem N/A N/A N/A The §ystgm shall provide the z_ibility for an authorized user to create, modify, 3 This is a part of the TCS Ul Transfer
Architecture and inactivate look-up values including both codes and code values. System
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This is a part of the TCS Ul Transfer
NF.0305 Sy_stem N/A N/A N/A The system shall provide the ability to "post" data transactions real time. 3 P
Architecture System.
i ility to " " non- [ i This is a part of the TCS Ul Transfer
NF.0306 Sy_stem N/A N/A N/A The system shall provide the ability to "roll back" non-committed transactions 3 P
Architecture in the event of a system failure. System.
i ility to i i [ This is a part of the TCS Ul Transfer
NF.0307 Sy_stem N/A N/A N/A The §ystem _shall provide the ability to integrate with a central high speed 3 p
Architecture printing facility. System.
This is a part of the TCS Ul Transfer
NF.0308 Sy;tem N/A N/A N/A The system shall support centralized process scheduling mechanisms. 3 P
Architecture System.
This is a part of the TCS Ul Transfer
NF.0309 Sy_stem N/A N/A N/A The system shall support presenting links to external websites. 3 P
Architecture System.
NF.0310 Sy.stem N/A N/A N/A The system shall provide thg ability to accommodate subsequent N 3 This is a part of the TCS Ul Transfer
Architecture development, change of business process, access channel, and scalability. System
Svstem The system shall provide the ability to support changes in transaction volumes o
NF.0311 y N/A N/A N/A without the need for software upgrades/migrations or code reengineering (i.e., 3 This is a part of the TCS Ul Transfer
Architecture ;
increased/decreased hardware only). System.
System The system shall provide the ability to deploy new functionality to the system, This is a part of the TCS Ul Transfer
NF.0312 . N/A N/A N/A . . . L . . 3
Architecture without impacting existing non-related functionality. System.
Svstem The system shall be architected to ensure the failure of any end user devices, .
NF.0313 Arcsl/itecture N/A N/A N/A including workstations or printers, does not impact the operation or 1 High TCS Ul Transfer System will be
performance of other devices. configured to meet this requirement.
Svet " e shall i i +for both anplicati Team TCS' Solution meets this
ystem e system shall provide server failover management for both application . . . .
NF.0314 Architecture NIA N/A NIA server(s) and database server(s). 1 High requ_lreme_m with necessary planning and
configuration.
Svet ™ e shall deat ional i . than 3 Team TCS has done the required sizing
ystem e system shall provide a transactional response time of no more than . . . .
NF.0315 Architecture N/A N/A N/A seconds excluding network latency. 1 High _and capacity planning for the required
infrastructure.
S " hall o 1600 —_ Team TCS has done the required sizing
NF.0316 y_stem N/A N/A N/A e system shall support at a minimum concurrent users at initia 1 High and capacity planning for the required
Architecture deployment. .
infrastructure.
Svet " e shall ot amin 200,000  external Team TCS has done the required sizing
ystem e system shall support at a minimum , concurrent external . . : :
NF.0317 Architecture N/A N/A N/A customers at initial deployment. 1 High gnd capacity planning for the required
infrastructure.
7/14/2010 112 of 123




10-ITN-001-SS

AWI Unemployment Compensation Claims and Benefits System
- Design, Development and Implementation

Respondent Name:

TATA America International Corporation

Respondent Extent of
REQ # |Core Proc Sub Proc Activity Use Case Description Response Effort Respondent Comments
System The system shall support the assignment of priority to system functions (i.e., . TCS Ul Transfer System will be
NF.0318 . N/A N/A N/A 1 High : . .
Architecture search, exports, backup, etc). configured to meet this requirement.
System The system shall support at a minimum 3.6 million claims annually at initial . TCS Ul Transfer System will be
NF.0319 . N/A N/A N/A 1 High ' . .
Architecture deployment. configured to meet this requirement.
System The system shall support at a minimum 1.5 million claimants annually at initial . TCS Ul Transfer System will be
NF.0320 . N/A N/A N/A 1 High ' . .
Architecture deployment. configured to meet this requirement.
System The system shall support at a minimum 250,000 appeals annually at initial iah TCS Ul Transfer System will be
NF.0321 . N/A N/A N/A 1 ng . . .
Architecture deployment. configured to meet this requirement.
i i idi This is a part of the TCS Ul Transfer
NF.0322 Usability N/A N/A N/A The system shall provide consistency and validity checks on data elements at 3 P
the point of data entry. System.
. ) . This is a part of the TCS Ul Transfer
NF.0323 Usability N/A N/A N/A The system must display a meaningful error message. 3 System
i li i i iptions i This is a part of the TCS Ul Transfer
NF.0324 Usability N/A N/A N/A The system shall provide the‘ablllt?/.to display 'm'eanmgful descriptions in the 3 P
place of system codes (e.g., 'Male' instead of 'M"). System.
i li i ' This is a part of the TCS Ul Transfer
NE.0325 Usability N/A N/A N/A The system shg{l provide the a}plllty to associate forms, documentation, and 3 P
reports to specific types of notifications. System.
i iti This is a part of the TCS Ul Transfer
NF.0326 Usability N/A N/A N/A The system shall provide a positive acknowledgement that data entry has been 3 P
accepted. System.
. The system shall provide administrator configurable messages to the user in This is a part of the TCS Ul Transfer
NF.0327 Usability N/A N/A N/A S i i . 3 p
the event of a system error (e.g., technical information, resolution required). System
The system shall provide the ability to drill down from summary balances to o
NF.0328 Usability N/A N/A N/A supporting detail transactions and drill up from detailed transactions to the 3 This is a part of the TCS Ul Transfer
summary balance. System.
The system shall provide the ability to establish administrator defined business
NF.0329 Usability N/A N/A N/A rulgs for the gengratlon of natifications to approprlate entities (e.g., QC staff, 3
claimants, referring sources) for needed actions (e.g., follow-up required, need This is a part of the TCS Ul Transfer
for data or documentation, scheduled appointment) without user intervention.
System.
i li i intai This is a part of the TCS Ul Transfer
NF.0330 Usability N/A N/A N/A The ;ystem shall' provide the ability to estgbllsh and maintain a standard set of 3 P
administrator defined type codes for creating scheduled events. System_
The system shall provide the ability to facilitate rapid data entry for large o
NF.0331 Usability N/A N/A N/A volume or high-speed data entry requirements. This includes the ability to use 3 This is a part of the TCS Ul Transfer

the keyboard to progress through fields on the screen.

System.
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NF.0332 Usability N/A N/A N/A The system shal.l.pro_vlde the ability to |dent|f¥ the method of transmission for 3 This is a part of the TCS Ul Transfer
each type of notification (e.g., paper, electronic). System.
The system shall provide the ability to maintain administrator defined business
NF.0333 Usability N/A N/A N/A rules specific to tracking information across multiple time zones (e.g., 1 Medium TCS Ul Transfer System will be
| i ith th ility t ile 9:00 AM ET is 8:00 AM CT). . .
calendaring with the ability to reconcile 9:00 is 8:00 CT) customized to meet AWI requirements.
i il intai ini i This i rtof the T | Transfer
NF.0334 Usability N/A N/A N/A Thg .sys.tem shall provide t.he ability to maintain administrator defined 3 s is a part of the TCS Ul Transfe
notifications based on business processes and system events. System.
This is a part of the TCS Ul Transfer
NF.0335 Usability N/A N/A N/A The system shall provide the ability to save work in progress. 3 System P
This is a part of the TCS Ul Transfer
NF.0336 Usability N/A N/A N/A The system shall provide the ability to complete work in progress. 3 System P
i il i i i This i rtof the T | Transfer
NF.0337 Usability N/A N/A N/A The system shall provide the ability to modify previously saved work in 3 s is a part of the TCS Ul Transfe
progress. System.
i il " " ionality wi This i rtof the T | Transfer
NF.0338 Usability N/A N/A N/A The system shgll prowde the at?lllty to execute "copy / paste" functionality with 3 s is a part of the TCS Ul Transfe
third-party applications (e.g., Microsoft Word). System.
The system shall utilize colors, other visual and non-visual aids to facilitate the L
NF.0339 Usability N/A N/A N/A ease-of-use of system functions (e.g., data entry/section errors are presented 3 This is a part of the TCS Ul Transfer
in red for easy detection). System.
NF.0340 Usability N/A N/A N/A The system shall provide case management functionality. 1 High TCS Ul Transfer System will be
customized to meet AWI requirements.
i li [ This is a part of the TCS Ul Transfer
NF.0341 Usability N/A N/A N/A The system shall prqwgle the ablll.ty to remove incomplete external customer 3 p
records after an administrator defined time frame. System.
" hall e th il i | TCS Ul Transfer System supports
NF.0342 Usability N/A N/A N/A e system shall provide the capabllity to present all screens to externa 1 Medium  |English and Spanish. Creole will be
customers in their preferred language (i.e., English, Spanish, Creole). . .
supported through configuration.
i li This is a part of the TCS Ul Transfer
NF.0343 Usability N/A N/A N/A The system shfa\ll provide the ability for an external customer to upload and 3 p
attach electronic documents to a record. System.
i li i This is a part of the TCS Ul Transfer
NF.0344 Usability N/A N/A N/A The system shall provide the ability for a user to upload and attach electronic 3 p
documents to a record. System.
i [ i i This is a part of the TCS Ul Transfer
NF.0345 Usability N/A N/A N/A The system shall provide a mechanism for a user to enter any information that 3 p
is allowed to be entered by an external customer. System.
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i li i ithi This is a part of the TCS Ul Transfer
NE.0346 Usability N/A N/A N/A The system shall provide the capability to display any data stored within the 3 p
system. System.
i li i i i i i This is a part of the TCS Ul Transfer
NF.0347 Usability N/A N/A N/A The systgm shall provide the ability to confirm entered information prior to final 3 p
submission. System.
This is a part of the TCS Ul Transfer
NF.0348 Workflow N/A N/A N/A The system shall have the capability to maintain workflows and work queues. 1 Low System P
This is a part of the TCS Ul Transfer
NF.0349 Workflow N/A N/A N/A The system shall provide the ability to create new workflows. 1 Low System P
i li i ' . This is a part of the TCS Ul Transfer
NF.0350 Workflow N/A N/A N/A The _system shall prqwde the_ablllty to define workflow routes and associated 1 Medium P
details based on defined business processes. System.
NF.0351 Workflow N/A N/A N/A The §¥stem shaII_ provide the ability to route a work item within the 3 This is a part of the TCS Ul Transfer
administrator defined workflow. System.
NF.0352 Workflow N/A N/A N/A The ;ystem shall proyide the ability to maintain an administr.ator defined set of 3 This is a part of the TCS Ul Transfer
required documentation needed to proceed to the next step in the workflow.
System.
NF.0353 Workflow N/A N/A N/A The sys.tem shfs\ll provide the ability to modify workflow routes which are in the 1 Medium TCS Ul Transfer System will be
production environment. . .
customized to meet AWI requirements.
The system shall provide the ability to manually reassign work items which are
NF.0354 Workflow N/A N/A N/A “in progress” to the correct workflow step at the time a production workflow is 1 Medium TCS Ul Transfer System will be
modified. customized to meet AWI requirements.
NF.0355 Workflow N/A N/A N/A The system shall provide the ability to apply version control to workflows. 1 Medium TCS Ul Transfer System will be
customized to meet AWI requirements.
i li intai ini i i This i rtofthe T | Transfer
NF.0356 Workflow N/A N/A N/A The s.ystem shall provide the ability to maintain an administrator defined list of 3 s is a part of the TCS U ansie
work item type codes. System.
i li i ini i This i rtofthe T | Transfer
NF.0357 Workflow N/A N/A N/A The s.ystem shall provide the ability to assign administrator defined rules to 3 s is a part of the TCS U ansie
work item type codes. System.
i li i i i This is a part of the TCS Ul Transfer
NE.0358 Workflow N/A N/A N/A The system shall provide the ability to define review periods based on work 3 p
item code. System.
NF.0359 Workflow N/A N/A N/A The system sha!l provide the ability to organize work items into work queues 1 Low TCS Ul Transfer System will be
based on administrator defined rules. . X
customized to meet AWI requirements.
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The system shall provide the ability to “turn-on” / “turn-off” review steps in a
NF.0360 Workflow N/A N/A N/A workflow based on administrator defined criteria (e.g., by user, by business 1 Low TCS Ul Transfer System will be
process). customized to meet AWI requirements.
i il i ifi This i rtof the T | Transfer
NF.0361 Workflow N/A N/A N/A The system shall provide the ability to assign workflow users to specific work 3 s is a part of the TCS Ul Transfe
queues. System.
i il i i i This i rtof the T | Transfer
NF.0362 Workflow N/A N/A N/A The system shall provide the ability to retrieve and assign unassigned work 3 s is a part of the TCS Ul Transfe
items. System.
i il i i 1 This i rtof the T | Transfer
NF.0363 Workflow N/A N/A N/A Thg system.shall provide the ability to assign work items to users based on pre 3 s is a part of the TCS Ul Transfe
defined business rules. System.
i li i iori i This is a part of the TCS Ul Transfer
NF.0364 Workflow N/A N/A N/A The §ystem shall. provide .the ability to assign priority to work items based on 3 p
administrator defined business rules. System.
The system shall provide the ability to establish administrator defined business L
NF.0365 Workflow N/A N/A N/A rules to prevent assignment of work to a user based on user availability (e.g., 3 This is a part of the TCS Ul Transfer
vacation, sickness, existing work-load). System.
NF.0366 Workflow N/A N/A N/A The system shall provide the ability to set user properties for work queues 3 This is a part of the TCS Ul Transfer
(e.g., duration of access to queue, queue functions assigned to the user). S
ystem.
i il i This is a part of the TCS Ul Transfer
NF.0367 Workflow N/A N/A N/A The systgm §ha|| provide the ability to create work items from system events 3 p
and user-initiated events. System.
The system shall provide the ability to initiate a workflow through the receipt of
an electronic form or occurrence of a system event (e.g., uploaded form, o
NF.0368 Workflow NIA NIA N/A imaged documentation, receipt of referral, appointment scheduled, receipt of 3 This is a part of the TCS Ul Transfer
requested documentation). System.
i i ionali - This is a part of the TCS Ul Transfer
NF.0369 Workflow N/A N/A N/A The system shall mtegrate ywth document.managenjent functionality to cross 3 P
reference documentation with the appropriate work item. System.
i ility to i ificati This is a part of the TCS Ul Transfer
NF.0370 Workflow N/A N/A N/A The system.sha}ll prowd_e the aplllty to |ssu¢3T notifications as new 3 P
documentation is associated with the work item. System.
The system shall provide the ability to automatically move the work item to the o
NF.0371 Workflow N/A N/A N/A next step in the workflow once required documentation has been received and 3 This is a part of the TCS Ul Transfer
associated with the work item. System.
i li [ This is a part of the TCS Ul Transfer
NF.0372 Workflow N/A N/A N/A The system shall pro.w.de the abll.lty to move work items between workflow 3 p
steps based on administrator defined workflow rules. System.
i ili i i i This is a part of the TCS Ul Transfer
NF.0373 Workflow N/A N/A N/A The system shall provide the gblllty to tr'|gger a change in the work item based 3 p
on the change to the related line-of-business record. System.
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The system shall provide the ability to move work items to the next step in the L
NF.0374 Workflow N/A N/A N/A workflow once required user actions have been completed (e.g., acceptance, 3 This is a part of the TCS Ul Transfer
approval, rejection). System.
i il - ‘pend’ - TCS Ul Transfer System will be
NF.0375 Workflow N/A N/A N/A The syste_m §ha|l prqwde the ability for a user to set yvork |t§ms to a ‘pend 2 Trivial i Yy ) )
state (indicating the item will not be worked for a period of time). configured to meet this requirement.
i li i i - TCS Ul Transfer System will be
NF.0376 Workflow N/A N/A N/A The system sha!l provide the ability to _release pended items to an active state 2 Trivial ' Yy ) )
based on administrator or user determined business rules. configured to meet this requirement.
NE.0377 Workflow . NIA NIA The system shall provide the ability to assign work items from one user to 3 This is a part of the TCS Ul Transfer
another user. System.
This is a part of the TCS Ul Transfer
NF.0378 Workflow N/A N/A N/A The system shall provide the ability to add notes to the work item. 3 System P
The system shall provide the ability to issue administrator defined time-based
NF.0379 Workflow N/A N/A N/A reminders (e.g., work item not processed yvithin defined time.fr.a.mes, work item 3 This is a part of the TCS Ul Transfer
not yet assigned, processing on the work item has not been initiated).
System.
i ili i - i This is a part of the TCS Ul Transfer
NF.0380 Workflow N/A N/A N/A The system shal! prowde the ability for a reviewer to reject a work item and 3 p
return it to the original sender. System.
i ili i i This is a part of the TCS Ul Transfer
NF.0381 Workflow N/A N/A N/A Thg system shall provide the ability to refer work items to users outside of the 3 p
assigned workflow. System.
i il i This is a part of the TCS Ul Transfer
NF.0382 Workflow N/A N/A N/A The §ystem shall. provide .the ability to close a work assignment based on 3 p
administrator defined business rules. System.
i il i i i This i rtof the T | Transfer
NF.0383 Workflow N/A N/A N/A The system shall provide the ability for supervisors to monitor work items 3 s is a part of the TCS Ul Transfe
within a workflow. System.
- il i i i This i rtofthe T | Transfer
NF.0384 Workflow N/A N/A N/A The system shall provide the aplllty to display the current location (e.g., step in 3 s is a part of the TCS Ul Transfe
process, user inbox) of a work item. System.
i il ini This is a part of the TCS Ul Transfer
NF.0385 Workflow N/A N/A N/A Thg system s.haII pr.owde the .a.blllty to query workflows, based on administrator 3 p
defined criteria, to find a specific work item. System.
The system shall provide the ability to report on current status of workflow
NF.0386 Workflow N/A N/A N/A items (e.g., listing by work items and location in workflow, listing by staff of all 3 L
. assigned work items, listing of work items and current status, listing of work This is a part of the TCS Ul Transfer
items by type). System.
i il i i This is a part of the TCS Ul Transfer
NF.0387 Workflow N/A N/A N/A Thg system shall provide the ability to sort work items by any work item 3 p
attributes. System.
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" em shall orovid il ¢ . o d Team TCS' Solution provides this
e system shall provide a capability to generate each correspondence . . . S .
NF.0388 | Correspondence N/A N/A N/A identified in the functional requirements. 1 Medium functionality using industry Ieadlng HP
Exstream Correspondence solution.
The system shall provide a capability to associate each correspondence , . . .
NF.0389 Correspondence N/A N/A N/A identified in the functional requirements with the appropriate business 1 Medium Team TC_S So!utlo_n provides thIS
: P process(es)/system interaction enabling the correspondence to be generated ediu functionality using industry leading HP
without user intervention. Exstream Correspondence solution.
The system shall maintain a complete audit trail of a work item from generation L
NF.0390 Workflow N/A N/A N/A to closure (e.g., history of the users routing the work item, date and time work 3 This is a part of the TCS Ul Transfer
item was routed). System.
" hall o the abil datab hots for histori Team TCS' Solution provides this
NF.0391 Reporting N/A N/A N/A e system shall provide the ability to create database snapshots for historic 1 Medium [functionality using industry leading IBM
reporting and audit purposes. . .
Cognos Reporting solution.
Customer , . . .
NF.0392 Relationship N/A N/A N/A The system shall provide the ability to record IVR delivered information into a 1 Medi Team TC_S So!utlon provides this
' Management call record. edium fUnCt|0nal|ty USIng Genesys IVR GIS /
(CRM) SDK-custom integration.
Customer
Relationship The system shall provide the ability to record user entered information into a . . . .
NF.0393 Management N/A N/A N/A call record. 1 Medium  Team TCS' Solution provides this
(CRM) functionality using Genesys IVR solution.
Customer
ionshi i li i i . Team TCS' Solution provides this
NF.0394 Relationship N/A N/A N/A Thg system shall prowde the ability to automatically populate fields based on 1 Medium . . . p
Management delivered information from the IVR. functionality with Genesys IVR
(CRM) integration with TCS Ul Transfer System.
Customer
Relationship The system shall provide the ability to support multiple templates for different .
NF.0395 Management N/A N/A N/A call types. 1 Low TCS Ul Transfer System will be
(CRM) customized to meet AWI requirements.
Customer
Relationship The system shall provide the ability for a user to monitor the status of a call .
NF.0396 Management N/A N/A N/A record. 1 Low TCS Ul Transfer System will be
(CRM) customized to meet AWI requirements.
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Customer
NF.0397 '\Ijae:]e:;);nsgﬁt N/A N/A N/A ;I::T?pslgfé?ﬁ shall provide the ability to support customization of call record 1 Low TCS Ul Transfer System will be
(CRM) customized to meet AWI requirements.
Customer
(CRM) customized to meet AWI requirements.
Customer
Relationship . - . . -
NF.0399 Management N/A N/A N/A The system shall provide the ability to assign a unique call record number. 2 Trivial TCS Ul Transfer System will be
(CRM) configured to meet this requirement.
Customer
NF.0400 '\F;I:La;igo;;r;ir[])t N/A N/A N/A ;irglz i}ésr;epr;wetsigrill provide the ability to display customizable lists or menus for 1 Low This is a part of the TCS Ul Transfer
(CRM) System.
Customer
Relationshi The system shall provide the ability to add notes from a standard call record
NF.0401 Managemer?t NIA NIA NIA templgte of predegned notes. ’ 1 Low TCS Ul Transfer System will be
(CRM) customized to meet AWI requirements.
Customer
O it Lo |7 Ur Transter System vil e
(CRM) customized to meet AWI requirements.
Customer
Relationship .
NF.0403 Management N/A N/A N/A The system shall support assignment of status to a call record. 1 Low TCS Ul Transfer System will be
(CRM) customized to meet AWI requirements.
Customer
NF.0404 Relationship N/A N/A N/A The system shall support assignment of due date and time. 1 Low TCSUIT i
Management ransfer System will be
(CRM) customized to meet AWI requirements.
Customer
Relationshi The system shall provide the ability to create a call record history of all actions
NF.0405 Managemer?t NIA NIA NIA again;/t a call recoprd. ’ ’ 1 Low TCS Ul Transfer System will be
(CRM) customized to meet AWI requirements.
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Customer
Relationship The system shall provide the ability to manually hand-off a call record to .
NF.0406 Management N/A N/A N/A another user. 1 Low TCS Ul Transfer System will be
(CRM) customized to meet AWI requirements.
Customer
Relationship The system shall provide the ability to manually assign a call record to a )
NF.0407 Management N/A N/A N/A specific user. 1 Low TCS Ul Transfer System will be
(CRM) customized to meet AWI requirements.
Customer
Relationship The system shall provide the ability to suspend a call record for a .
NF.0408 Management NIA NIA NIA predetermined period of time. 1 Low TCS Ul Transfer System will be
(CRM) customized to meet AWI requirements.
Customer
Relationship The system shall support the ability to link a call record to other call records )
NF.0409 Management NIA NIA NIA regardless of status. 1 Low TCS Ul Transfer System will be
(CRM) customized to meet AWI requirements.
R(;IL; Stlt;):;irl The system shall provide the ability for users to search, view and sort workload
NF.0410 Managemer?t N/A N/A N/A a:hany tir|1|1e basdeg 0|2 any combination of call record status, date/time range or 1 Low TCS Ul Transfer System will be
(CRM) other call record Tields. customized to meet AWI requirements.
Customer
Relationship The system shall provide the ability for a supervisor to monitor and sort, in real )
NF.0411 Management N/A NIA N/A time, workload for any user or group at any time. 1 Low TCS Ul Transfer System will be
(CRM) customized to meet AWI requirements.
R(é; stltg:;irl The system shall provide the ability to historically search, report on call records
NF.0412 Managemer?t N/A N/A N/A balsetcij ?nlztatus, user, group, customer, outcomes, date/time or any other call 1 Low TCS Ul Transfer System will be
(CRM) record hield. customized to meet AWI requirements.
Customer
Relationship The system shall support the ability to reopen a call record that has been .
NF.0413 Management NIA N/A NIA closed. 1 Low TCS Ul Transfer System will be
(CRM) customized to meet AWI requirements.
R(é; stitgrr:s,irip The system shall provide the ability to support call scripts within a call record
NF.0414 Management N/A N/A N/A dyn;mically g:e?erating a user interface designed to guide the user through the 1 Low TCS Ul Transfer System will be
(CRM) problem resolution process. customized to meet AWI requirements.
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The system shall provide full ACD capability for the existing Agency . Team TCS' SOlu“c.m with Genesys
NF.0415 | Call Center / ACD N/A N/A N/A Unemployment Compensation call centers including skills based routing. 1 Medium Cgstom_er Inte_zractlon_ Maqagement (CIm)
will provide this functionality.
The system shall provide the ability to route calls based on caller entered digits . Team TCS' So'“Flon with Genesys .CIM
NF.0416 | Call Center / ACD N/A N/A N/A or spoken choices (speech recognition). 1 Medium and Qene;ys V0|F:e Pgrtal (GVP) will
provide this functionality.
The system shall provide the ability to manage multiple call centers as one . Team TCS' SOlu“(.)n with Genesys
NF.0417 | Call Center/ ACD N/A N/A N/A virtual call center from a call handling and management perspective. 1 Medium C_ustom_er Inte_zractlon_ Maqagement (CIM)
will provide this functionality.
The system shall provide the ability to integrate with outsourced call center . Team TCS' SOIUtI(_)ﬂ with Genesys
NF.0418 | Call Center / ACD N/A N/A N/A providers for the efficient routing and handiing of calls. 1 Medium Cgstomgr Intgractlon. Mapagement (CIM)
will provide this functionality.
The system shall provide the ability to route calls to back up call centers in the . Team TCS' SOlu“(.)n with Genesys
NF.0419 | Call Center/ ACD N/A N/A N/A event of an emergency. 1 Medium Customer Interaction Management (CIM)
will provide this functionality.
The system shall provide the ability to speak to the caller estimated wait time Team TCS' SOlutlon with Genesys (.:IM
NF.0420 | Call Center / ACD N/A N/A N/A for queued calls. 1 Low and Genesys Voice Portal (GVP) will
provide this functionality.
Call Center | Voice . ) . . Team TCS' SquFion with Genesys QIM
NF.0421 Messaging N/A N/A N/A The system shall provide the ability for a caller to leave a voice message. 1 Medium and Gene;ys VOIF:e Pprtal (GVP) will
provide this functionality.
Team TCS' Solution with Genesys
NF.0422 | Call Center / ACD N/A N/A N/A The system shall provide the ability for agents to place outbound calls. 1 Low Customer Interaction Management (CIM)
will provide this functionality.
The system shall provide the ability for callers to request a call back and for . Team TCS' Solution with Ger)esys.thuaI
NF.0423 | Call Center / ACD NIA N/A NIA these call backs to be automatically placed for handling by call center agents. 1 Medium HOId_ TeCh_angy_(VH-_r) solution wil
provide this functionality.
Call Center / The system shall provide a workforce management application for the . Team TCS' Solution with Genesys.
NF.0424 Workforce N/A N/A N/A forecasting of call volume and scheduling of call center agents. 1 Medium Worll(force. Managemgnt (WFM) will
Management provide this functionality.
NF.0425 Call Center / ACD N/A N/A N/A The system shall provide the ability to monitor calls in real time. 1 Low Team TCS' S_0|u“0r? with _Genesys Cl_M )
SIP Server will provide this functionality.
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Call Center / ™ rem shall orovid I cent it lication for th 0 of Team TCS' Solution with Genesys Call
all Center e system shall provide a call center quality application for the scoring o - - . . :
NF.0426 Quality N/A NIA N/A agent activities against quality standards. 1 Low recor_dlng _SOluuon will prowde this
functionality.
Call Center / Call Th t hall ide th bility t d calls for later playback based Team TCS' Solution with Genesys Call
all Center / Ca e system shall provide the capability to record calls for later playback base . . . . . :
NF.0427 Recording NIA NIA NIA on a sampling methodology and on demand by agents/supervisors. 1 Medium recor.dmg .Somtlon will provide this
functionality.
Call Center / Call Team TCS' Solution with Genesys Calll
NF.0428 a Re(ezzrzzng a N/A N/A N/A The system shall provide the ability to search and retrieve recorded calls. 1 Low recording solution will provide this
functionality.
Call Center / Call Th t hall ide the ability t t ded calls t tabl di Team TCS' Solution with Genesys Call
all Center / Ca e system shall provide the ability to export recorded calls to portable media . . . . :
NF.0429 . N/A N/A N/A S P yloexp P 1 Low recording solution will provide this
Recording devices. . )
functionality.
Call Center / Dat h rem shall de the ability ¢ dand lcati Team TCS' Solution with Genesys Call
all Center / Data e system shall provide the ability to record and save applications screens . . . . . :
NF.0430 Recording N/A N/A N/A associated with recorded calls for quality purposes. 1 Medium recor_dmg _solutlon will provide this
functionality.
Call Center / Team TCS' Solution with Genesys CIM -
NF.0431 Sepoer?ine;;r N/A N/A N/A The system shall support the ability to report on call center activity in real time. 1 Medium CCPulse real-time reporting will provide
this functionality.
Call Center / h rem shall  the ability t ¢ on historical call center activit Team TCS' Solution with Genesys CIM -
all Center e system shall support the ability to report on historical call center activity . . . .
NF.0432 Reporting N/A N/A N/A based on user defined criteria, 1 Medium Info Mart gnd Inte_ractl_ve Insights will
provide this functionality.
Call Center / " rem shall orovid ah i ter for the call center that Team TCS' Solution with Genesys CIM -
all Center e system shall provide an ad-hoc reporting writer for the call center thai . . . .
NF.0433 Reporting NIA NIA NIA consolidates reporting across one or more call center. 1 Medium Info Mart fand Inte.raCtI.\/e Insights will
provide this functionality.
The system shall provide the capability to provide screen pops on the agent ) )
NF.0434 Call Center / CTI N/A N/A N/A desktopto the appropriate customer record based on Computer Telephony 1 High Tgam T.CS Splutlon Wlth Qenesys CIM
Integration (CTI)-delivered digits (captured from the network or customer will provide this functionality.
entered).
NF.0435 Call Center / CTI N/A N/A N/A The system shall provide the capability to transfer the context of a call, 1 Medium T(_aam TCS Splutlon Wlth _Genesys CIM
including application screens, along with a transferred call. will provide this functionality.
NF.0436 | call center / CTI N/A N/A N/A The system shall provide the ability to integrate the CRM application with CTI- 1 Medium Team TCS' Solution with Genesys CIM

delivered information.

will provide this functionality.
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NF.0437 Call Center / E- N/A N/A N/A The system shall provide the ability to manage large volumes of inbound and 1 Medium Tgam TCS Splutlon Wlth Qenesys CIM
mail outbound e-mails with supporting agent desktop tools. will provide this functionality.
NF.0438 Call Center / N/A N/A N/A The system shall provide the ability to handle large volumes of inbound and 1 Medium Tgam T.CS Splutlon Wlth Genesys CIM
Facsimile outbound facsimiles from the agent desktop. will provide this functionality.
The system shall provide IVR capabilities included natural speech automated Team TCS' Solution with Genesys GVP
NF.0439 Call Center / IVR N/A N/A N/A speech recognition and text to speech in all mandatory languages (English, 1 High and Nuance ASR/TTS will provide this
Spanish and Creole). functionality.
" rem shall provide a full featured and . hical IVR Team TCS' Solution with Genesys
e system shall provide a full featured and easy to use graphical . . . .
NF.0440 | call Center/IVR N/A N/A N/A > SY nat p ¥ grap 1 Low Composer Voice will provide this
scripting application. ' .
functionality.
- rem shall e the ability t ; 4 and uodat g Team TCS' Solution with Genesys Voice
e system shall provide the ability to easily record and update messages an . . . .
NF.0441 | Call Center/IVR N/A N/A N/A prompts in all call center systems (on hold messages, IVR voice files, etc.) 1 Medium Portql (G\(P) will provide this
functionality.
Team TCS' Solution with Genesys Voice
NF.0442 | Call Center/IVR N/A N/A N/A The system shall support VoiceXML for voice application development. 1 Low Portal (GVP) will provide this
functionality.
i : Team TCS' Solution with Gen IM
NF.0443 Call Center / N/A N/A N/A The system shall provide an easy to use knowledgebase for the storage and 1 Medium eal C.S SQ utio . t Qe esy_s C _
Knowledgebase retrieval of customer service related information. and InQuira will provide this functionality.
Call Center / Th t hall ide the ability t t lIs directly to staff ts at Team TCS' Solution with Genesys CIM
all Center e system shall provide the ability to route calls directly to staff or agents a . . . .
NF.0444 Virtual Call Center NIA NIA NIA different sites, without any additional on-site equipment. 1 Medium and SIP Server will provide this
functionality.
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